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1. HEJIX OCBOEHUSA JUCHUIIJIMHBI

Henpto auctuminael «OpraHu3anusl U IUIAHUPOBAHHE AEATEILHOCTH NPEANPHATHS CEPBHCA»
sIBIISieTC. (OPMUpPOBaHME y CTYACHTOB 3HAHWH, yYMEHHH M HaBBHIKOB B 00JacTH OpraHu3alud U
IUITAHUPOBAHUS NIESTEIBHOCTH NPENIPUATHH cephl cepBHca.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII
Hucrummmaa b.1.6.14. «Opranu3aiis 1 IIaHuPOBaHUE ACATEIBPHOCTH TPEIIPHSITHA CEPBUCA
OTHOCHTCS K 0053aTeTLHOM yacTu 6J10Ka «/[uciumimHe! (MOIyIH)» 00pa30oBaTEIbHON TPOTPAMMEL.

[IpenmecTBytomuye JUCUUILTUHBI (KypChl, MOIYIH,
TIPAKTHUKH)

[ocnenyromme AUCHMIUIMHBL  (KYPCHI,
TIPAKTHUKH)

MOJTyJTH,

CepBHCHasI IEATETHLHOCTD

Prck-MeHeDKMEHT ¥ aHTHKPU3UCHOE YITPaBIICHUE
B c(hepe cepBuca

MeHeKMEHT B CEpBHUCE

IIpaBoBEBIE aCMIEKTHI ACATSIBHOCTH B chepe
cepBHca

MapxkeTuHr B cepBuce

IIpousBoacTBeHHas mpakTuka (CepBrUCHAs
TIPaKTHKA)

I[OKYMCHTEILII/IOHHOC obecrieucHUe yHpaBJICHUA Ha
MNpCANpUATUAX CCPBUCA

[IpousBoacrBenHas npaktrka (OpraHu3auuoHHO-
yhpaBlieHUECKas MPAKTHKA)

TexHOMOTUY MPOIBHKEHHS yCIYT

IIpousBoacTeennas mpaktuka (I[Ipexmummomaast
TIPaKTHKA)

I/IH(l)OpMaI_[I/IOHHBIe TCXHOJIOTUU B CCPBUCC

DKOHOMUKA U NpcANPUHUMATCIILCTBO B CCPBUCC

Yuebnas npakTtrka (O3HaKOMHATEIbHAS TTPAKTHKA)

3. INIAHUPYEMBIE PE3VJIBTATBI OBYYEHUSA IO JUCHUIIJIMHE

Kon n nammeHoBaHue

Kon n maaukaTop (MHIUKATOPHI)

Pe3ynbratel 00ydeHus

KOMIICTCHII NN JOCTHXKCHUA KOMIICTCHINH
OIIK-4. Criocoben OIIK-4.1. OcymiecTBisieT 3HaeT Kak OCYIIECCTBUTh
OCYIICCTBIIATD MapKETUHTOBBIE HCCIIEIOBAHUS PHIHKA MapKETHUHIOBbIC

WCCIIETOBAaHNE PHIHKA,
OpPTaHU30BHIBATH MPOJIAXKH
U TIPOJIBUKEHUE
CEPBUCHBIX MTPOAYKTOB

yCIIyT, HOTpeduTeseil, KOHKYpeHTOB

WCCIIEIOBAHMUS CEPBUCHOTO
pBIHKA, IOTpEOUTENCH,
KOHKYPEHTOB.

YMeer ucnons30BaTh
OCHOBHBIE METOJIBI TIPOTAXK
YCIIYT, B TOM YHCIC
OHJIaMH.

Baaaeer HaBeIKaMHu
OCYITIECTBIICHUS
MPOJBIKEHHUSI YCIIYT 1O
OCHOBHBIM HaIPaBJICHUSIM,
B TOM YHCJIE B CETH

OCYILIECTBIISIET UX MPOJBUKEHHE, B TOM
qucie B MHPOPMaLMOHHO-
TEJICKOMMYHUKAIIMOHHOW ceTu HTepHeT

Wutepuer.
OIIK-4.2. ®opMupyeT KaHaibl CObITA 3HaeT Kak OCyIIeCTBUTh
CEPBUCHBIX IIPOAYKTOB U YCIIYI, a TaK)Ke | MAPKCTHHIOBBIC

HCCIIEZIOBaHUS CEPBUCHOTO
PBIHKA, TOTPEOUTENEH,
KOHKYPEHTOB.

‘YMeeT HUCIIOIB30BaTh
OCHOBHBIE METOJIBI TIPOTAK
YCIIYT, B TOM YHCIIE
OHJIAMH.

Baaaeer HaBBIKAMU
OCYIIECTBICHUS
MPOJIBIXKEHHUSI YCIIYT 1O




OCHOBHBIM HaIPaBJICHUSIM,
B TOM YHCIIE B CETH
WutepHer.

OIIK-5. Criocoben
NPUHUMATH SKOHOMHUYECKH
000CHOBaHHBIC PEIICHMUS,
obecrnevnBaTh
SKOHOMUYECKYIO
3(PeKTUBHOCTH
opraHu3anui n30paHHOMH
cepsl npodeccuoHATEHOM
JIeSITeITbHOCTH

OIIK-5.1. PaccunrtniBaeT, OIlcHUBAECT U
aHAIM3UPYET OCHOBHEBIE
MIPOM3BOICTBEHHO-DKOHOMHYECKHE
IIoKa3aTejiin CepBHCHOﬁ ACATCIBbHOCTHU

3HaeT, KaKk pacCUMUTaTh,
OILIEHUTh U aHAIM3UPOBATH
OCHOBHBIC
MPOU3BOACTBEHHO-
SKOHOMUYECKHE
MOKa3aTesid CEpBUCHOM
JeSITEeTFHOCTH.

YMeeT SKOHOMHUYECKH
000CHOBBIBATh
HEOOXOIMMOCTh U
1eIecoo0pa3HOCTh
MPUHATHS PEIICHUHN MpH
OCYIIECTBICHUU
npohecCHOHaIbHOMN
JIEATENIHLHOCTH.

Baaneert HaBbIKaMU
9KOHOMHYECKH
000CHOBKIBATH
HE00XOTUMOCTh U
11e7IeCo00pa3HOCTh
MIPUHSTUS PEIIEHUHN TIPU
OCYIIECTBICHUN
pohecCHOHaIbHOMN
JIeSITEIIbHOCTH.

OIIK-5.2. DKOHOMHYECKH
000CHOBBIBAET HEOOXOAUMOCTE U
11e1eco00Pa3HOCTh MPUHATHS PEIICHHHA
[IPU OCYIIECTBICHUH MTPOPECCHOHATBHON
JEATETLHOCTH

3HaeT, KaKk pacCuUUTaTh,
OLICHUTh U aHAJTU3UPOBAThH
OCHOBHBIC
MIPOM3BOCTBEHHO-
SKOHOMUYECKHE
MOKa3aTesid CEpBUCHOM
JeSITEeTHHOCTH.

YMeeT 5KOHOMHUYECKH
000CHOBBIBATH
HEOOXOIMMOCTD U
1Ie7IeCO00Pa3HOCTh
MPUHATHS PEIICHUHN MpH
OCYIIECTBICHUU
pohecCHOHaIbHOMN
JEATENHHOCTH.

Baageer HaBbIKaMU
9KOHOMHUYECKHU
000CHOBBIBATh
HEO00XOTUMOCTh U
1Ie7IeCO00Pa3HOCTh
MIPUHSITUS PEIIEHUH TIPU
OCYIIIECTBICHUU
npodeccuoHaTbHON
JeSITEeTHHOCTH.

4. OFBbEM JIUCIIUIIJIMHBI Y BU/Ibl YYEBHOM PABOTHI
OOmumii 00beM IUCIUILIMHLI COCTABIIET 8§ 3a4ETHBIX €AUHMIL, 288 akaJleMHUUeCKHX Yyaca.




Ounasi popma o0yuyeHust

Buj yuebHO# paboThI Bcero TpumecTpbl

4acoB 5 6

KonrakTHas padora (Bcero) 81,8 30 51,8

B TOM YHCJIE!

1) 3anarTus nekuuoHHoro Tumna (JIK) 34 10 24

U3 HUX

— JIEKIUHU 10 24

2) 3aHaTus cemuHapckoro tuma (113) 44 20 24

13 HUX

— cemuHapsl (C)

— npaktuyeckue 3austus (11P) 20 24

— nabopaTopubie padboTsl (JIP)

3) rpyImoBbie KOHCYIbTAITIH 2 2

4) naauBUAyaIbHAs paboTa 1 1

5) IpOMEKyTOYHAs! aTTeCTALMS 0,8 0,2 0,6

CamocrositeqbHasi padora (Bcero) (CP) 206,2 114 92,2

B TOM YHCJIC!

Kypcosoii npoekt (pabora) 16 16

Pacderno-rpadudeckue paboTh

KonTponbHas paborta

Pedepar

CamoroAroToBKa (CaMOCTOSATENHHOE U3YUCHHUE Pa3IeiioB,

mpopaboTKa U TOBTOPEHNE JIEKIIMOHHOTO MaTepHuala u

MarepHaja yueOHHUKOB U Y4eOHBIX TTOCOOHH, MMOATOTOBKA K 164 114 50

1a00paTOPHBIM U TPAKTUICCKUM 3aHITUSM, KOJUIOKBIyMaMm

1 T.J.)

TToaroroBka K aTTecTauu 26,2 3.8 26,4

O6H.H/II71 06'I>CM, qac 288 144 144

DopMa NPOMEKYTOYHOU aTTECTALUU ST TN

O4Ho-32049Has opMa 00yUeHHSA
Buj yuebHO# paboThI Bcero TpumecTpbl

4acoB 5 6

KonTakTHasn paﬁoTa (Bcero) 55,8 20’2 35,6

B TOM YHCJIE:

1) 3araTus nekuuoHHoro Trmna (JIK) 26 10 16

U3 HUX

— JICKITNHU 26 10 16

2) 3ansTus cemurapckoro tuna (I13) 26 10 16

13 HUX

— cemuHapsl (C)

— npaktuyeckue 3ausatus (11P) 26 10 16

— nabopaTopubie padboTsl (JIP)

3) rpyImoBbie KOHCYIbTAITIH 2 2

4) naauBUAyaIbHAs paboTa 1 1

5) IpOMEKyTOUHAS aTTECTAIIHS 0,8 0,2 0,6

CamocrositesibHast padora (Bcero) (CP) 232,2 123,8 108,4

B TOM YHCJIC!

Kypcosoii npoekt (pabora) 20 20

Pacderno-rpadudeckue paboThl

KonTponbHas pabora




Pedepar
CamoroAroToBKa (CaMOCTOSTENBHOE 3YUCHHUE Pa3IieiioB,
mpopaboTKa U TOBTOPEHHE JIEKIIMOHHOTO MaTepHuala u
MarepHaja yueOHHUKOB U Y4eOHBIX TTOCOOHH, MTOATOTOBKA K 182 120 62
1ab0paTOPHBIM U MIPAKTUIECKUM 3aHSATHSIM, KOJUIOKBUYMaM
1 T.J.)
IToxroroBka k aTTecTaliu 30,2 3,8 26,4
O6H.[I/II71 06'I>CM, qac 288 144 144
®opma IPOMEKYTOUHON aTTECTALIUN ST TN
3aounas popma 00yueHnst
N Bcero TpumecTpbl

Buj yuebHO# paboThI 4ACOB 5 G
KonrakTHas padora (Bcero) 25,8 12,2 13,6
B TOM YHUCJIE: 8 4 4
1) 3ansTus nekunonHoro tuna (JIK)
U3 HUX
— JEKIIAH 4 4
2) 3ansaTus cemuHapckoro tuma (113) 16 8 8
U3 HUX
— cemunapsl (C)
— mpaktudeckne 3ausatus (I[1P) 8 8
— nabopaTopHbie padoTh (JIP)
3) rpymmoBbie KOHCYIbTAIAH
4) nanuBUAyanbHas padoTa 1 1
5) npoMeKyTo4Has aTTeCTaIus 0,8 0,2 0,6
CamocrosiTenbHasi padota (Bcero) (CP) 261,2 131,8 130,4
B TOM YHCJIE:
KypcoBsoii npoekt (pabora) 42 42
PacuerHo-rpadnueckue paboThl
Konrtponpnas pabota
Pedepar
CamoroAroToBKa (CaMOCTOSATENHHOE U3YUCHHUE Pa3IeiioB,
npopaboTKa U MOBTOPEHHUE JIEKIMOHHOTO MaTepuana u
MarepHaja yyeOHHUKOB U Y4eOHBIX TTOCOOHH, MMOATOTOBKA K 208 128 80
nabopaTOPHBIM U MPAKTUIECKUM 3aHSATHSIM, KOJUIOKBHyMaM
U T.J.)
IloaroroBka k aTTecTauu 12,2 3,8 8,4
O6H.[I/II71 06'I>CM, qac 288 144 144
®dopmMa NPOMEKYTOUYHOU aTTECTAIIUU S ey

5. COAEP)KAHUE U CTPYKTYPA JUCHUIIJINHBI

5.1. Coaep:xanue 1M CUMILVIMHBI

Ne paznena HawnmenoBanwme pasmena Conepskanue paszzena (TEMBI)
(TemnI) (TembI)
I Opranu3zanus IesTeNbHOCTH MPEIIPUITHS CEPBUCA
1 Opranuszanus u [TonsTHE M CTPYKTYpa MPOU3BOACTBEHHOTO MPOIIeCcca.
yIpaBlieHHE POIIECCOM Crieranu3anys ¥ KOOIepUpOBaHUE KakK (GOpMBI




OKa3zaHusd yCciyr

OpraHu3allK MPOU3BOACTBEHHOTO mpoiecca. CTpyKTypa
mporiecca okazaHus ycayru. OpraHu3amus
MPOU3BOICTBEHHOIO MPOIIECcCa U MPOLIECCa OKa3aHUs YCIyT
BO BpEMEHU

2 OCHOBBI OpTraHHU3aITIH Oco0eHHOCTH OpraHU3alAN ACSATEIHPHOCTH TIPEAPUATHI
JIeATCITLHOCTH cthepsl cepBuca. [Ipennpustue chepsl cepBuca Kak
OpeAnpUsTUS CaMOCTOSITETIbHBIN X03IHCTBYIOINH cyOBeKT. [Ipeanpustue

cepsl cepBUCa Kak MPOU3BOACTBEHHAS clcTeMa. Buabl
npeanpuatuii cepsl cepBruca. CTpyKTypa IMPEIITPHSITHS.

3 Opranu3zaiusi OCHOBHOTO Tumsl ¥ METOIBI OPTAaHU3AINY BHITIONHEHUS YCIyT. OCHOBEI
NPOM3BOCTBA HA OpraHu3alyy TpyJa Ha MPEeaNpHUsITUsIX cephl cepBuUca.
MPEINPUATHSIX CepBUCa ITokazarenu OIIEHKH YPOBHS OPraHU3aIlii OCHOBHOTO

MIPOU3BOJICTBA

4 Opranuzanusi KOHTPOJIS [lonsTHE M MOKA3aTENN KayecTBa YCIYT U MPOILyKIIHH.
Ka4yecTBa YCIyT U DaxTopsl, GOPMHUPYIOIINE KAUYECTBO YCIYT U NPOLyKIKH.
MPOAYKIUN 3anauu v GOPMBI OpPraHU3aIUK KOHTPOJISI KaYecTBa YCIYyT H

MPOAYKIUN

5 Opranuszanus Poinb o0cnyxuBanus moTpeOuTENeH B HOBBILICHUN
00CITy>KUBaHHSA KOHKYPEHTOCIIOCOOHOCTH NMpEeANpHATHI cepBrca. OCHOBBI
MOTpeOnTEICH OpraHU3alNH 00CITY)KUBAaHUS TOTPEOUTEIICH.

XapaKkTepruCTHKa BUAOB YCIYT U (POPM 00CITYy KUBAHUS
noTpeduTene

6 OCHOBBI Opranu3auu [TpuHIUIIEI ¥ CITOCOOBI PETyYJIMPOBAHUSI OILIATHI TPY/A.
3apabOTHOM TIJIaTHl Ha Coneprxanne TapupHOM cUCTeMbl. DOPMBI U CHCTEMBI
NPEANPHUITUSIX CEpBUCA oriatel Tpyna. [IpeMupoBaHue nepconaia, AOMIaThl U

Ha/10aBKH K 3apabOTHOH mJare.

7 Opraam3anus CocraB, copepaHue U 3a1a91 TPOU3BOICTBCHHON
MIPOM3BOCTBEHHOM uHPpacTpykTyphl. OpraHu3anys peMOHTHOTO XO3sIHCTBA.
UHPPACTPYKTYPHI Opranu3zaiysi THCTPYMEHTAIBHOTO U SHEPreTHYECKOTO
MPEINpUATHI cepBrca x03stiicTBa. OpraHu3amys MaTepraIbHO-TEXHIYECKOTO

CHAOKEHMSI M CKIIAJICKOTO XO35HCTBA

11 [InanupoBaHue 1eSTEILHOCTH NPEANIPUSATHSI CEpPBHCA

8 OcHOBBI [onsTHe BHYTpU()UPMEHHOTO MJIAHUPOBAHUS B YCIIOBHAX
BHYTpU(DUPMEHHOTO peiaKa. [IpuHIIMTIBL 1 MeTOAbI ITaHupoBanua. Cructema
TUTAaHUPOBAHUS TUTAHOB TIPEATPHUATHS U TIOPSAAO0K UX pealn3aliu.

CTpyKTypa TeKylIero miaHa npeanpuatus chepbl yciayr

9 [InanupoBanue XapaKTepUCTHKa U TIOKa3aTeNH IIaHa MAPKETHUHTa.
MapKeTHHTa CTpyKTypa ¥ MOPsIOK pa3pabOTKH TIaHa MAPKETHHTA.

O P PEeKTUBHOCTH MEPONPHUATHIA 110 Peain3aliu
MapKETHHIOBBIX CTpaTerui

10 [InanupoBanue Knaccugukanus nHBeCTUIIMN U UX POJIb B Pa3BUTHU
WHBECTUIIMOHHON npeanpustuii ceppruca. CTpyKTypa U MOpsA0K pa3paboTku
JESITeTbHOCTH MHBECTUIIMOHHOTO TUIaHa MPEANPHUITUS
NpEAnpHUsITUS

11 IInanupoBanme o0ObeMa CTpyKTypa U MOPSI0K pa3paOdOTKH IUIaHa pealn3aluu
MIPOM3BOJCTBA U ycnyr. [InanmupoBaHme Mpon3BOACTBEHHON MTPOTPaMMBI
peanu3anyu yeiuyr npeanpustusi. [IponsBoacTBeHHAss MOLITHOCTD MPEATIPHATHSL.

[Toka3zarenu mpoU3BOACTBEHHO TPOTpaMMBI U IJIaHA
pean3anyu yciyr, paboT ¥ IpOoAYKIIUU

12 IInanupoBanme IInanuposanue GoHma padbodero Bpemenu. [Inanuposanme
noTpeOHOCTH B IEPCOHAJIE | YMCIEHHOCTH NepcoHana npeanpusatus. CocTas cpecTB Ha
Y CPEICTBax Ha OIUIATY omnaty Tpyna. [lnanupoBanue ponaa 3apaboTHOH TIIATHL.
TpyAa

13 [InanupoBaHue U3gEpKEK Knaccudukanus nzaepskek Ha BeimosnHeHue yciyr. Coctas

npeanpusTus cepol
cepBuca

3aTpar, BKIIFOUCHHBIX B TUTAHOBYIO CE0ECTOMMOCTh
NpOyKIHH, padot, yeiryr. KanpkyiaupoBanue
ce0ECTOMMOCTH yCIyT, paboT, mpoxykuun. CMeTa 3aTpaT Ha




npou3BoAcTBO. [InaHnpoBanue cHIKEHHS ce0ECTOMMOCTH
yCIIyT, paboT, TPOIYKITHN

14 DUHAHCOBBIN IIaH CopeprxaHue U CTpYKTypa (MHAHCOBOTO IJIAHUPOBAHHS Ha
OpeAnpHUsTUS npeanpustuu chepsl ceppuca. [IpudbUTs NpennpusiTHs U ee

pactpenencHue. [Tokazarenn GpUHAHCOBOTO IJTaHA
MPEITPHUATHS.

15 OcHoBBI OH3HEC- 3agaun v GyHKUMHN OU3HEC-TIIIaHa IPEANPHUSITHSI.
TUTaHUPOBAHUS Ha XapaKkTepucTHKa Pa3lesioB OM3Hec-TJIaHa IPEATIPUATHS
MpeanpuaATusIX cheps cepBrca
yCIyT

5.2. CTpykTypa IMCHUTINHBI
Ounasn gopma o0ydeHus
Ne paznerna HanmenoBanwme pasena (TEMBbI) KonmgecTBo yacoB
(TembI) Bcero JIK C np | JIp | CP

1 Opeanuzayusi OessmenrbHOCMuU
npeonpusimusl cepsuca

1 Opranuszanys 1 yrnpasieHHe 20 2 2 16
MIPOIIECCOM OKa3aHMsl YCIyT

2 OCHOBBI OpraHU3alH JIEATEIbHOCTH 20 2 2 16
OpeAnpHUsITUS

3 Opranuzanusi OCHOBHOT'O 20 2 2 16
MIPOM3BO/ICTBA HA MPEATIPUITHIX
cepBuca

4 Opranu3zaius KOHTPOJIs KauecTBa 20 2 2 16
YCIIYT ¥ IPOTYKITHH

5 Opranu3zaiust 00CITyKHBaHUS 22 2 4 16
norpeduTene

6 OcHOBBI Opranu3anuu 3apaboTHON 20 4 16
TUTaTHl HAa IPENPUATHSIX CEpPBHCA

7 Opranu3zaius mpou3BOICTBEHHON 22 4 18
MHQPaCTPYKTYpHI NPEANPUITHI
cepBuca

11 Inanuposarnue oessmenvHocmu
Npeonpuamus cepeuca

8 OcHOBBI BHYTpU(PUPMEHHOTO 15 4 4 7
TUIAHUPOBAHUS

9 IInaHupoBaHue MapKeTHHIa 17 4 4 9

10 IInanupoBaHue HHBECTULIMOHHOMN 17 4 4 9
JeSITEIbHOCTH MPEINPHUSITHS

11 [InanupoBanue oobema 17 4 4 9
MIPOM3BOJICTBA U PEATH3AINN YCIYT

12 [InanupoBanne moTpeOHOCTH B 12 2 2 8
NepCOHANE U CPEACTBAX Ha OIIATy
TpyAa

13 IInanupoBanue U3EpKEK 12 2 2 8
npeanpuaTus chepbl cepBuca

14 DUHAHCOBBIN TUIaH NPEAIPUATHS 12 2 2 8

15 OcHOBBI OM3HEC-TUTAHUPOBAHUS Ha 12 2 2 8

MpeanpuaATusx chepsl yciayr

I'pynmoBsie KOHCYIBTAINN

WnpuBupyansHas pabota 1

IIpomexxyTouHas aTTecTanus 27

O01mii 00LemM 288




OuHo-3a04Hasi popma o0yueHHUs

Ne paznena HaunmenoBanue pa3zzaena (Tembl) KonnuecTBo yacos
(TemmI) Bcero JIK C nmp | JIp | CP
1 Opeanuzayusi OessmenbHOCMuU
npeonpusimusl cepsuca
1 Opranuszanys 1 yrnpasieHHe 20 2 20
MIPOIECCOM OKa3aHMsl YCIyT
2 OCHOBBI OpTraHU3aINH IEATEIIEHOCTH 20 2 20
OpeAnpHUsITUS
3 Opranuzanusi OCHOBHOT'O 20 2 2 10
MIPOM3BO/ICTBA HA MPEATIPUSITHIX
cepBrca
4 Opranu3zanus KOHTPOJIs KauecTBa 20 2 2 10
YCIYT U IPOAYKIUHU
5 Opranu3zaiust 00CITyKHBaHUS 22 2 2 20
moTpeOuTeneH
6 OcHOBBI Opranu3anuu 3apaboTHON 20 2 20
TUIATHl HAa NPEANPHUATHIX CepBHCa
7 Opranu3zaius mpou3BOICTBEHHON 22 2 20
UHQPACTPYKTYPHI PEANPUSTHN
cepBuca
1 Inanuposanue desmenvHocmu
Npeonpuamus cepeuca
8 OCHOBBI BHYTPU(DUPMEHHOTO 15 2 2 10
TUTAHUPOBAHUS
9 [InanupoBaHHe MapKETHHTa 17 2 2 10
10 IInanupoBaHue HHBECTULIMOHHOMN 17 2 2 10
JIESITEIbHOCTH TPEIPUSTHUS
11 [InanupoBanue oobema 17 2 2 10
NPOM3BOJACTBA M PEATH3ALUH YCIYT
12 [InanupoBanne moTpeOHOCTH B 12 2 2 10
TepcoHalle ¥ CPeICTBaxX Ha OIIaTy
TpyAa
13 [InanupoBaHue U3gEpKEK 12 2 2 10
npeanpuaTus chepbl cepBuca
14 DUHAHCOBBIN IJIaH OPEATPUSIITHS 12 2 2 10
15 OcHOBBI OM3HEC-TUTAHUPOBAHUS Ha 12 2 2 12
OPEANPHUITUSIX Chephl yCIyT
['pynmoBsie KOHCYIBTAINN
WunuBunyansHas pabora 1
IIpoMexyTouHas arrecTanus 27
OQommii 00bem 288
3aouHas popma o0yueHust
Ne paznerna HanmenoBanwme pasmena (TeMBbI) KonmgecTBo yacoB
(TembI) Bcero JIK C np | JIp | CP
1 Opeanuzayus desmenbHOCMU
npeonpusimusl cepsuca
1 Opranuszamnus 1 yrnpaBjieHre 20 2 18
MIPOIECCOM OKa3aHMsl YCIyT
2 OCHOBBI OpraHu3alny IEATEIbHOCTH 20 2 18
OpEAnpHUsITUS




3 Opranuzanusi OCHOBHOT'O 20 2 18
MIPOM3BOICTBA HA MPEATIPUSITHIX
cepBuca
4 Opranu3zanus KOHTPOJIS KauecTBa 20 2 18
YCIIYT ¥ IPOTYKITHH
5 Opranu3zaiust 00CITyKHBaHUS 20 2 18
norpeduTene
6 OcHOBBI Opranu3anuu 3apaboTHON 20 2 18
TUTATHl HAa IPENPUATHSIX CEpBHCA
7 Opranu3zaius Ipou3BOICTBEHHON 20 20
MHQPACTPYKTYpHI NPEANPUITHI
cepBuca
IIpomexxyTouHas aTTecTanus 4
11 Inanuposanue oesmenvHocmu
npeonpusimusl cepsuca
8 OcHOBBI BHYTpU(PUPMEHHOTO 18 2 16
TUTAHWPOBAHUS
9 IInaHupoBaHUe MapKETHHIa 18 2 16
10 [InannpoBaHne MHBECTULIMOHHOMN 18 2 16
JIeSITEIbHOCTH MPEIIPHUSITHS
11 [MnanupoBanue oobemMa 18 2 16
MTPOM3BOICTBA U PEATHM3AINN YCIYT
12 [InanupoBanue noTpeOHOCTH B 16 2 14
NepCOHANE U CPEICTBaX Ha OIIATy
TpyAa
13 IInanupoBanue U3aEpKEK 16 2 14
npeanpusTusi cepsl ceppuca
14 PUHAHCOBBIN TUIAH NPEAIPUITHS 15 15
15 OcHOBBI OM3HEC-TNTAHUPOBAHMS Ha 15 15
npeanpuaTusx chepsl yciayr
WnpuBunyansHas pabota 1
[IpomesxyTouHast aTTecTanus 9
OQommii 00bem 288
5.3. 3aHATHA CEMHHAPCKOI0 THIIA
Ounasi popma o0yueHust
No No Bun HaumenoBanue Konuuectso
I/ | pasmena | 3aHATHS 4acoB
(TemnI)
1 Opeanuzayus dessmenbHOCTU NPEONPUSIMUSL CePBUCA
1 1 1P Opranuzanys 1 yrnpasieHHe IPOIECCOM OKa3aHUsA 2
ycuayr
2 2 I1P OCHOBBI OpPTaHHU3AITUH EATCILHOCTH MIPEATIPUITHS 2
3 3 1P Opranu3anys OCHOBHOTO NPOMU3BOJICTBA HA 2
NPEANPHUITUSIX CEpBUCA
4 4 I1P Opraam3arust KOHTPOJIS KadeCTBa YCIYT U IPOAYKITHH 2
5 5 I1P Opraam3anus o0CIyKUBaHUS MTOTpeOnTEICH 4
6 6 1P OCHOBBI OpraHu3anuy 3apaboTHOMN TIATHI HA 4
NPEINPHUITUSIX CEpBUCA
7 7 1P Oprasusaiys Npou3BOACTBEHHON HHQPACTPYKTYPhI 4
NPENPUATHI cepBUCa
1l IThanuposanue dessmensbHOCU NPEONPUAMUSL CEPBUCA
1 | 8 | TP | OCHOBBI BHYTpU(DHUPMEHHOTO TITAHUPOBAHUS 4




2 9 1P [1n1aHMpoBaHKE MapKETHHIA 4
3 10 1P [InarupoBaHye HHBECTUIIMOHHOMN NEITeTLHOCTH 4
MPePUITHS
4 11 1P [InanupoBanne oObeMa IPOU3BOACTBA U PeaNT3alUH 4
yCIyT
5 12 1P [TnanupoBaHue NOTPEOHOCTH B IIEPCOHAJIC U CPEACTBAX 2
Ha OIUIaTy TpyJaa
6 13 1P [InanupoBanue U3EpKeK MPEeaNPUITUS CPEPHI 2
cepBHca
7 14 I1P DOUHAHCOBBIN IJIaH TPEITPHSTH 2
8 15 1P OcHOBBI OH3HEC-TIITAHUPOBAHMS Ha TIPEIPUATHIX 2
cepsl yeuayr
OuHo-3a04Hasi popma o0yueHUs
No No Bun HaumenoBanue Konuuectso
n/n | pasgena | 3aHATHS 4acoB
(TemnI)
1 Opeanuzayus desmenbHOCIU NPeONnPUSMUsL CepeUca
1 1 1P Opranuzanys 1 yrnpasieHHe IPOIECCOM OKa3aHUsA -
ycuyr
2 2 I1P OCHOBBI OpPTaHHU3AITUH IEATCILHOCTH MIPEATIPUITHS -
3 3 1P Opraau3aIsi OCHOBHOTO ITPOM3BOJICTBA Ha 2
NPEANPHUITUSIX CEpBUCA
4 4 I1P Opranun3zanys KOHTPOJIsI KauecTBa YCIYT U IPOAYKIUU 2
5 5 I1P Opraam3arnus 00CITyKUBaHUS ITOTpeOnTeICH 2
6 6 1P OCHOBBI OpraHu3aIuy 3apadOTHOM IUIAThI Ha 2
NPENPHUTUSIX CEpBUCA
7 7 1P Opranu3zanyst Ipon3BOJCTBEHHON HHPACTPYKTYPEI 2
NPENPUATHI cEpBUCa
1 I[Thanuposanue desmenvHocmu npeOnpuUsmusl cepsuca
1 8 1P OcHOBBI BHYTPU(HUPMEHHOTO IUTAHUPOBAHUS 2
2 9 I1P [1n1aHMpoBaHKE MapKETHHIA 2
3 10 1P [ImanupoBaHye HHBECTUIIMOHHOMN NEITeTLHOCTH 2
MPePHUITHS
4 11 1P [InanupoBanne 0ObeMa IPOU3BOACTBA U PeaTn3alluH 2
yCIyT
5 12 1P [TnanupoBaHue NOTPEOHOCTH B IIEPCOHAJIC U CPEACTBAX 2
Ha OIUIaTy TpyJa
6 13 1P [InanupoBanne U3nepKeK MPEeaNpUITHS CPEPHI 2
cepBHca
7 14 I1P DOUHAHCOBBIN IIaH TPEITPHSTHL 2
8 15 1P OcHOBBI OH3HEC-TITAHUPOBAHMS Ha IIPEIIPUATHIX 2
cdepsl yeuayr
3aouHasi popMa 00yUeHUs
No Ne Bun HaumenoBanue Konunuectso
n/n | pasgena | 3aHATUS 4acoB
(TemnI)
1 Opeanuzayus desmenvnocmu npeOnpuUaAmuUsl cepsuca
1 1 1P Opranuzanys 1 yrnpasieHHe IPOIECCOM OKa3aHUs
yCIyT
2 2 I1P OCHOBBI OpPTaHHU3AITUH CATCILHOCTH MIPEATPUITHS 2
3 3 1P Opraau3anusi OCHOBHOTO TTPOM3BOJICTBA Ha

MNpCANPpUATHAX CCPBHCA




4 1P Opranu3zanysi KOHTPOJIsI KauecTBa YCIYT U IPOAYKIUU 2

9]

|9,
[\

I1P Opraam3arus 00CITyKUBaHUS ITOTpeOnTEICH

6 I1P OCHOBBI OpraHU3aIy 3apad0OTHON TIIATH Ha 2
MIPEIPHUITUSX CEPBUCA

7 1P Opranu3zanyst Ipon3BOACTBEHHON HHPACTPYKTYPHI
NPENPUATHI cEpBUCA

1 [Thanuposanue desmenvHocmu npeOnpuUsmusl cepsuca

1

8 1P OcHOBBI BHYTPU(HUPMEHHOTO IUTAHUPOBAHUS

9 1P [1naHMpoBaHKE MapKETHHIA 2

10 1P InanupoBaHMEe WHBECTUIIMOHHOMN AESATEILHOCTH
MPePHUITHS

11 1P [InanupoBanne oObeMa IPOU3BOACTBA U PeaTn3alluH 2
yciayr

12 I1P [TnarupoBanme MOTPEOHOCTH B MIEPCOHANE U CPEICTBAX 2
Ha OIUIATy TPyJa

13 1P [InanupoBanne U3nepKeK MPEeaNPUITUS CPEPHI 2
cepBuca

14 1P DUHAHCOBBIN IIAH NPENPUATHS

15 I1P OcHOBBI OM3HEC-TTIAHUPOBAHUS HA MIPEATIPUATHIX
cepsl ycuayr
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5.4. KypcoBoii npoekT (KypcoBasi pa6ora, pedepart, KOHTpPoJIbHas1 padoTa)
IIpumepHas TeMaTHKa KYPCOBBIX padoT

busnec-mtanupoBanue B cepe cepBuca

Opranu3anus 3apad0THOM TUTATHI HA TPEANPUATHIX CPEphl cepBUCa

Opranu3zanus ¥ IIaHUPOBAHUE JCATCIBHOCTH TOCTUHUYHOTO MPEANPUSITHS
Opranu3zaius 1 IIaHAPOBAHKE IEATEIHHOCTH JETCKOTO IIEHTpa

Opranu3zanus ¥ IIaHUPOBAHUE ICATSIHPHOCTH KHHOTEATpa

Opranuszanus v IIaHUPOBAHUE ICITCIHHOCTH My3esl

Opranu3zaius 1 IIaHAPOBAHNE IEATEIHPHOCTH 00Pa30BaTEIFHOTO YUPEIKICHUS
Opranu3zaiys 1 IIAaHAPOBAHUE IEATEIHHOCTH MPEANPUATHS 3APABOOXPAHEHUS
Opranu3zanus 1 IIaHUPOBAHUE ACATECIBHOCTH MPEIPUITHS OOIIECTBEHHOTO MTUTAHHS

. Opranuzanus v TIaHUPOBAHUE JEATSILHOCTH IPEATPUSITHSI CBSI3H

. Oprannzanys u IIaHUPOBAHHE JESITEIFHOCTH Pa3BIEKATEIBHOTO MPEATIPHITHS

. Opranuzanus v MIaHUPOBAHUE JCATEIHLHOCTH CIIOPTUBHO-03I0POBUTEIBLHOTO IPEIPUSTUS
. Opranuzanus v TIaHUPOBAHUE JISATSIILHOCTH TeaTpa

. Oprannzanus v TIaHUPOBAHHE AESTENFHOCTH SKCKYPCHOHHOTO TPEATIPHUITHS

. Oprannzanus u ympaslieHHe MPOLeCCOM OKa3aHUs YCIyT

. Opranuzanus KOHTPOJIS Ka4eCTBa yCIYT U PO yKIIHH

. Opranuzanus 00CTyKUBaHUS TOTPEOUTEIICH

. Opranuzanys IpoU3BOJICTBEHHOW HHPPACTPYKTYPHI MPEANIPUATHIA chepbl cepBUCa
. OCHOBBI BHYTPU(GUPMEHHOTO TJIAHUPOBAHHS

. [InanupoBaHue NeATEITLHOCTH NPEAIPUATHS OOIIECTBEHHOTO TUTAHUS

. [InaHnpoBanue T0X00B U MPHOBLIH NPEATIPHUITHS CEPBHCA

. [InanupoBaHue U3Eep:KEK NPEATPUATH CPEephl CEPBHCa

. [InanupoBaHre MHBECTUIIMOHHOMN JCATEIBHOCTH MPEIITPUITHS

. [ImanmpoBaHrie MHHOBAIIMOHHOMN NEATEIBHOCTH MPEIPUATHS

. [InanupoBaHue MapKeTHHTa

. [InanupoBanue oObeMa MPOU3BOJICTBA U PEATH3AINH YCIYT

. [ImanmpoBanue MOTpeOHOCTH B IEPCOHAIIE M CPEICTBAX HA OIIATy Tpyaa

. OUHAHCOBBIN MJIaH MPENPUATHS CEpPBUCA

ITo cormacoBaHuIO C TPEMoaaBaTe/icM TEMAaTHKa KypCOBOH pabOThl MOXKET OBITh YTOYHEHA WIIH
pacuipeHa.



Bbiaua 3amgaHusi Ha KypcoBYIO pPabOTy OCYHIECTBISIETCS: JUIS CTYACHTOB OYHOM (HOpMBbI
o0yueHusi — Ha 2-H Heaesle TPUMECTpa, IS CTYIACHTOB 3a04HOM (GopMBI OOydYeHHS — BO BpeMs
YCTaHOBOYHOW CECCHH.

3ammra KypcoBoil paboThl MPOBOAUTCS: I CTYJCHTOB O4HOW (hopMbl 0OyueHus — Ha 12 Hexene
TpUMECTpA, JJIsl CTYJICHTOB 3209HOH (OpMBI 00yUECHHUST — BO BpeMs 3a4€THO-3K3aMECHAITHOHHOMN CECCHH 10
9K3aMeHa Mo AUCIUITIIHHE.

5.5. CamocTosiTesibHasi padoTa

Ne paznena Bunasl camoctosiTenbHOM paboTh KonnuecTtBo gacoB
(Temsr) (0]0]0) 0300 300
1-15 N3yuenue nurepaTypsl M0 TeMaM AUCIUIUINHEI | 16 20 18
COCTaBJICHHE KOHCIIEKTOB
2 [TonroroBka K MPakTHYECKOMY 3aHITHIO 16 20 18
3 [ToaroroBka K MPakTHYECKOMY 3aHITHIO 16 10 18
4 [ToaroroBka K MPakTHYECKOMY 3aHITHIO 16 10 18
5 [ToaroToBKa K MPAaKTHYECKOMY 3aHSITHIO 16 20 18
6 [ToaroToBKa K MPaKTHYECKOMY 3aHSITHIO 16 20 18
7 [TonroroBKa K MPakKTHYECKOMY 3aHITHIO 18 20 20
8 [ToaroroBka K MPakTHYECKOMY 3aHITHIO 7 10 16
9 [ToaroToBKa K MPAaKTHYECKOMY 3aHSITHIO 9 10 16
10 [ToaroToBKa K MPaKTHIECKOMY 3aHSITHIO 9 10 16
11 [ToaroToBKa K MPaKTHIECKOMY 3aHSITHIO 9 10 16
12 [TonroroBka K MPakKTHYECKOMY 3aHITHIO 8 10 14
13 [ToaroroBka K MPakTHYECKOMY 3aHITHIO 8 10 14
14 [ToaroToBKa K MPAaKTHYECKOMY 3aHSITHIO 8 10 15
15 [ToaroToBKa K MPAKTHYECKOMY 3aHSITHIO 8 12 15

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

HNudopManmoHHble TEXHOJIOTHH, MCIOJIb3yeMble MPH OCYIIECTBJIEHHH 00Pa30BaTEJIbLHOIO
npoiecca no JHCIHUIIAHE

— cbop, XpaHEeHHUEe, CUCTEMATH3AIHS U BbIlaya yueOHOH 1 HAyIHOW HHDOPMAIIH;

— 00paboTKa TEKCTOBOM, rpapMUeCKOM U IMIIMPUIECKON HH(OPMALIUH;

— MOATOTOBKA, KOHCTPYUPOBAHHUE U MPE3CHTAIUS UTOTOB MCCIICAOBATCIBCKON U aHATUTUICCKOM
JICSITeIIbHOCTH;

—  CaMOCTOSITCIIbHBIA TOMCK JIOTIOJHUTEIBHOIO YYeOHOrO M HAay4yHOTO Marepuaia, ¢
UCIIOJIb30BAaHUEM TIOMCKOBBIX CHCTEM U CAWTOB ceTW VIHTEpHET, SJICKTPOHHBIX SHIIMKIONEIUH u 0a3
JTAHHBIX;

— WCIOJIB30BAHUE DJICKTPOHHOW MMOYTHI MpernojaBaTeneii W OO0yJarommXcsi IS PACCHUIKH,
HEePENUCKH U 00CY)KICHHUSI BOSHUKIIUX YICOHBIX POOIIEM.

I/IHTepaKTI/IBH])Ie 06pa303arenbﬂble TEXHOJIOTHUH, HCITIOJIb3YEMbIC B AYIUTOPHBIX 3AHATHUAX

Ne Bun Hcnonb3yemblie KonnuecTBo yacos
pasmena 3aHATHUS UHTEPAKTUBHBIE U (010]0) 0390 300
(Temsr) (JIK, I13, AKTUBHBIC

C, JIP) o0pa3oBaTesbHbIC
TEXHOJIOTHH

3 113 PaboTa B ManbIX rpymnmnax 2 2

4 113 PaboTa B MasbIX rpymnmnax 2 2 2

7 113 Keiic 2 2

9 113 Keiic 2 2 2

13 113 [Ipou3BOACTBEHHBIC 2 2

CUTyalluu




7. OUEHOYHBIE MATEPHAJIBI IVIAA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTHU
U IIPOMEXYTOYHOM ATTECTAIIUA

7.1. MeTogu4yeckne MaTepHabl, ONpeAeJsaoue MPoueaypbl OleHUBAHUS B PAMKAX
TEeKYIIero KOHTPOJIsl yCcIeBaeMoCTH

MeToau4ecKkue yKa3aHus Mo BbINOJHEHUIO Kelic-3a1aHuii

O3HaKOMJICHHE CTYACHTOB C TEKCTOM Kelica W TIOCICHYIONHMA aHalu3 Kelca MOXKET
OCYIIECTBIATLCSA 3apaHee (32 HECKONBKO IHEH 10 ero oOCYyKIEeHHs) KaK caMOCTOsATeNbHas pabdoTa
ctyneHToB. OOCyKIeHHEe HEOONBITNX KEHCOB MOXKET OBITh BKIIOUYCHO B YUYCOHBIH MPOIECC, U CTYICHTHI
MOTYT 3HAKOMHUTHCS] C HUMH HETIOCPEACTBEHHO Ha 3aHSATHSIX.

OO6mas cxema paboOTHl C KEWCOM Ha JTale aHaJIM3a MOXKET OBITH MPEACTABICHA CIICAYIOIINM
00pa3oM: B MEPBYIO OYepeb CICAYET BBISIBUTH KIIOUYEBBIC MPOOJIEMBI Keiica ¥ TIOHATh, KaKie UMEHHO U3
MIPEJICTABJICHHBIX JIAHHBIX BaXKHBI JUISI PEIICHUS; BOMTH B CUTYaI[MOHHBIA KOHTEKCT Keica, ONpeIenTh,
KTO €ro IJIaBHbIC JCHCTBYIOIIME WA, OTOOpaTh MH(POPMAIIUIO, HEOOXOMUMYIO JIISl aHAJIN3a, MOHSATH,
KaKue TPYAHOCTH MOTYT BOHUKHYTH NP PEIICHUH 3aa4u.

MakcuManbHas MoJib3a U3 pabOTHl HAJl Kelcamul OyJeT M3BJICUCHA B TOM CIIydae, €CJIH CTYJCHTHI
TP TIPEABAPUTENHHOM 3HAKOMCTBE C HUMHU OyIyT NMPUAECPKUBATHCA CHCTEMATHYECKOTO MOIXOJa K HX
aHaJIN3y, OCHOBHEBIE IIaTW KOTOPOTO MPECTaBIEHBI HIKE.

1. Beimummre U3 COOTBETCTBYIOIIMX Pa3/eioOB YUeOHON AMCIUIUIMHEI KIIFOUEBBIC HJEH NI TOTO,
YTOOBI OCBEXHTb B TAMITH TEOPETHYECKHE KOHLENIMM M TOIXOABI, KOTopele Bam mpemcrout
MCTIOJIB30BaTh MPH aHAJIH3E Keiica.

2. Berno npodruTe Keic, 4TOOBI COCTABUTH 0 HEM 00IIIee MPe/ICTaBICHHE.

3. BHUMAaTEIhHO MPOYTHUTE BOMPOCH K KEHCy U yOeauTech B TOM, 4TO BBl XOpOIIO MOHSIIH, YTO
Bac nipocsit caenarts.

4. BHOBb MPOYTHUTE TEKCT Kelica, BHUMATEIBHO (PUKCUPYS BCe (haKTOPHI WU TPOOIEMBI, HMEIOIIUE
OTHOIIICHUE K TIOCTaBJICHHBIM BOTIPOCAM.

5. IlpomymaiiTe, Kakhe WHAEH W KOHICHIIUH COOTHOCATCS ¢ TIpoOiemMamH, KOTOpble Bam
TpeJIaraeTcs pacCMOTPETh PH paboTe ¢ KecoM.

Jlyist ycrenHoro aHalin3a KeHCOB CIeNyeT MPHUIEPKUBATHLCS Psia IPUHIIHITOB!

UCTIOJIB3yHTE 3HAHUS, TTOJIYYCHHBIC B TIPOIECCE JICKIIMOHHOTO Kypca;

BHUMATEJIbHO YMTalWTe KEWC IJIS O3HAKOMIICHHS ¢ MMEIOLICHCS uHpopMaIMel, He TOPOIUTECH C
BEIBOJIAMU;

HE CMEIIUBANTE MPEIION0KEHUS ¢ (DaKTaMu;

IIpm mpoBeneHNM THCHPMEHHOTO aHalMHM3a Keiica TMOMHHUTE, 9YTO OCHOBHOE TpeOoBaHHE,
MPEIBIBISIEMOE K HEMY, — KPAaTKOCTb.

[Ipe3enTanus pe3yabTaToB aHAN3a KEHCOB

[IpeseHTanusa, wiM TpeAcCTaBICHHE pe3yJbTaTOB aHaIM3a Keica, BBICTYNAET OYEeHb Ba)KHBIM
anemeHToM MeTona. [Ipu aTom B case-study MCTIONB3YIOTCS JBA BUAA TIPE3CHTAINI: yCTHAs (ITyOInIHas)
Y IUCHMEHHBIH OTYET-ITPE3CHTAIINA.

[Tyonuanas (ycTHAs) Ipe3eHTAIUS MPEAIOIaracT Mpe/ICTaBlICHUE PEIICHNH Kelica rpyrre.

VYcTHas npe3eHTanus TpeOyeT HaBBIKOB ITyOJIMYHOTO BBICTYIUICHHWS, YMEHHUS KPaTKO, HO YETKO U
TIOJTHO MU3JIOKUTH MH(OPMaIUI0, yOeAuTeIhHO 000CHOBATH MPEAIaraéMoe pellieHre, KOPPEKTHO OTBEYATh
Ha KPUTUKY U Bo3paxeHws. OTHUM W3 MPEUMYIIECTB MyOJIUYHON (YCTHOH) MPE3CHTAIlUU SBIISCTCS €
THOKOCTB.

BricTymaroniii MOXeT OTKIMKAaThbCS Ha W3MEHEHHUS OKpy’Kaiomeil 0O0CTaHOBKH, aJalTHPOBATh
CBOM CTWJIb M MaTe€pHall, 9yBCTBYS HACTPOCHUE ayIUTOPHUHU.

[IuceMeHHBIN OTYET-TIpe3eHTaIus TpeOyeT MPOsSBICHNUS TaKUX KauecTB, KaK yMEHHE TOATOTOBUTh
TEKCT, TOYHO M aKKypaTHO COCTaBHTb OTYET, HE JOMYCTHUTHh OMIMOKH B pacuerax u T.A. Iloaroromka
MUCHPMEHHOTO aHalln3a Kelica aHaJIOTUYHA MOJTIOTOBKE YCTHOTO, C TOH pa3HHIEH, YTO MHUChMEHHBIC
OTYETHI-IPE3CHTAIIMM OOBIYHO OO0JIee CTPYKTYPUPOBAHBI H JAeTadu3upoBaHbl. OCHOBHOE TPaBUIIO
MUCBMEHHOTO aHaJIN3a Keca 3aKiIoYaeTcsi B TOM, 4TOObI n30eraTh MpOCTOro TOBTOPECHUST HH(OpMAIIUU
U3 TeKcTa, WHGOpMAIU JIOJDKHA OBITh MPEJCTaBlIcHa B mepepadoraHHOM Buze. CaMbiM BaXXHBIM TpHU
9TOM SIBIIETCS COOCTBEHHBIH aHANM3 TPEJACTABICHHOIO MaTepuaia, €ero COOTBETCTBYIOIIAS
WHTEPIPETalus U cAeNaHHble MpeIokeHns. [[MChbMEeHHBII 0TYeT — Mpe3eHTanrs MOXKET COaBaThCsl 110



WCTEUYEHUH HEKOTOPOr0 BPEMEHHW II0CJIe YCTHOW TpPEe3eHTAIMH, HYTO ITO3BOJISIET OoJiee TIHIATEeIhHO
MIPOAHAIM3UPOBATH BCIO WH(POPMAIIHIO, ITOTyYEHHYIO B XOJI€ TUCKYCCHH.

Kputepun oneHNBaHUS YCTHBIX OTBETOB CTY/IEHTOB

C nenpio KOHTPOJNS W TOATOTOBKH CTYACHTOB K H3YYE€HHIO HOBOW TEMBI BHAdale KaKIOTO
CEMHHAPCKOTO 3aHATHUS TPETOAaBaTelieM IMPOBOAUTCS WHAWBUAYAILHBIA WU (POHTANBHBIA yCTHBIN
OTIPOC TIO BHITIOJHCHHBIM 33JJaHUsIM MPEIbIIyIel TeMbl. KpuTepuu OIeHKH: — MPaBUIILHOCTh OTBETA TI0
COJIepKAHUIO 3a1aHus (YIUTHIBACTCS KOJIMIECTBO M XapaKTep OIIHOOK IPH OTBETE);

— TIOJTHOTA W TITyOMHA O0TBeTa (YUYUTHIBACTCS KOJIMUECTBO YCBOCHHBIX (DAaKTOB, ITOHATHH U T.I1.);

— CO3HATENBHOCTH OTBETA (YUUTHIBACTCS IOHMMAHUE U3JIaracMoro MaTepraa);

— JIOTHKA M3JIOKEHUS MaTtepraiia (YUYUThIBACTCS YMEHUE CTPOUTh LIEIOCTHBIHN, TOCIICIOBATEIHHBIN
pacckas, TpaMOTHO TI0JTb30BaThCSI CIICTHAIEHON TEPMUHOJIOTHEH );

— palMOHAILHOCTh HCITOJIb30BAaHHBIX MPHEMOB U CIOCOOOB PEIICHUS] MOCTABICHHON ydueOHOM
3amaun (yYUTHIBACTCS YMEHHUE HCIIONIB30BaTh Hauboliee TporpeccuBHbC W A(()EKTUBHBIC CIIOCOOBI
TIOCTYKCHHUS TIETTH );

— CBOEBPEMEHHOCTh M 3(PQEKTHBHOCTh HCIOIB30BAHHS HATJBIIHBIX MOCOOUH M TEXHUYECKUX
CPEeICTB TpH OTBeTe (YYUTHIBAETCS TPaMOTHO M C TIOJb30W MPHUMEHATh HArJISJAHOCTh U
JIEMOHCTPAIMOHHBIN ONBIT TIPXU YCTHOM OTBETE);

— UCTIOJIb30BaHME JTOTIOJHUTEIHFHOTO MaTepraia (00s13aTeIbHOE YCIIOBHUE);

— PpaIMOHAIBHOCTh HWCIOJB30BAaHHUS BPEMEHHU, OTBEACHHOTO Ha 3ajaHue (He 0J00pseTcs
3aTSHYTOCTh BBITIOJHEHUS 3aJlaHusl, YCTHOTO OTBETa BO BPEMEHH, C YYE€TOM WHIUBUIYAIBHBIX
0COOCHHOCTEH CTYACHTOB).

OneHKa «OTJIWYHO» CTABUTCS, €CJIUA CTYIEHT: 1) MOJHO M apryMEHTHPOBAHO OTBEYAET IO
COJICPKaHUIO 3a/aHusl; 2) oOHApy)XHUBaeT MOHUMAHUE MaTepHajia, MOXKET 00OCHOBaTh CBOM CYXICHUS,
MPUMEHUTh 3HAHUS Ha MPAKTHKE, IMPUBECTH HEOOXOAWMbIE MPUMEPHI HE TOJBKO MO YYEOHHKY, HO U
CaMOCTOSITETIFHO COCTaBJICHHBIE; 3) H3JIaraeT MaTepual MociaeI0BaTeIbHO U IIPAaBUIIBHO.

OmneHKa «XOpPOIIO» CTaBUTCS, €CIU CTYACHT JaeT OTBET, YAOBJICTBOPSIIOIIMNA TEM IKE
TpeOOBaHUSIM, UTO U JUIS OIICHKH «OTIIMYHOY», HO JIOIyCKaeT 1-2 omuOKHU, KOTOPBIC CaM Ke HCIIPABIISET.

OueHka «yI10BJIeTBOPUTEIBLHO» CTaBUTCS, €CIH CTYJIEeHT OOHApPY)XMUBAET 3HAHWE M MIOHUMAaHHE
OCHOBHBIX TIOJIOKCHUI JAHHOTO 3aJaHus, HO: 1) u3maraeT MaTepuan HEelOJHO U JIOITyCKAaeT HETOYHOCTH B
OTIpeICTICHUH TTOHITHH Wi (HOPMYIUPOBKE MPABUIL; 2) HE YMEET JOCTATOYHO TIyOOKO U JOKa3aTeIbHO
000CHOBaTh CBOM CY)KIIEHHUS U NPUBECTH CBOM MPHUMEPHI; 3) U3IaracT MaTepral HEemoCIeJ0BaTeIbHO U
JTOTTYCKaET OITHOKH.

O1eHKa «HEYTOBJIETBOPUTEIBHO» CTABUTCS, €CIIU CTYJCHT OOHAPYKUBACT HE3HAHHUE OTBETA HA
COOTBETCTBYIOIIEE 3a/IaHNE, TOMMYCKAET OUTHOKY B (POPMYIMPOBKE OIMPEIEICHNI 1 MPaBUII, UCKAKAIOIIINE
WX CMBICH, OECHOpSIIOYHO M HEyBepeHHO wn3naraeT Marepuan. OIEeHKa «HEYJOBIETBOPUTEIHLHOY
OTMEYaeT TaKUE HEIOCTATKU B IMOJITOTOBKE CTYICHTA, KOTOPBIC SIBIISIOTCS CEPHE3HBIM MPEHSATCTBHEM K
YCTEITHOMY OBJIaICHUIO TTOCCAYIONINM MaTePHUAIOM.

KpuTepun n mkaja oneHKH TeCTOBBIX 3aJaHHI
TectoBble 3aJaHNs OLIEHUBAIOTCS ¢ IOMOLIBIO Koddduinenta ycsoenus KY = A:P,
rzae A - 4ucio IpaBUIIbHBIX OTBETOB B TECTE,
P - o61mee uucno orBeTOB

Koadpdumment, KY OueHka

0,08-1 OTJINYHO

0,68-0,86 XOPOITIO

05,-0,67 YAOBIETBOPUTEIHLHO
Mesnsbie 0,5 HEYJOBJIETBOPUTEIBHO

Kpurtepun ouenku pa6oThl CTyIeHTOB NPH BbINOJTHEHHH MPAKTHYECKOT0 3aJaHUsI

1.0meHKa «OTJIMYHO» CTaBUTCS, €CIM CTYJCHT BBHIMOJHUI pabOTy B IIOJHOM 00BEME C
cOOJIFOICHHEM HEOOXOIMMOM TMOCIEAOBATEILHOCTH JCWCTBUN; B OTBETE NPABWIBHO M aKKypaTHO
BBITIOJTHSCT BCE 3aIlMCH, TAONUIIBI, PUCYHKH, YEPTEKH, TpaQUKH, BHIYMCICHUS, PABUILHO BBIOIHSIET
aHaJIN3 OIIHOOK.

2.01eHKa «XOPOII0» CTABUTCS, €CIU CTYACHT BBIMOJHWI TPeOOBaHMS K OILEHKE «5», HO
JIOTYIIEHBI 2-3 HeoueTa.



3.0ueHKa «yIOBJETBOPUTEIbHO» CTABUTCS, €CIIM CTYACHT BBHIMOIHUI PabOTy HE MOIHOCTHIO,
HO 00BbEM BBITIOJTHEHHON YacTH TAaKOB, YTO MO3BOJISICT IMOJYYUTh MPABWIBHBIC PE3yIbTAThI U BEIBOJIBI; B
X0JIe MPOBEICHNS PAOOTHI OBLTH OMYIICHBI OITHOKH.

4. O1leHKAa «HEeY/I0BJIETBOPUTEILHO)» CTABUTCS, €CITH CTYJICHT BBITOJHII paOOTy HE TOJTHOCTHIO
WM 00bEM BBITIOJTHEHHOH YacTu paboThl HE TMO3BOJISIET C/IENATh MPABUILHBIX BHIBOJIOB;

7.2. MeTogu4eckne MaTeprabl, ONpeaesaolue Mpoueaypsl OleHUBAHUS B PAMKAX
MPOMEKYTOYHOM aTTecTaluu

KpuTepun onenku 3auera

3auTeHO BLICTABJISIETCS:

[Ipu e6vicokom yposne CTYACHT NIEMOHCTPHPYET TIyOOKOE, TOTHOE PACKPHITHE OCHOBHBIX
HANPaBJICHUA W TEPCIEKTUB DPAa3BUTHS CaMoOOpa3oBaHMs W (OPMHUPOBAHHUS KYJIBTYpPhI JIHYHOCTH;
YCTaHABIMBACT  COACpXKATCIbHBIC  MEXKIPEAMETHBIC  CBSI3U.  BolgBuraemple UM MOJOXKECHHS
apTyMEHTHPOBAHBl W WUIIOCTPUPOBAHBI TpUMEpaMH. B ocBemeHwW NpoOIEeM HCIIOIB3yeTCs
AHAJTUTHYCCKUI TT0X07], 0OOCHOBBIBAETCSI CBOSI TOYKA 3PEHUS; ACIAIOTCS COACPIKATEIHHBIC BBIBOJEI.
Marepuan HU3I0XKEH B ONpPEACICHHOM JIOTMYECKOW MOCIEAOBATEIBHOCTH, JHUTEPATYPHBIM SI3BIKOM, C
HCITOJIb30BAaHUE COBPEMEHHBIX HAYYHBIX TCPMUHOB; OTBET CAMOCTOSITCIILHEIN.

He 3auTeHO BBICTABJISIETCA:

[pu wueydosremsopumenvhom OTBETE CTYIACHT JIEMOHCTPHPYET HETIOHUMAHHE OCHOBHBIX
HANPaBJICHUA W TEPCICKTHB Pa3BUTHUA CaMOOOpa30BaHUS U (HOPMUPOBAHUS KYNBTYPHl JIMYHOCTH; B
OTBETE JOIYIICH PsI CYIIECTBEHHBIX OIIMOOK, KOTOPHIC OH HE MOXET HCIPABUTHh MPHU HABOIAIIUX
BOTIPOCAx IPeroaaBareis; He MOXKET AaTh HAYYHOE 00OCHOBaHME MPOOJIEMBI; BEIBOJIBI OTCYTCTBYIOT WU
HOCST TIOBEPXHOCTHBEIM XapakTep, MpeoOiiagaeT ObITOBas JIGKCHKA, HAOIIOJAIOTCS 3HAYUTEIbHBIC
HETOYHOCTH B UCTIOJE30BAHUN HAYIHON TEPMHHOJIOTHH.

Kputepun onennBanus KypcoBoii padoTsl

O1eHKa BBICTABISIETCS C YYETOM KauecTBa BBIIIOJHEHHON paOOThl M PE3y/IbTaTOB 3allUTHI U
BBICTaBJIACTCS B 3aUETHYIO KHIDKKY, a 3aT€M, B JlaJIbHEHIeM, ¢ BBIIUCKOW IpUiIaraercss K AUIUIOMY.
CTyIeHThl, He HalMCaBIINE KYPCOBYIO pabOTy, CYMTAIOTCS UMEIOIIUMH aKaJIeMHUECKYIO 33J0JKEHHOCTb.

«Omauuno» - cTaBUTCA 3a paboTy, B KOTOPOIl MOKa3aHbl OTIMYHbIE 3HAHUSA U IOHMMaHUE Kak
TEOPETUYECKOro, TaK U (PAKTUYECKOr0 MaTepHaja, HOPMaTHBHO-IPaBOBOM Oasbl: ymMeHHe 0000maTh u
JeNaTh BBIBOJBI, TBEPAOE 3HAHWE TI'OCYJApCTBEHHO-IPABOBBIX IOHATUH M KaTeropuil, MX aJeKBaTHOE
ynoTpeOseHue; sICHas JIOTUKA U3JI0KEHHUS; TPAMOTHOCTh U BBIPa3UTEIbHOCTh MMCbMEHHOM peun. CTyIeHT
Ha 3allMTe TI0Ka3bIBacT 3HaHWE MaTepuaa, OBJIaJcHUE TEMOM.

«Xopowto» - craBuThbcs 3a paboOTy, B KOTOPOH IPOJEMOHCTPUPOBAHO XOpOIlee 3HaHHE
MaTepuana, HO IMpH STOM B TOM WM HMHOM CTENEHW YNYyLIEHBl HEKOTOPHIE AaCMEKTHl; H3JI0KEHHE
MaTepraja HECHCTEMAaTH3UPOBAaHHOE M HE IOCIEeI0BATENbHOE; BBIBOJBI HEIOCTATOYHO OOOCHOBAHBI;
JOIYILIEHbl OT/AENbHbIE HE3HAuUTEIbHbIC OIIMOKM B ompenencHusx. Ha 3ammre cTyaeHT Biazeer
MaTepUaoM, HO HE BCET/la MOXKET CBSI3aTh pa3feiibl, HHOT1a IyTAaeTCs B ONPEEICHUIX.

«Yooenemeopumenvnoy» - craBuThCs 3a paboTy, B KOTOPOH UMEIOTCA CYLIECTBEHHbIE IPOOETIBI B
TEOPETUYECKHUX 3HAHUAX, ONPENEICHUAX MPABOBBIX HNCTOYHUKOB; M3JI0KEHHE HECHCTEMATH3HPOBAHHOE,
HEapryMEHTHPOBAaHHOE, COICPXKUT Cepbe3Hble OMMOKM B BBIBOJAX M omnpeneneHusx. llyraercs B
MaTepHaiax padoTH.

Bo Bcex 3-x ciydasix mpaBUIbHO OOPMIICH HAyYHO-CIIPAaBOYHBII MaTepHall, CIUCOK JINTepaTyphl
Y HOPMaTHUBHBIX aKTOB. BelepaxaHa cTpyKTypa paboThl, MaTepuall COOTBETCTBYET Ha3BAHUIO Pa3/IeIIOB.

«Heyooenemeopumenvno» - craBuThcsa 3a pabOTy, BO BpeMs 3aIIUTHl KOTOPOW HE PacKpBITHI
MIOCTaBJIEHHBIE BOMPOCHI; NPOSIBICHO HE3HAHHE OCHOBHBIX TEOPETHUYECKUX MOHATHM, HEOCO3HAaHHOCTh U
HEIOHUMaHHE CYTH HM3JlaraeMoro marepuana. HempaBunbHo opopMileH HaydHO-CIPaBOYHBIN MaTepuall,
CIHCOK JINTEPaTyphl; padoTa HE CTPYKTYPHUPOBaHA, BBIBOJIBI HE COOTBETCTBYIOT IIOCTABJICHHBIM 33/1a4aM.



KpnTeplm OIICHKH 3K3aMe¢Ha

OrneHKa «OTIUYHO» CTaBUTCS, €CIM CTYJIEHT CTPOUT OTBET JIOTHYHO B COOTBETCTBHH C IUIAHOM,
00HapyXHMBaeT MAaKCHUMAalIbHO TIyOOKOE 3HaHWE MPO(ECCHOHANBHBIX TEPMHHOB, TOHSATHH, KaTETOpUH,
KOHIICTIIIMA ¥ TEOpWH;, YyCTAaHABIMBAET COJICPXKATEIBHBIC MEXKIPEIMETHBIC CBS3H; Pa3BEPHYTO
apryMEHTUPYET  BBIJBUTAEMbIC  TOJOXKEHUS, NPUBOJUT  YOCMUTENbHBIE  TPUMEpBI;  JejaeT
COJICPKATEIILHBIC BBIBOJBI; JCMOHCTPUPYET 3HAHHE CIICIUAIBHON JIMTEPaTyphl W JIOTIOJHUTEIBHBIX
WUCTOYHUKOB WH(POPMAITUH.

O1eHKa «XOpOIIO» CTABHUTCS, €CIIM CTYJIEHT CTPOUT CBOM OTBET B COOTBETCTBHH C IUIAHOM; B
OTBETE IPEJCTABJICHBI Pa3IMYHbIC TOJXOABI K MpoOiieMe, HO X OOOCHOBaHHE HEIOCTATOYHO IIOJTHO;
YCTaHABIIUBACT COJCPIKATEIBHBIC MEXKIPEAMETHBIC CBS3H; Pa3BEPHYTO apryMEHTHPYET BEIJIBHTacMbIC
MOJIOXKCHUS,  TPUBOJUT  YOCJWTENbHbIE  MPHMEPHI, OJTHAKO  HAONIoJaeTcs  HEKOoTopas
HETNOCJIeIOBATeILHOCT, ~ aHajin3a;  BBIBOJLI  NPaBWIbHBI,  pe4Yb  TPaMOTHA,  UCIOJIb3yeTCs
npoecCHOHANBHAS JICKCHKA; JIEMOHCTPUPYET 3HAHHE CHEIHATbHOW JIUTEPaTyphl U JOTOJHUTEIBHBIX
WCTOYHUKOB WH(POPMAITUH.

O1eHKa «yJIOBIETBOPUTEIBHOY» CTABUTCS, €CIIH OTBET HEJIOCTATOYHO JIOTUYECKH BBICTPOCH, TIIaH
OTBETa COOIIIOIACTCS HETOCHIEIOBATEIBHO; CTYICHT OOHAPYKHUBACT CIIA00CTh B Pa3BEPHYTOM PACKPHITHU
NpOoeCCHOHANBHBIX ~ MOHSATHIA; BBIBUTACMbIC TOJIOKECHUS JICKIAPUPYIOTCS, HO HEJIOCTATOYHO
apryMEHTUPYIOTCS; OTBET HOCUT NMPEHMYIIIECTBEHHO TEOPETUICCKUI XapaKTep, MPUMEPHI OTCYTCTBYIOT.

OneHka «HEYNOBJICTBOPUTEIBHO» CTaBUTCS TPU YCIOBHM HEJOCTATOYHOTO PACKPBITHA
po()eCCUOHANBHBIX TIOHATHH, KATETOPWUW, KOHIECHIUNA, TEOpWH; CTYIEHT MpPOSBISET CTPEMIICHHC
MOJMCHUTh HAydYHOE OOOCHOBAaHWE MPOOJEM pPaCCYKICHUSIMU OOBIICHHO-TIOBCEIHEBHOTO OBITOBOTO
XapakTepa; OTBET COACPIKUT PSIJ] CEPhE3HBIX HETOYHOCTEH; BBHIBO/IbI TOBEPXHOCTHEI.

7.3. TunoBble 3agaHusl AJI5 TEKYHIEro KOHTPOJIHA yCIeBaeMOCTH
THIOBBIE TECTOBbIE 3aJaAHHSI

Bompoc 1: Kakue npuHIUNBI 32/102KeHbI B OCHOBY OPraHH3allMM TEXHOJIOTHYECKHX MPOLecCcOB HA
NpeanpusATHAX cepbl cepBuca?

obecrieueHne HAWITYUIIInX YCIOBUH 00CTy)KUBaHMsI, SJKOHOMUS BPEMEHH TTOKYTATeINeH, BBICOKHN
YPOBEHB OOCITYKUBaHUS

JOCTHXKCHUC OITHMAaJbHOH YKOHOMHYCCKOI 3(1)(1)6KTI/IBHOCTI/I TCXHOJIOTMYECKOTO IMpo1ecca NyTeM
OKOHOMUMU TpyAda, poCTa €ro nmponu3BOAUTCILHOCTH, CHUKCHUS U3CPIKCK

MOCTPOEHUE ONTUMAIFHON CTPYKTYPHI YIIPABICHUS PEAIPUATHEM CEpPBUCA

H3Yy4YCHUC CIIPOCAa HACCJICHUA U PbIHKA cObITa YCIIyr, HAXOXKIACHHUC HOTpe6I/ITeJIeﬁ U IIOCTaBIINKOB

Bompoc 2: Kakune rpynnsl GyHKIHA BBIICJISIIOT B AeATEJILHOCTH NPeINPUSITHA?

r
TEXHOJIOIrH4YCCKHUE
u
KOMMCPUYCCKUC
u
agarTaliiluOHHbIC
r

ABTOMATU3UPOBAHHEBIC



Bomnpoc 3: Yka:kuTe 0COGEHHOCTH PHIHKA YCJIYT:

-
TEPPUTOPHAIIEHAS CETMEHTAIIUS
-
BBICOKAs CTETeHb MU PEPEHIIUAIN YCITYT
-
ONPENIETICHHOCTD Pe3yJIbTaTa AEATEIbHOCTH MO0 OKA3aHUIO YCIYTH
-

HU3Kasd CKOPOCTh 060p0Ta KamnuTrajiaa

Bompoc 4: Kakumu oco6eHHOCTAMHE 00J1a1aeT PHIHOK YCJIyr?

BBICOKAsI YyBCTBUTENBHOCTh K N3MEHEHHUS PHIHOYHON KOHBIOHKTYPBI
JIUYHBIA KOHTAKT MPOU3BOUTENS U TOTPEOUTEIS
rIO0ATFHBIA XapakTep yCIyT

HU3Kas cTeneHb U depeHIHae yCIyT

Bomnpoc 5: K kakomy Buay ycJyr cgepbl cepBrca OTHOCATCS YCJIYTH MPavYeuyHbIX, XHMYHCTKH?

£

BOCCTaHaBJIMBAIOIIHEC HOTp€6I/ITeJ'IBCKI/I€ CBOMCTBa TOBAapOB

e

CO3Jar01re HOBEBIC HOTpe6I/ITeJIBCKI/IC CTOMMOCTH

£

O6CJ'Iy>KI/IBaIOI]_[I/I€ YCJIO0BCKa

Bompoc 6: K kakomy Buay ycayr cdepsl cepBrca OTHOCATCS YCJIYTH NAPHKMAXepPoB,
KOCMETOJIOr0B?

e

BOCCTaHABIMBAIOIIIE TOTPEOUTEIILCKUE CBOMCTBA TOBAPOB

CO3aaromue HOBBIC HOTpe6I/IT€III>CKI/Ie CTOUMOCTHU

e

00CITy)KMBAIOIITNE YETIOBEKA

Bomnpoc 7: Kakue cnenuguyeckue 0co00eHHOCTH YCJIYT NMPeIonpenaesiioT OPrann3anuio
JesATeIbHOCTH NPeANPUsATHIi cepbl cepBuca?



KIJITACCHOCTH YCIIyT

WHINBHTyaTbHBIA XapaKTep yCIyr

CE30HHBIC KOICOaHUs B MOCTYIIJICHUC 3aKa30B

MaTepUaTbHBIN XapaKTep YCIyT

BUJ YCIIyT

Bomnpoc 8: KakoBbl 0co0eHHOCTH TPy/ia M ONJIATHI EPCOHAJA NIPeANPHUATHIL cepbl cepBuca?

IMOBBIINICHHOC HCPBHO-O5MOIMOHAJILHOC HAIIPSP)KCHUC TPYda

COBMCIIICHUE pa3JIMYHBIX BUJIOB ACATCIbHOCTHU

pasiinyHas CTCIICHb MHTCHCUBHOCTHU TPYy/Jda IO BPEMCHHBIM IIEPpHUOJaM

YMCTBEHHBIH XapakTep TpyAa

OJTHOPOJTHOCTH BBITIOTHACMBIX OTIepaItuit

Bonpoc 9: CamocTosiTe/IbHBIN X03iiCTBYIOIIMII CYOBEKT, CO3JAHHBIH B MOPSI/IKE, YCTAHOBJIEHHOM
3aKOHOM JUISI IPOM3BOJCTBA NPOAYKIUHU U OKA3aHUS YCJIYT B LieJsIX YI0BJIEeTBOPEHHs
001IeCTBEeHHBIX MOTPeOHOCTel U NMOTy4eHusl MPUObLIN — 3TO ...

e

e
e
£

MIPEIPUATHS

humman

aex

MIPOM3BOACTBEHHBIN yU9aCTOK

Bompoc 10: UmymiecTBeHHasi 060C00,1€eHHOCTh, OPraHU3ALHOHHOE eIHHCTBO, CAMOCTOSITe/IbHAS
rpakKIaHCKO-TIPABOBAsi OTBETCTBEHHOCTH 00Pa3yIoT. ..

e

e

IOPUINYECKYIO OCHOBY MPEATIPHUSITHS

XO3SIICTBEHHYIO OCHOBY MPEIAIPUSATHS

OTpacJIEBYI0 OCHOBY IPEAIPUATHS



Bomnpoc 11: Tlepconas npeanpusTusi, IpaBa cOOCTBEHHOCTH, MATEPHAJIbI, 31aHHUs, 000PY/10BaHNE U
T.1. 00pa3yIoT ...

e

IOPUINYECKYIO OCHOBY MPEATIPHUSITHS

£

XO35IIICTBEHHYIO OCHOBY NPEAIPUATHS

£

OTpacIeByI0 OCHOBY IPEAIPUATHS

Bompoc 12: ConnajbHO-3KOHOMHUYeCKOe eTHHCTBO 03HAYAeT, 4TO ...

e

NPEANPHUITHE UMEET eINHYI0 (OPMY COOCTBEHHOCTH, SJIMHYI0 CUCTEMY TUTAHUPOBaHUS U ydeTa

E IpeaAnpuATUC UMECT CANHOC PYKOBOACTBO, e,I[I/IHI:If/’I HpOH3BOZ[CTB€HHBII>’I KOJIJICKTHUB, 06naﬂaeT
IMpaBOM HOPUAUYCCKOIO JIMIa

> MPEINpUATHE OKa3bIBAET YCIYTH B HOMEHKIIATYPE, COOTBETCTBYIOIIEH CIIEIIHATN3aIIIN
MPeNNPUSITHS, IMEET HEOOXOANMbIe MaTEepHATbHBIE YCIOBHUS ISl CBOCH JI€ATEIHHOCTH

Bompoc 13: K cienuduyecknm npusHakam Kjaccupukanuyu npeAnpusiTHii cepBHCAa OTHOCHAT:

-
HOPAIOK cOOpa M pearn3aliy 3aKa30B
[ .
BpeMsl IeHCTBUS
-
METO/ 00CITyKUBAHUS
-
MOIIHOCTH IPEINPHUSITUSL
-

(hopMa COOCTBEHHOCTH

Bompoc 14: K o01muM npu3HakaM KJjaccupuKauu NpeanpusiTuii cepol cepBrca OTHOCAT:

YPOBEHb CIICTIHATA3AIIHH

-
BUJI FOPHUTUYECKOTO JINTA
-
Ka4eCTBO MPEOCTABISICMBIX YCIYT
I_ .
METOJ 00CITy)KHBaHUS TIOTpeduTenei
-

BpeMsl IEHCTBUS



Bompoc 15: Ha kakne HanpaBJieHHsl OPraHM3allMH NPeANPHUATHIA cephbl CepBHCA OKa3bIBaeT
BJIMSIHUE KJIACCHOCTH YCJIyr?

-
MoI00p TMepcoHaNa, €ro MOTHBAIIHS
-
o opMIICHHE CaIOHOB OOCITY>KUBaHUS
-
pa3BUTHE JIOTIOTHUTENBHBIX YCIYT
-
3arpysKa npeanpusITHs
-

MIOCTPOEHUE CTPYKTYPBI YIIPABICHUS

Bompoc 16: Ykaskure MeTox 00cy:KUBaHUS NPEeANPHATHS 110 PEMOHTY COTOBBIX TeJle()OHOB:

WHIUBUIYaTbHOE O0CTYKUBAaHUC

£

€aMo00CITyKUBaHNE

e

MIPOKAT MPEAMETOB OTPEOICHNUS

Bomnpoc 17: lenenue npeAnpusTHS HA COCTABHbIE YACTHU 10 T€M HJIU HHBIM OPraHU3alMOHHO-
TeXHHYECKHM NMPU3HAKAM U (pOPMBI B3aUMOCBSI3eil MeKIAy dTHMH dJIeMeHTaMHU — 3TO ...

£

CTPYKTYypa MpeInpusTHS

e

THII TIPOU3BOJICTBA
METO/ 00CITyKUBAHUS
Bompoc 18: O6ocob1eHHOe moApa3/ieieHie IOPUANYECKOro JULA, PAcloJI0skeHHOe BHE MecTa ero

HAXO0:KIEHUsl, OCYLIECTBJIsIIONIEe BCe ero (PYHKUMU MJIH X YACTh M0 NPOU3BOACTBY U peain3auuu
TOBapoB (PadoT, ycJayr) —3T1o ...

£

(unuan npeanpuATUsI
> OpeAnpHusITHE
L HPEICTaBUTEIbCTBO MIPEAIPHUITUSL
£

OeX NpeaAnpudaTusL



Bompoc 19: YacTh npou3BOACTBEHHOI0 POCTPAHCTBA, HA/IEJIEHHAN BCEM HEO0XO0IMMbIM
000py/10BaHMEM, HHCTPYMEHTOM, HMEKIIAsl COOTBETCTBYIOIIME YCJIOBUS TPyAA 1JIf
BbICOKONIPOM3BOIMTEILHON U KaUueCTBEHHOH PadoThl MepCcoHaIa Ha3bIBaeTCH. ..

£

pabo4yrM MecToM
> EXOM

> MPOU3BOJICTBEHHBIM YUaCTKOM

> MPOU3BOICTBOM OTACIBHBIX BHIOB MPOIYKITUH (PaboT, yCIyT)

Bompoc 20: Kakue gakTopbl 0Ka3bIBAIOT BJHsSIHHE HA (POPMHUPOBAHME NPOU3BOACTBEHHOM
CTPYKTYPbI NpeINpUsATHS?

-
BUJI 1€ATENBHOCTH
-
CTPYKTypa TEXHOJIOTMYECKOT0 MPOIIECCa BBIITOJHEHHS YCIyTH
-
HIMPOTa HOMEHKJIATYPbI BBIIOIHAEMBIX YCIYT
-
OpraHU3alMOHHO-NIPaBOBas (hopMa MPEANPHUITUS
-

KIIACCHOCTD IMPCAOCTABISACMBIX YCIIYT

Bompoc 21: Kakoii 3akoHOZaTeIbHBIN AKT PeryJinpyeT OTHOIIEHUS, BOSHUKAIOIINE MEKIY
padoTHHUKaMH U padoToaaTeasiMu?

£

Hanorossiii kogekc PO
TpynoBoii konexc PO

I'paxxnanckuii kogexc PO

e
e
e VYronoBHbIl Konekc PO

Bompoc 22: Kakoii 3akoHOZaTeIbHBIN JOKYMEHT onpeaesisieT OPHANYeCKHI cTaTyC NpeAnpuATHS,
BH/bI OPraHN3ANMOHHO-NIPABOBBIX (JOPM, YCTAaHABJIMBAET NPaBa IOPUANYECKHUX JIMI, TAPAHTHPYeET
3aIUTY JOTOBOPHBIX OTHOLICHUI MeKAY NpenpusATUAMMU?

£

Hanorosslii kogekc PO



TpynoBoii konexc PO

I'paxxnanckuii kogexc PO

TamoxxeHHEINH Kogekc PO

Bompoc 23: Kakue 3aK0HbI perJiaMeHTHPYIOT IesiTeIbHOCTD NpeanpusaTHii cdepsbl ceppuca?

3aKOHBI, OTIPEISIISIONTNE TIOPSA0K OPTaHU3AITUH, PEOPTaHN3aINY 1 JIMKBUIAITNN OTICITHHBIX
OpraHU3aIMOHHO-TIPABOBBIX (hOopM

3aKOHBI, HAIPABJICHHBIC Ha 3AIIUTY MPaB MOTPeOUTENEH, perJjaMeHTHPYIOLINE Ka4eCTBO
npoAyKIHH (YCIyT)

3aKOHBI, HAITPABJICHHBIC HAa IMOAACPIKKY OTCIIbHBIX BUI0B HpCZ[HpHHHMaTCHBCKOﬁ JACATCIIBPHOCTH

3aKOHBI, OIIPCACIIAIOIINEC COLIUATIBHYTO 3allIUTY HACCIICHUA

3aKOHBI, PETYIUPYIOIINE AeSTeTbHOCTh KPEIUTHBIX YIPEKICHHIH

BOHpOC 24: Kakue YupeauTedabHbI€ JOKYMEHTBI, YCTAHOBJ/ICHHBLIC 3AKOHOAATCJIbHBIMUA aKTaAMU,
HOJKHbBI UMETDh NPEANPUATHUA NP UX opraﬂmamm?

-
yCTaB
[ N
Y4peauTENbHBII TOTOBOP
-
3asIBJICHUE O PETUCTPaALlUU
N .
JIOKYMEHT 00 yIuIaTe TOCYAapCTBEHHOMN MOIUTHHBI
-

OM3Hec-IUIaH

Bompoc 25: /IokyMeHT, onpeaesiionInii 3a1a41, NpaBa v 00J1acTh JAesiTeJIbHOCTH MPeINPHUATHS, €ro
NOJIOKeHUEe B OTPAC/U U B cucTeMe (GMHAHCOBBIX U X03AHCTBEHHBIX OPraHOB, YTBep:KIaeMbIi
yupeauTeJsiMi — 3TO...

e

Y4peUTENbHBIN TOTOBOP

£

yCTaB

e

rOCy/IapCTBEHHBII CTaHAAPT



e

3asiBIIEHUE O TOCYJapCTBEHHON PETUCTPAIIH

Bompoc 26: C kakoro MoMeHTa mpeNnpusiTHEe CYATAETCS CO3TaAHHBIM U NPHOOPeTaeT CTaTyC
I0pUANYECKOro Juua?

£

C MOMEHTAa rOCy/JapCTBEHHOMN perucTpannun

e

C MOMEHTA MPUHATHS PEIIECHHS O CO3IaHUH MPENNPHUITHS €r0 YIPEIUTEIIMHU

e

C MOMEHTA 3aKJII0UYEHUS IOTOBOpa C MMOTPEOUTENEM MPEIPUATHS

Bomnpoc 27: Tlepenaua npaB u 06s13aHHOCTEI IOPUIMYECKOT0 JULA APYTrOMY JUIY B MOPsSIAKe
NPaBoONPeEeMCTBA HA3LIBAECTCH:

e

peopranuzaueil mpeanpusITUs

£

JTUKBUJAIMCH TTPEIPUSTUSL

£

OpFaHI/IBaI_II/ICf/’I IpeaAnpuATUa

Bompoc 28: B kakux ¢opmMax BO3MO0KHA peOPraHN3anus NpeanpusTisa?

-
npeoOpa3oBaHue
-
CIIUSHUE
-
TIOTJIOTIICHHE
-
npuoOpeTeHue
-
paszaeneHue
-
BBIJICJICHIE

Bompoc 29: B kakoii popme HEBo3MoOkHA peopranu3anus OPUIAIECKOro jJuna?

BBIACIICHUC

e

pasjerneHue

e

IIPUCOCANHCHHNC



e

CIIMAHUC

e

00beqUHEHNE

Bomnpoc 30: [Ipekpaienne aesiTeJIbHOCTH MpeINpUsTHs 6€3 Mepexo/ia MpaB U 00s13aHHOCTEH K
APYroMy IOpPHANYECKOMY JIMILY — 3TO...

e

peopranuzaiueil mpeanpusITUs

JTUKBUIANMCH PEATIPUSITHS

opraﬂnsauneﬁ IpeaAnpuATUa

npeoOpa3oBaHue TPEIPUATHS

O 0O 0o 0o

CITUAHUE TPEeANPUITHI

Bompoc 31: B kakux ciay4yasix npeanpusiTie Mo:KeT ObITh JJUKBHAUPOBAHO?

[ N
TI0 PEIIEHHUIO ero yapeanTenen
-
TI0 PEIIeHUIO Cyaa
-
0 PEIIEHUI0 TUPEKTOpa
-
BCJIEICTBUE TIPU3HAHUS MPEATIPUATHS OaHKPOTOM
-

110 pCHICHHUIO HAJIOT'OBOT'O OpraHa

Bompoc 32: UeM 00yc/i0BJIeHBI 0CO0EHHOCTH YNIPABJIEHHS CEPBUCHOI oOpranuzanuu?

HaChIINICHHOCTBIO BBaHMOHeﬁCTBHH HOTp€6I/ITeJ'Ief/’I C MpCANPUATUCM COLTUATIbHBIMU,
MCHUXOJIOTUYCCKUMU U KYJIIbTYPHBIMU KOMIIOHCHTAMU

HAI[CJICHHOCTHIO HAa PEAIN3aIMI0 MHOTOOOPAa3HBIX 3allPOCOB U MOTPEOHOCTEH OOJIBIINX TPYIII
monen

COCTaBOM (PYHKIMH yIIpaBICHUS

HAIIEJIEHHOCTHIO Ha MOyYeHNE MAaKCUMAIbHOU MPUOBIIN OT OKAa3aHHUS yCIyT



Bomnpoc 33: Kakue cnenndpuyieckue pakTopbl HE00X0UMO YUYUTHIBATH MPH Pa3padoTKe CUCTEMBI
npeoCTABIEHHS YCJIyr?

-
HEBO3MOXKHOCTh CO3/IaHUS 3aIacoB MPOAYKIIUU B IIEPUOIBI HU3KOTO CIIPOCa
-
TPYIHOCTH B M3MEPEHUH 2P (HEKTHBHOCTH PAOOTHI COTPYIHIUKOB
-
3aBUCHMOCTH IJIAHUPOBAHHS PabOT OT MOTPeOUTENS
-
3aBUCHMOCTH MECTOPACTIONOKCHHUS MPEIPUATHS OT HAINYHSI CHIPhS U MaTEPHAJIOB
-

ofpeJiesieHIe IPOU3BOACTBEHHBIX MOIIHOCTEH MO CpEHEMY YPOBHIO CIIpoca

Bomnpoc 34: Onpenesienne KOH(Urypanum npeanpusiTus, T.e. pa3Mmepa u GopMbl CTPOEHHUS U
PACIIOJIOKEHUSI TPOU3BOJACTBEHHBIX PECYPCOB BHYTPH HEro — 3T0...

e

MPOCKTHPOBAHKE TIPOU3BOICTBA

e

MIPOEKTUPOBAHUE CAMOTO MPEATIPHUITHS

IMPOCKTHUPOBAHUC NTPOLECCa MPONU3BOACTBA

Bompoc 35: CoBokynHOCTB AelicTBHIi, B pe3yJibTaTe KOTOPHIX peAMeT TPYyAa NpeBpamaercs B
roToBOE u3/e/Me Ju00 BOCCTAHABINBAKTCS NOTPeOUTEIbCKUE CBOIICTBA U BHELUIHUM BUA U3/1eJIUs
—9T0 ...

£

HpOH3BOZ[CTB€HHBII>’I mpomnecc

IIPOU3BOJCTBCHHAA OnICpaus

Hp0H3BOZ[CTB€HHBII>’I UK

Bomnpoc 36: U3 kakux 3j1eMeHTOB COCTOMT MPOU3BOJACTBEHHBIIi Mpouecc?

I_ . N
OCHOBHOH (TEXHOJIOTHIECKHIT) IMpoIiece

BCIIOMOTATEJIbHBIC TTPOIIECCHI
NO0OOYHBIE MTPOIIECCHI

00CITy)KHBAIOIITHE TIPOIIECCHI



Bomnpoc 37: Ha kakuX NpMHIIUNAX J0JKHA CTPOUTHCS OPTaHU3aIMsl MPOU3BOICTBEHHBIX
npoieccoB?

MnapauiCIbHOCTb
r

IIPAMOTOYHOCTD
u

HCIIPCPLIBHOCTDH
u

APUTMHUYHOCTD
r

aJJalITUBHOCTH
u

KECTKOCTh

Bomnpoc 38: Kakoii npuHIun opraHu3anum NPou3BoACTBEHHBIX MPOIECCOB MPeaNnoaaraet
peryJsipHoe MOBTOPEHHE BCEX 3JIEMEHTOB MPOU3BOACTBEHHOT0 MPOIecca BO BpeMeHn?

e

HETPEPBHIBHOCTH
PUTMHYHOCTH

e

napauiCIbHOCTH

Bompoc 39: ®opmamu opranuzanuy NpoON3BOICTBEHHOI 0 NpoLecca sIBJISIOTCA. ..

-

creruanau3anus
-

KOOIIEpUpPOBaHHUE
-

YHUBEpPCAIU3aLUs
-

pazaeneHue Tpyaa

Bompoc 40: Kakue BuabI cienuaan3anuy MOJTyYNIH HAUOoIbIIIee pACTIPOCTPAHEeHHE HA
NpeanpuATHAX cepbl cepBuca?
npeaMeTHast

noacTalibHas

TCXHOJOrn4cCcKasa



Bomnpoc 41: U3 kakuX KPyNHBIX 3JIEMEHTOB COCTOMT MPOLecC OKA3ZAHUS YCJIyru?

N .
MIPOU3BOACTBEHHBIN MpoLIecC

-
MPOIIECC 0OCTYKUBAHUS KINEHTOB

N N
TEXHOJIOTMYECKUM Mpo1iecc

-

BCIIOMOTaTe/IbHEIN mpounece

Bompoc 42: YkaxuTte BepHOe YTBep:KIeHHe:

CTPYKTypa BCIIOMOTATENIbHBIX MPOIECCOB Ha MPEANPHUATHAX C(hephl CEpBHUC MPAKTHUUECKU
COBIAAACT C UX CTPYKTYpPOH B APYTUX OTPACIISIX HAPOJHOTO XO3MCTBA

B paMKax OJIHOTO CEPBUCHOTO MPEANPUITHS CTPYKTYypa Ipollecca OKa3aHus yCIyT Bcerna OyaeT
OJIMHAKOBOM

Hp0H3BOZ[CTB€HHBII>’I mponecc HE BCCraa UMECT MECTO B CTPYKTYPEC OKa3aHUA yCIIyTr

Bompoc 43: Bpemsi oT HayaJia mpomecca BBIIIOJHEHHUs YCJIYTH 10 ero OKOHYAHUS HA3bIBaeTCsd ...

e

OJIUTCIIBHOCTBIO IIPOMU3BOACTBCHHOI'O IUKIIA

£

BPEMCHEM O6CJ'Iy}KI/IBaHI/I$I KJIHCHTA

£

MPOAOJLKUTCIIBHOCTBIO BBIMIOJTHCHUSA TCXHOJIOTMYCCKUX MTPOLCCCOB

Bomnpoc 44: Kakue cocTaB/siloiiye BKJINYAET AJIUTEIbHOCTH NPOU3BOJICTBEHHOI0 INUKJIA?

OJIUTEIIBHOCTE OCHOBHOTI'O ITpOIIECCa

u
BPEMs OCYIICCTBJICHUS BCIIOMOTATCIIbHBIX ITPOLECCOB
r
IMOATOTOBUTEIIbHO-3AKIIFOYUTEIIBHOC BPEMA
[ .
IIPOAOJDKUTEIIBHOCTE ITPOJIC)KUBAHUA U3ACITNN
u
MMPOAOJLKUTCIILHOCTD IMTPpUCMaA U BbIJA4YH 3aKa3a
r

MIPOIOJDKATETHFHOCTE 00CITYKUBAHMSI TIOTPEOUTEIIS



Bomnpoc 45: Pacniosnio:kurte 3Tanbl NPOEKTHPOBAHUS MPOU3BOICTBA B IPABUILHOM
NMOCJIe/I0BATEILHOCTH:

Yxaswcume npasunvhwiil nopsiook, npocmasue Homep cnpasa

Bomnpoc ITopsinok
MPOEKTUPOBAHUE H3/ICHIA (YCIIYT) U MPOIIECCOB MPOU3BOICTBA

oTpezieNieHNe MPON3BOACTBEHHBIX MOIITHOCTEH M MECTa UX PACTIONIOKECHUS
MIPOEKTUPOBAHUE MPEATIPUATHS U pa3pabOTKa MPONU3BOICTBEHHBIX ONEpaInit

BOHpOC 46: ConocTaBbTe XapaKTePUCTUKHU ITPOU3BOACTBCHHBIX onepaum“d C UX HAa3BaHUSAMMU:

Ykaotcume coomseememaue medxncoy nepevim 1 6MopvimM 8ApUAHMAMU, NPOCMABUE HOMED 8 NEPEOM
sapuanme cnpasa

Bapwuanr 1 [Topsmox
oreparys, B MpoIecce KOTOPOH MPOUCXOIUT U3MEHEHHE (hOpM, pa3MepOB, CBOWCTB MaTepHala,

U3JICTUS

oriepanusi, KoTopasl He IPUBOJUT K U3MEHEHUIO CBOMCTB MATEPUAIIOB HJIH U3JCIHN

Bapwuanr 2 ITopsamox
BCIIOMOTraTesbHas onepanusl
TEXHOJIOTMUYECKas onepanus2

BOHpOC 47: ConocTaBbTe XapaKTCPUCTUKHU IIPUHIUIIOB OPraHu3alu IMPoOu3BOACTBCHHOI'0
nmpoimecca ¢ X HAUMCHOBAHUAMM

Ykaotcume coomeemcmeue medxcoy nepeuim u 6mopvimM 8apUAHMAMU, RPOCMABUE HOMED 8 NEPEOM
eapuanme cnpasa

Bapuanr 1 [opsnox
CIIOCOOHOCTbH POU3BOCTBEHHOTI'O Npoliecca ObICTPO NEpeHaNIaXKUBAaThC B COOTBETCTBUH C

U3MEHEHUSIMU BO BHEILIHEH cpeze

COKpalIeHNEe J0 MUHIMYMa IIEPEPHIBOB B NIPOLIECCE U3TOTOBIEHNS, PEMOHTA, BOCCTAHOBIJICHUS
HOTPEOUTENBCKUX CBOMCTB U3JEINs

COOTBETCTBHE IPOINYCKHOM CLIOCOOHOCTH OTAEIbHBIX LIEXOB U YUYaCTKOB, Y4aCTBYIOLIUX B

BBITIOJTHEHUU YCIYTH

Bapwuanrt 2 ITopsimox
HENPEPHIBHOCTH 1
TUOKOCTh 2
MIPOTIOPIIOHATLHOCTH3

Bomnpoc 48: ConocraBbTe XapakTepucTuku GopM oOpraHu3anuu MPOU3BOACTBEHHOI0 MPoIecca ¢ uxX
HANMEHOBAHUSIMH:

Ykaoicume coomeemcmeue medncoy nepevim u 6mMopuiM 6apuUanmamu, npocmage Homep 6 Nepeom
eapuanme cnpasa

Bapuanr 1 [opsanox
KOHILICHTPAIH BHIIIOJHEHUS OAHOPOIHBIX YCIyT, IPOAYKLUH, BUAOB paboT B OApa3AeICHUN
HOpeAnpUsITUs

00bEeIMHEHUE U YCTAHOBIICHUE PALMOHAIBHBIX B3aUMOCBS3€l MEX Iy LIeXaMH, y4acTKaMH,

OTJETBHBIMH UCTIOHUTEISIMH AJIS1 BHIIOTHEHUSI 0011el paboThl

Bapwuanr 2 [Topsmox
KoornepupoBaHue 1



Bapwuanrt 2

ITopsinok

crenuaan3anus 2

BOHpOC 49: PacmnoJio:kuTe B MOpsAAKe BO3pacTaHUA NIUTECJIBbHOCTH NTPOU3BOACTBEHHOI'0 IIMKJIA
cjeaymuie Bu/Jbl ABMKCHUA IIPEAMETOB Tpyaa:

Yxaswcume npasunvrwiil nopsiook, npocmasue Homep cnpasa

Bomnpoc

napauiCjIbHOC

Tlopsanok

MapauICJIbHO-TIOCICA0BATCIILHOC
IOCJICa0BATCIIBHOC

TunosBble NpakKTHYECKHE 32TAHUA
Keiic-3agaua Nel

Tema: OCOOCHHOCTH OpraHU3alUU JIEATEIHHOCTY PEANPUATHI cepBUCa

OOBEKTOM HCCIICIOBAHUS SBISETCA Kak OOIMas XapaKTepHUCTHKAa OCOOSHHOCTEH OpraHU3aIlif
JIeSITEIIbHOCTH TIPEATIPUATHH, BBIOpaHHOW chepbl cepBuca, mak u KOHKPETHOE TMPEIINpUsITHE cepBHCa
COOTBETCTBYIOIIETO BH/IA ICATSIBHOCTH.

K anamusy mpejraratoTcsi BUJIBI NEATSIBHOCTH COOTBETCTBYIOIIME OCHOBHOUW 00pa30BaTeNbHOMN
IporpamMme B PO HITIO:

14.
15.
HaceJICHUS.
16.
17.
18.
19.

Yciryru JOMOTHUTENEHOTO 00pa3oBaHus,

Ycnyru npa3aHUYHBIX areHTCTB,

Yenyru hoToCcamoHOB,

TIpoMBITIIIEHHBIHN aIbITUHU3M,

Ycnyru mo opraHu3aIiy OTJbIXa U JOCYTa,
PazBnekarenbHbIe IEHTPHI,

HNudopmaninoHHse yCIIyTH,

YacTHbIe ACTCKHE CaJIbI,

VYciryru GBITOBOTO 00CITyKUBaHNUS,

VYcnyru 6anb, cayH, Ipa4eyHbIX,

Kunuiinaeie yciayru,

KomMmyHanbHBIE YCITyTH,

Yciyru yupexaeHud KyJIbTyphl,

Yenyru 1o peanu3aliii COMaTbHO-OBITOBRIX MIOTPEOHOCTEH,
Ycnyru o peMOHTY Y M3TOTOBJICHHUIO IMIBEHHBIX U3CIUN 10 HHIUBUAYAIBHEIM 3aKa3aM

Yciyra 1o U3rOTOBJICHHIO U PEMOHTY TPUKOTAXKHBIX H3ICITHIH.

VYenyru ctyauil u3aiiHa, yCIIyTy IO CO3/1aHUI0 HHTEPhEPa

Yciryru o U3roToBICHUIO 00YBH

Yeayru calloHOB KpacoThl, YCIYTH M W3JENHi MapUKMaxepcKUX CalOHOB, HOTTEBOM

CEpBHUC, CTYJIUI 3arapa

20.
21.
22.
yCIIyTu
23.
24.
25.
26.
27.

Yenyru KOCMETOJIOTHH U 03J0POBJICHUS
Yciyru 3CTETUYECKOM KOCMETOI0THH
Yceiyru 1o GopMHpOBaHUIO UHIUBUIYaTIbHOTO 00pa3a MOTpeOUTENs, UMHIPKMEHKEPCKHUE

O3/10pOBUTENBHBIC YCIYTH: YCIIYTH Cla- CAJIOHOB, (PUTHECC-IICHTPOB U T.]I.,

PeMoHT 1 coneprkanue Kuiaoro GoHna,

Opranuzanus u coJiep:KaHue MPUAOMOBBIX TEPPUTOPUA,

PazpaboTka KoHIIENIIMY U OpTraHU3aIHs IETCKUX TIIOMIAJIOK,

Jpyrue BHIOBI CEPBUCHOW EATEIHLHOCTH, COOTBETCTBYIOIIHME TNPOGUII0 OCHOBHOM

00pazoBaTeILHON MPOTPAMMBIL.

3aganue

B cooTBeTCcTBHMM ¢ BHIOPAHHBIM BHIOM CEPBHCHOM /1esITeIbHOCTH
1.IIpencTaBuTh 001YI0 XaPAKTEPUCTHKY 0COOEHHOCTEI Mcc/IelyeMbIX YCJIyT.



UccnenoBats u paccMOTpeTh KilaccHu(hUKAIIMOHHYIO XapaKTEPUCTHUKY YCIyT KaK TOBapa, THITHIHBIN
ACCOPTHMEHT M TAaKeT YCIyT, HamlpaBleHHE Pa3BUTHS JaHHOW cdephl cepBuca, (akTOpsl CHpoca Ha
yciryru. [Ipoananu3upoBath 0COOCHHOCTH PBIHKA JAHHOTO BHJIA YCIYT, IEJIEBBIC PBHIHKW.  BBIABUTH
crierQuIecKkue 0COOEHHOCTH OpTaHM3allMH JCITEIBHOCTH: TPEOOBAHUS K MECTOIOJIOKEHUIO, YPOBEHb
KOHKYPEHIIMH, HalW4he ajbTepHATHB, PUTMHUYHOCTb CIPOCa, TEXHUYECKHH YpPOBEHb M KadeCTBO
MpeTaraeMbIX Ha PHIHKE CXOAHBIX WM allbTEPHATHUBHBIX YCIYT W T.0. VICIONb30BaTh MpU aHAIU3e
MPUMEPHI ACITCILHOCTH PEAbHBIX MPEATNPUATHIA U OMPOC MOTPEOUTENEH.

2.J1aThb MOJHYH) THUNUYHYI0 KJIACCHPUKAUMOHHYI0 XapaKTePUCTHKY MpeANpHUATHI
ucciaexyemoro mpopuias./late 00mIyl0 XapaKTEpUCTUKY TMPEANPHITHA JaHHOTO THIIA H UX
pazHooOpasusi: GopMbl COOCTBEHHOCTH, HAIMYKE MPaB IOPUANICCKOTO JIUIA, OPraHU3aI[IOHHO-TIPABOBhIC
(hOpMEI, THI MMPOU3BOJICTBA, METOIBI OOCITYKHBAHUS MOTPEOUTENCH, MECTO ISHCTBUYSI, BPEMSI HITU TIEPUO,T
JEHCTBUSI, peXXUM pabOThI, KIACCHOCTh, MOIIHOCTh MPEANPHUATHs, W T.1. Vcmomp3oBaTh mpu aHamu3e
MPUMEPHI ACITCILHOCTH PEATbHBIX TMPEATIPUSITHIA

3. JlaTh XapaKTepUCTHKY OPHAAYECKOH OCHOBBI (MOXHO B IICIOM JUIsl JAHHOTO BHUIA
nesitenbHOCTH). FOpuandeckass 0CHOBA:JeHCTBYIOMIME TOCYAapCTBEHHBIE, OTPACIIEBbIE U PETHOHATBHBIC
(MyHUIIMITAJTEHBIE) CTAaHAAPTHI M HOPMBI, TPEOOBAHMUS 110 TEXHUKE OC30ITACHOCTH M OXpaHEe OKPYKAIOIICH
cpeabl

4. JlaTb XapakTePHCTHKY CTPYKTYpbl Hpeanpusituii (o0mias, TNpOW3BOACTBEHHA U
OpraHM3alMoOHHas CTPYKTypa mpennpusrus). [IpeacTaBuTh XapakTepHUCTHKY CTPYKTYP MpPEINpHUATHI
JaHHOTO THMA. JlaTh XapakTepUCTHUKY OOIIEH W OpraHU3aIlMOHHOW CTPYKTYPHI MPEANPHUITHI JTaHHOTO
npo¢punsa.  [lpeactaBuTh CXeMbl THUIIMYHBIX OpPTaHU3AIMOHHBIX CTPYKTYD, BBITIOJHHUTH aHAIN3 e&
paIOHANBHOCTH, OTIPEIEIUTh JOCTOMHCTBA M HEJOCTATKH.

5. /laTh XapaKkTEePHUCTUKY OCOOEHHOCTH OPTaHU3ANUM JESTEJLHOCTH, B TOM 4YHCIE OIICHUTH
YPOBEHb M BO3MOXKHOCTb: CTaHAapTH3AINH, (POPMAITA3ALNY, CIICIIUATH3AINY, IICHTPATU3AIUH, THOKOCTH.

6. JlaTh XapaKkTepHCTHKY X03fAliCTBeHHOIl OCHOBBbI. OmpenenuTh NOTPeOHOCTH B pecypcax:
MEPCOHANI COOTBETCTBYIOIIEH HYHCICHHOCTH, IOJDKHOTO MPO(ECCHOHATBHOTO M KBAIM()HUKAIMOHHOTO
cocraBa. JlaTh XapaKTEPUCTUKY TEXHUKO-TIPOU3BOJCTBCHHON 0a3bl MPENNPHUATHS JaHHOTO MPOGUIIs:
3aHUs, COOPYXKEHHUS, O0OpYIOBaHWE, WHBEHTAPh;, MAaTEPUAIBLHBIC PECYPChl, HEOOXOIUMBIC
MaTepualbHbIE YCIOBUS HJs JedaTenbHOCTH. [Ipom3BoacTBeHHBIE (DOHIBI: OCHOBHBIE: aKTHBHAs U
MacCUBHAsl 4acTh, MOTPEOHOCTH B 3amacax. [IpoaHanw3upoBaTh MHUHUMAIBHYID H MaKCUMAIBHYIO
noTpeOHOCTh B pecypcax.

Tunossle keiic-3a1a4u
Tema 2. Oco6eHHOCTH OPraHU3alUM MPOU3BOICTBEHHOH JeATeIbHOCTH NPeANPHUATHIl cepBHCA
K anmammzy MpeIaraloTCsl CEPBHUCHBIE MPEIIPHUSATHS, COOTBETCTBYIOIIME OCHOBHOMU
00pa3oBaTenbHOH MporpaMMe U POQUITIO:
Yciryru TOTOMTHUTENBHOTO 00pa30BaHtsl, YACTHBIC IETCKHUE Callbl,
VYceayru npa3gHAYHBIX areHTCTB, YCIYTH M0 OpraHu3aIiy OTIbIXa U JOCYTa
Ycenyru poTtocanoHos,
IIpoMBILIICHHBINA aTBIUHU3M,
PasBnekarenpHBIE IEHTPHI,
HNudopmaninoHHse yCIIyTH,
Yciryru GBITOBOTO 00CITyKUBaHHUS,
VYcnyru 6anb, cayH, Ipav4eyHbIX,
JKunuiasie ycnyri, KOMMYHATbHBIE YCITYTH,
10. VYcayru yupexxaeHui KyiabTyphl,
11. Ycayru mo peanusanuu COIUAITBHO-OBITOBBIX MMOTPEOHOCTEH,
12. Yciuyr# mo peMOHTY M H3TOTOBJICHHIO IIBEHHBIX M3CITHIA
13. VYcayru 1o u3roToBJICHUIO U PEMOHTY TPUKOTAXKHBIX H3JEINH.
14. Veayru ctynuil nu3aiiHa, yCIyTH IO CO3AaHUIO0 HHTEPhEPA
15. Yciyru mo u3roToBieHHI0 00yBU
16. Ycayru caJoHOB KpacoThl, YCIYTH M U3IEHS MAPHKMaXEPCKUX CAIOHOB, CTYAMMA 3arapa
17. VYeayru KocMETOJI0THH U 03I0pOBJIEHUS
18. VYciyru acteTudeckoit KOCMETOI0TUI
19. ®opMupoBaHUIO HHANBUAYATHLHOTO 00pa3a MOTPEONTENST, UMUIKMEHKEPCKUE YCITyTH
20. O310pOBUTENBHBIE YCIYTH: YCIYTHU Clla- CATOHOB, (PUTHECC-LEHTPOB H T.J.,
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21. PeMOHT u colepKaHHe KUIOTO QoH/a,

22. OpraHuzarys U coaepKaHrue IPUIOMOBBIX TEPPUTOPHH,

23. Pa3paboTka KOHIENIINH U OPTaHNU3alUs JETCKHUX IUIOMAI0K,

24. Jlpyrue BUABI CEPBUCHOW JIEATCIBHOCTH, COOTBETCTBYIOIIUME MPO(HII0  OCHOBHOM
00pazoBaTeILHON MPOTPAMMBL.

1. JlaTh 001IyI0 XapaKTepUCTHKY COAepP:KAHHMS, 3HAYMMOCTH M CJIO0KHOCTH JesITeJIbHOCTH
NMpeaNPUATHA B COOTBETCTBUH ¢ (PYHKIIMOHATHHBIMH 00JIaCTAMM:

1) Kagposas dhyakmms;

2) ®UHAHCH B OyXTaITEPCKUN yUET;

3) O0GecrieycHUE TOCTABITUKAMH,

4) VccnenoBanue, MHHOBALIMOHHAS ACSTEIBHOCTE;

5) Pacnipoctpanene mpoyKITHy;

6) IlpousBoacTBeHHAsT PYHKIIUS;

7) MapkeTuHr 1 ap.

2. BIABUTH U J1aTh KOHKPETHYI0 CYIIHOCTHYI0O XapaKTepPHCTHKY NMPOLECCOB HCCIeAyeMOoro
npeanpusTus. Mabopmanus npencrapiseTcs B TAOMUYHON GOpME U COMPOBOKIACTCSI KOMMEHTAPHUSIMH.

XapakTepHCTHKA MPOIECCOB OPraHU3AINH.

Maxkpomnporuecc HasBanue npornecca CymHocTHas XapaKTepHUCTHKA

O060011IeHHOE HAa3BaHHUE B
COOTBETCTBHH C (DYHKIIMOHAILHBIMHU

oOJacTaMu

3. /laTh 1eTaJdbHYI0 03JIEMEHTHYIO XaPAKTEPUCTHKY MPOIECCOB 00CTY:KUBAHUA U MTPOIECCOB
okazanus ycayr. Madopmanus npencrapisiercs B TAOJTUYIHON M CXEMaTUYHOU (hopMe B COOTBETCTBUU C
BBEIOPAHHOH METOJIOJIOTHEH.

XapaKTepUCTHKA MPOIIECCOB O0CITYKMBAHUS M OKa3aHHUs YCITYT.

HaunmenoBanue nponecca | XapakTepucTHKa padoT WIH HUcnonnurens, NpUMeYaHHue
M JIEMEHTAPHBIX padoT 3JIEMEHTOB OTBETCTBEHHBI

1.I1pouecc

1.mepBasi padora

4.BBINOJHATH AHAJIN3 OPTAHU3AIHUH MTPOLECCOB 00CTYKUBAHMA M OKA3aHUS YCJIYT.

JesnoBasi urpa (1eéarsi )
«Hy:kHO JM IVIAHUPOBATH J1eATEJHLHOCTb NPeANPUITHID)
Tema. OcHOBBI BHYTPH(PUPMEHHOTO NJIaHUPOBaHus. Il1aHupoBaHue e TeJIbHOCTH NPeINpPUsTUS
HUcxoanble yciaoBusi. V3 4ucia CTYACHTOB TPYIIbl (GOPMHPYIOTCS KOMaHABI MO 5—6 dYel., a
OCTaJIbHBIC IPUCYTCTBYIOT:

* TO3WNMSA TEPBOM KOMAaHIbl — «IIAHUPOBAHHE HEOOXOMUMO, TaK KaK OHO ITOBBIIIACT
3(PEKTUBHOCTE yIIPABICHUSY;
* TIO3WNHMS BTOPOHM KOMaHIBl — «IJIAHUPOBAHHE OTBJICKAET OT OCYIISCTBICHUS OCHOBHOM

JIEATENIBHOCTH ¥ HE IPUHOCHUT BECOMBIX PE3YIBTATOBY.

Cynpu, Benymuil 1 He3aBUCUMbIE SKCIIEPTHI BBIOUPAIOTCS U3 YKCia CTYIEHTOB WX IPUTJIalaloTCs
U3 YUCJIA BBITYCKHUKOB U IperoaaBaTesnei.

JebaTol nenecooOpa3Ho MPOBOIUTH B TPH payHa:

1. «OnuH Ha OTUH».

2. «KomaHa mpoTHB KOMaHIbI».

3. «He3aBucuMBIi».

1. «OguH Ha omguny. s mpoBedcHHS MEPBOrO payHAa KOMaHABI BHIOMPAIOT W3 CBOETO YHCIA
NpEeACTaBUTENs. — JOKJIAA4MKa, KOTOPBIM MOKIAJbIBAaeT IO3ULMI0 KOMaHIBL, a 3aTe€M IPOU3BOAUTCS
yepena Borpoc-oTBeT. [Ipu 3TOM JOKIaAUMKH 3aat0T MPOTUBHUKY PsJ BOIIPOCOB 1O OYEPEH.

JnutensHOCTh payHna coctaBiseT 20 MuH (10 5 MHH Ha Iokjiaabl 1 10 MUH Ha BOPOCHI-OTBETHI).
[Tocne nposeneHus EpBOro payHaa BeIyLIUM IIPOBOIUTCS OIPOC KOMaHJ, IPUCYTCTBYIOIIUX, CyAeH 10
HPECTaBICHHBIM ITO3ULIUAM,

2. «Komanga mpoTuB KOoMaHIbI». [ NMpOBENEHUS BTOPOrO payHIa KOMaHABI TOTOBAT CBOUM
OIIIOHEHTaM BOIIPOCHI U B TeueHHe 10 MUH 0OMEHMBAIOTCS UMU 110 OYEPEH.




3. «HezaBucumerity. Tpetnit payaa mpoBoautcs B hopme dKcrpomTta. B Teuennu 10 MUHYT CynpH
Y JKCIIEPTHI 33/1al0T KOMaH/IaM paBHO3HAYHBIE TI0 KOJUYECTBY M CIOKHOCTH BOIIPOCHI — KOHTPOJIHAPYET
BETyIIUH.

Pe3ynbTatThl O1eHUBAIOTCS CYIbSIMU U HE3aBUCHUMBIME SKCIIEPTaMU OTICIIEHO JIPYT OT IpyTa.

JlomionHMTENbHAS OLIEHKA: TI0O UTOTaM PayHOB MMPOBOAMUTCS OTKPHITOE TOJIOCOBAHHE.

TunoBble BOMPOCHI KPYIJIOro CTOJIA
Tema. Opranuzanusi 00CJIy:KMBaHUS MOTPedUTEIS

. [IpoG1eMbl, BO3HUKAIOIINE IPH OKA3aHUH YCIYT U METOZBI X Pa3perICHUs.
. @aKTOpHI, BIUSIOMINE HA TIPOLIECC 00CTyKUBAHHS

. HeraTusHOe BocnipusaTHE yCcIyr HOTpeOUTEIeM

. [lpu4nHbl, NpenaTcTBYIOMKE 00paIleHHIO TOTPeOUTENIeH B CEPBUCHYIO GUPMY
. [lpuBneyenue KmeHTa

. YipaBiieHHE CIIPOCOM B O4€peIsixX

. Pucku, ¢ KOTOpbIMU CTaJIKUBArOTCA IOTPEOUTENIN

. CranmapTsl IOBEACHUS

. MeTtonp!l paboTHI C jxamobaMu

10. IIpoGaemMbI cTaHAAPTH3AIMH U KACTOMH3AITUN B CEPBHCE

11. MeToas!l hopMupoBaHus B3aUMOIEHCTBUS C KITHEHTOM

12. O6paTHasi CBsI3b ¢ KIMEHTOM, POJIb U MPOOJIEMBI OpraHu3alluu

13. CoBpeMeHHBIC TCHICHITUN CEPBUCA

14. OcoGennocty 1 mpoOIeMbl OPTaHU3ALKH POLECCOB 00CTYKUBAHUS

O 01N N K~ WK —

Keiic-3agaua

Tema. OcHOBBI OPraHU3aUMM JeATEJILHOCTH NPeANPUSITHS
1. Jlaercsi cpaBHHTENbHASI XapaKTEPUCTHKA IBYX MPEANPHITHHA MO PSAAY MapamMeTpoB C IENbIO
ompeneneHuss OOMKX YepT W OTJIMYUTENBHBIX 0ocoOeHHOcTed mpennpustuid. Wubopmanus
NpeACTaBIsAeTCs B TAOIMYHON U MUCBMEHHON opMme.

Tabmuna 1 — CpaBHUTEIbHAS XapaKTEPUCTHKA PACCMATPHUBAEMBIX MPEATPHUITHI

IMapamMeTpbl XapaKTePUCTHKHA Xapakrepuctuka | Xapakrepuctuka | OTIHYHTEIBHBIC
IIpennpusitre 1 IIpennpusitre? 0COOCHHOCTH

1. ®opma COOCTBEHHOCTH

2. Opraau3anuoHHO-TIPaBOBas
dhopma

3. Maciura0Obl AeITENbLHOCTH

4. OCHOBHOMH BH[ IE€ATEILHOCTH

5. Homenkinatypa ycinyr

6. XapakTep CTpYKTYpbI
JIeITENIBHOCTH

7. Busi CTpyKTypBbl yIIpaBIeHUS

8. MecromnonoxxeHue

9. CMEHHOCTB M PEKUM PadOTHI

10. Opranuzanust 00CTyKUBAHHS

2.Ha ocHOBaHMHU UCXOAHBIX NAHHBIX PACCUMUTHIBAIOTCS IKOHOMHUYECKHE MOKA3aTeNU ACITEIbHOCTH
npeanpustus. [IpoBomutcs WX aHanuTUdeckas oreHka. Mudopmarms mnpescraisercss B TaOIMYHON

thopme.

Tabnuna 2 — CpaBHUTENBHAS XapaKTEPUCTHUKA MTOKa3aTellel AeATEIbHOCTH PacCMaTPHBAEMbIX

TIPENPUATHMN.
HanmenoBanue nokasarens XapakTepuctika | XapakTEepUCTHKa | AHaJIUTHUYECKas
[Ipenmpustus 1 [Ipennpusitus 2 Onenka nokaszarens

1. IIpon3BOANTENBHOCTE TPYAQ,
TEIC. pyo0.

2. ®OHAOBOOPYKEHHOCTD, PYO.




3. ®oHgo00THAYA, PYO.

5. PenrabenpHOCTD TIpOIaX, %

6. 3atpatsl Ha | py0. peanuzanuu
ycIyr, pyo.

7. Ilpubsute Ha 1 py0. peamu3anun,
pyo.

8. YienbHBIN Bec anmnapara
yTIpaBJIeHHs B 00IIel YHCICHHOCTH,
%

9. [Mnomane, npuxoasmascs Ha
1 paGodee MecTo, KB. M.

10. Crem yenyr ¢ 1 M2miomany,
THIC. PYO.

3.Mcnonb3ysl naHHBIE TPEABIAYIIET0 aHANN3a, CTYACHTHI (POPMYNIHPYIOT TEPCIEKTUBBI Pa3BUTH
JIESITEeIbHOCTH PACCMOTPEHHBIX TIPEAPUATHH.
Tabmuia3 — OneHka NepcueKTHB PA3BUTHUS ICATEIHHOCTH PACCMATPUBACMBIX MTPEINPUSTHI

Kpurepuit [Ipennpustue 1 [Ipennpusitue 2

1. Ce30HHOCTH CIIpOca Ha YCIYTH

2. TeHIeHIINN pa3BUTHUS PHIHKA

3. I/IHHOBaI_[I/IOHHaSI COCTaBJIAIOIIAsz TEXHOJIOTHI IMPOU3BOACTBA
1 OKa3aHus yCJayr

4. IlepcieKTHBBI Pa3BUTHS YCIYT

5. BO3MOXXHOCTH pacmpeHus KIMEHTCKON 0a3bl

6. BO3MOKHOCTH pBIHKA TPY/a MO TIOMOJHEHUIO TIEPCOHANA
pEANPHUITUS

7. Bo3aMoskHOCTH ITPO(hEeCCHOHAIBHOTO POCTa

8. YpoBeHb KOHKYPEHIINU Ha PHIHKE

9. UyBCTBUTENBHOCTH PHIHKA K IIEHAM

10. CkopocTh pocTa NpeAnpUsSTHS

IIpuMepbl HCXOAHBIX AAHHBIX

Ipexnpusitue 1.001EeCTBO C OTpaHUYECHHOW OTBETCTBEHHOCTHIO «TIOHHWHT-CEPBHUCY» SIBISICTCS
OJIHUM M3 BeAYIIMX NpeANpUATHI aBTOoCEpBHCa Ha phIHKe I'. MockBbl. OcHOBaHO B 1998 r., pacnonoxeHo
B Bocrounom agMuHUCTpaTUBHOM OKpyTe (paition «M3maiinoBo»). [Ipennpusrue 3aHUMaeT TPEX3TaxHOES
cTpoeHne obmed miom@aapio 1370 M2, B TOM 4uclie MPOU3BOJACTBEHHAS IUIOIMIAAbL cocTaBisieT 78% oOT
oOmieit. Ha mepBoM sTake pacrloNoKeHbl OOKCHI, HA BTOPOM — KJIMEHTCKas KOMHATa, HA TPETbeM —
aJMUHHACTPAIIUSL.

[IpenmpusiTre BEAET CBOIO NEATENBHOCTD B TPEX HAIIPABICHUSIX:

— PEMOHT U TEXHUYECKOE 00CITy>KNUBaHUE aBTOMOOMIIEH BCEX MapoK;

— TIOHUHT CaJIOHA, BHEIIHUI TIOHWHT;

— YCTaHOBKa JOMOJHUTEIHFHOTO0 00OpPYIOBaHHUSA M MpPEIIaracT BECh CIIEKTP YCIyT 10 PEMOHTY U
CEPBHCHOMY OOCIYy)KHBaHHIO aBTOMOOWJIEH, BKJIOYAs JKECTSIHO-CBAPOYHBIE pabOTHl, YCTaHOBKY
CUTHAJIM3aIlM W JIONOJHHUTEIHHOTO OOOPYIOBaHMS, 1O MPOMBIBKE KapOIOPaTOPOB U WHIKEKTOPOB
TOIUTMBHBIX CUCTEM OCH3WHOBBIX M JIM3CIBHBIX JBUTATEJICd CIEIUAIBLHBIM  PAacTBOPOM Ha
BBICOKOA()(DEKTHBHOM CTCHJIC.

[Ipenmnpustue yacTHoe. YUCICHHOCTD MEpPCOHAIA COCTABIAET 45 YeIoBeK, B TOM 4uciie pabounx 34
yen. CTpyKTypa yrpaBieHus npejacraBieHa Ha puc. 1.1. [Ipeanpusitue padoraet B aBe cmensl ¢ 9.00 mo
21.00 6e3 obena 1 BEIXOAHBIX JHEH. BrIpyduka OT peanu3aiuy yciIyT B OTYETHOM TIEpHoie cocTapmia 43,9
MJIH. py0., TEMIT pocTa OTHOCHUTENBbHO Oa3zoBoro roma 146,2%. IlpuOeuie Ha 1 pyd. BRIpYyYKH OT
peammzanmu  coctaBmia 0,12 py6., a Temn pocra mpubbuin — 167,1%. CTOMMOCTH OCHOBHBIX
MPOU3BOACTBEHHBIX (DOHIOB mpemnpustus — 16,4 MiIH pyO., KOJIM4YecTBO pabouux Mect —17.
KonngecTBO MCTIONB3yeMBIX OopM OOCTYKHBaHHUS 5, TAKHE KaK “KIIFOYHM OT aBTOMOOHJIS, CTAITMOHAPHOE
oOcyXUBaHWE, TapaHTHHHOE OOCITY)KUBAaHUE, BEIC3THOE OOCIYy)KMBaHUE, OOCITY)KUBAaHUEC TII0
npenBapuTenbHOl 3amucu. CpeiHee BpeMst 00cIyKuBaHusl 0e3 ydeTa BpeMEHH BBITOTHEHUS yeuyT — 1,41




4, TOJISl TIOCTOSTHHBIX KIMEHTOB — 63%, pOCT CpeqHEB3BEIICHHON 1IEHBI YCIYTH OTHOCUTENHFHO 0a30BOT0O
roga —21%.

Mpennmpusitne 2.00IeCTBO C OrPaHUYCHHOW OTBETCTBEHHOCThIO «CalloH KpacoThl Ha
MemmaHckoi». YUpexaeHO Ha HEOTpaHWICHHBIA CPOK B COOTBETCTBHH ¢ DelepalbHBIM 3aKOHOM OT 8
(deBpansg 1998 r. Ne 14-®3 «O6 o01iecTBax ¢ OrpaHUYCHHON OTBETCTBEHHOCTBIO» W pemieHrueM Ne 1 o
coznannu O6mectBa ot 1 anmpenst 2002 r. Pasmep ycraBHoro kanutana Ha 01.01.04 coctaBnser 30 Thic.
py06. B ycraBHOM KkamuTane He TpeACTaBIeHa JIONS y4dacTHs (QelepaibHOW  COOCTBEHHOCTH,
cobcTBeHHOCTH CyOBEKTOB Poccmiickoit ®Depepannu, OOMIECTBEHHBIX M PEIUTHO3HBIX OpTaHHU3AIUH,
OaroTBOpUTENBHBIX M WHBIX (OHIOB. Takke HE MMEETCS JOJIM COOCTBEHHOCTH, NMPHHAMJICKAIIEH
OJHOMY WM HECKOJIbKMM IOPHIUYECKHUM JIUIaM, HE SBSIIOIUMCA CyObEKTaMH  Majoro
npeanpuauMarenbcTBa. llenmpio cozmanus OOO «CaoH KpacoTel Ha MENIaHCKOW»  SBIISETCS
YIOBIETBOPEHUE TTOTPEOHOCTEH HAaceIeHHsI B TAPUKMAaXEePCKUX ycayrax. [Ipennpusitue pacrnoaokeHo 1o
aapecy . MockBa, yin. Memanckas. [peanpustie obnanaer BceMu NpU3HaKaMy IOPHINYECKOTO JHLA, T.
€. IMEET CaMOCTOSITeIIbHBIN OanaHc, pacueTHBIN, BAFOTHBIN U apyrue 6ankoBckue cueta. OO0 «CamoH
KpacoThl Ha MeancKon» SBISIeTCS COOCTBEHHHKOM MMYIIECTBA, CPEIHETO0BAs CTOMMOCTh KOTOPOTO
cocraBisieT 1921,7 toic. pyd. OOO «Canon kpacoTbl Ha MelaHCKOi» ABISIETCS MPENNPUSTHEM MalIoOro
Om3Heca, TaK KaK CPeaHssT YUCICHHOCTh paOOTHUKOB MIPEATIPUATHS COCTABIIACT 22 4ell., W3 HUX pabouux
— 18 gen. Bumom nesarensHocTH OOO «CayioH KpacoThl Ha MEMaHCKoW»  SBISETCS OKa3aHWe
MAPUKMaXePCKUX U UHBIX BUIOB yCIYT.

B ux 4yucio BXOIAT: CTpPHKKA BOJIOC, XHUMHUECKasl 3aBHBKa BOJIOC, YKJIaJKa BOJOC, OKpacka U
MEJHMPOBAHUE BOJIOC, MaHUKIOpP, MEIUKIOpP, YCIYTH KOCMETOJIOTHYECKOTO XapakTepa, B TOM YHCIE
00paboTka OpOBEH M PECHHMII, OYHCTKA JIUIA, MACCAXK, AHTUIICIUTFOJIUTHAS MTPOrpaMMa, MaKUsK, CONSPUN
U Ipyrue yciayrd. Beipydka oT peanuzanmu yciyr B oT4eTHOM rofy coctaBwia 11 530,0 Teic. py0., 9to
Ha 29,9% mnpesbimaeT 6a30BbIi roa. PocT cpenHeB3BemIeHHON IIEHBI YCIYTH OTHOCHTEIHHO 0a30BOTO —
32%. 3atpatel Ha 1 py0. peanmzaluu YCIyr B OTYETHOM Iepuoje Ha 8% MpEeBBICHIN TOKa3aTellb
6azoBoro u cocraBw 0,9 py0. Pexxum padoter aByxcmennsiii ¢ 11.00 mo 21.00. KomnyectBo paboumx
mect — 10, oOmias miomanb, 3aHUMaeMas mpennpustheM, coctasusier 218 m2. KommuecTBo
HCITONIB3yeMBIX (hOpM OOCTY)KWBaHHS — 3, B TOM YHCJIC: TI0 MPEABAPUTEILHON 3amricy, abOHEMEHTHOE
oOciy>)kuBaHHe, BBIE3JHOE OOchmyxuBaHue. Jlons mMOCTOSHHBIX KiIHeHTOB 91%, cpeanee Bpems
oOciyxuBaHus O0e3 yueTa BpeMeHH BhIoMHeHus yeiyr — 0,38 4.

Hpeanpustue 3.000 «/uzaita-ctymus «AHT» cymectByer Ha peiHKE ¢ 1999 1. ®@upma
OKa3bIBACT JOBOJBHO IIUPOKHHA CIIEKTP YCIYT:

— pa3paboTKy IU3alHEPCKUX MPOSKTOB WHTEPhEpa U IKCTEPhepa KBAPTHP U IOMOB;

— pa3paboTKy Mu3alHEPCKHUX MPOEKTOB HHTEPhEPA U IKCTEphepa OMHUCHBIX TTOMEIIEHUH U Ip.;

— maHmmadTHRIA JU3aiiH;

— MPOBEJICHHE PEMOHTHBIX padoT.

[IpenmpusiTue wMeeT OpraHU3alMOHHO-TIPABOBYI0 (opMy — O0OIIECTBO C OTpaHHYEHHOMN
OTBETCTBEHHOCTHIO. YUpeauTenb — 1 dein., KOTOPBIH SIBISETCs AUPEKTOPOM JaHHOU opraHu3anuu. O0mas
YUCIICHHOCTh TepcoHana — 47 4Yel., YUCIEeHHOCTh paboumx coctaBiseTr 51,1% ot oOmien, mons
CTECIUAIMCTOB U MPOUYUX cirykamux — 36,1%. Jlns npoBeneHss peMOHTHBIX paboT (GupMa HCIOIb3YyeT
JIBe OpHrajapl CTPOUTENEH, HAXOMAINXCS B IITAaTe MPEANPHUATH, T. €. BCE PEMOHTHI U OCYIIECTBICHHE
pa3paboTaHHBIX IW3aHH-NPOCKTOB TMPOBOAATCS COOCTBEHHBIMH cHiIaMmH. JlaHHOE mpennpusiTHe
co37aBaIoCh Ha Gase crpouTebHoi opranmsamun OAO « CTPOMMETPECYPCy» u 1o 1999 r. SBisinocs
ero CTPYKTYpHBIM TIOApa3/ieleHneM. B manmpHedmeM CTPyKTypHOE IOApa3JelieHue BBIACIIIOCH B
OTJENBHOE MPEINPHUATHE  HAYaI0 CAMOCTOSATENIFHO OKa3bIBaTh MOTPEOUTEINSIM pa3IHYHbIE YCIYTH.

OCHOBHBIM HalpaBJICHUEM JAEATEIILHOCTH W3HAYAIBHO OblIa pa3paboTKa JU3aiHEPCKUX MPOCKTOB
KBapTHp, MOCKOIbKY (bHpMa aKTHBHO MpojomkaeT corpyaumiectBo ¢ OAO «CPOMMETPECYPC».
Bpewmst paboter oduca ¢ 10.00 go 19.00, cyb60oTa 1 BockpeceHbe —BBIXOAHBIE AHU, 00e ¢ 13.00 no 14.00,
Opurazpl paboTalOT B COOTBETCTBUH C 3aKa3aMH, OCHOBHOE BpeMsl pabodero IHS — § 4, MO >KEIaHHIO
3aKa34yMKa 3a JOTMOJIHUTENBHYIO IIaTy BpeMs pabOThl MOXET yBeNW4duBaTrbcs A0 12 9, a paboTsl
OCYIIECTBIISATHCS 0€3 BBIXOTHBIX.

CTorMOCTh OCHOBHBIX HPOM3BOACTBEHHBIX (OHAOB MpeanpusTus coctapiser 3157,2 Twic. pyo.,
BBIPYYKa OT peaqu3aly YCIyr W BBINOJHEHHS paboT oTdeTHoro roma — 123 4839 teic. py0., uTo Ha
27,4% BbIIIe BRIpYYKH 0a30BOro rofa. 3arpatsl Ha 1 py0. peamuzanuu — 81 KOM., TEMIT pocTa, KOTOPHIX



10 CPaBHEHUIO C MPEABIAYITAM ToIoM cocTaBmi 92%. Temn pocTa cpemHEB3BEIICHHOW IEHBI HA YCIIYTH
¥ pabOThI OTHOCUTENHHO Oa3oBoro nepuonaa — 112%.

CpenHee BpeMs BBHIIMOJHEHUST PabOT MO BUAAM COCTaBIISCT: pa3paboTKa JU3aiH-TIPOCKTOB 2 THS,
maHAmAaPTHRIN qu3aiiH - 4 qHS., peMOHTHEIE Pa0OoTHI -11 qHEH. Y IenbHBIN BeC MOCTOSHHBIX KJIIMCHTOB B
o0mei uncneHHocTH - 14%. OO0mmas miomane, 3aHIMaeMast IpeanpuiaTuem,- 144m2.

Mpennpusitne 4.Pectopan «Ilymkun» kareropuu «1oxc» r. MockBel. PecTopan pacmoinoxeH 1o
anpecy: T. Mocksa, yia. Ilpeuncrenka. Ilo opraHm3anmoHHO-TIpaBOBOW (opMe — OOIIECTBO C
OTpaHMYCHHON OTBETCTBCHHOCTHIO, ropuandeckoe HaszBanue OO0 «Askc», Gopma COOCTBEHHOCTH —
yacTHasg. OTKpBIT B 1997 T., ABIIsIETCS yCIIENTHO (hYHKIIHOHUPYFOIIIHM.

Ha npeanpusitun 3ansto 60 dyen., BKIIOYas YHpaBlIeHYECKUH cOCTaB. YUHCIEHHOCTH paboumx
coctaBisieT 47 4en. Pexxum paboTel npeanpuarus — 14-49acoBoid, 0e3 MepephIBOB M BEIXOAHBIX. O0IICE
YHUCIIO TTOCAJOYHBIX MecT B pectopane — 120 (20 cronukos o 6 mect). PecTopan 3aHuMaeT /1Ba dTaxa —
Ha TIEpPBOM 3Ta)Ke PacHojIOKeHO Kade, Ha BTOPOM — HEMOCPEACTBEHHO pecTopaH, oouias miomaas — 312
KB.M. 3a BpeMs CYIIECTBOBAHUS MPEANPHUSATHS PACIIUPEHUS TPOU3BOJCTBA, PEOPTraHU3AIUN €ro
CTPYKTYPHI HE TIPOBOJMIIOCH. PecTopaH sBIseTCS MpeAnpusTHEM, pabOTAIOIINM KaK Ha OT€YeCTBEHHOM,
TaK M Ha UMIIOPTHOM CBHIphE, TpeAaracT CBOMM KJIHMEHTaM MUTaHUE CHOCOOOM “HIBEJCKOro” cTona, a
TaK)ke IMOPIHOHHEIC OJTI0/a.

CornacHo YcTaBy MpennpuiTie WMEeT MPaBO OCYMIECTBISATH CIEAYIONINE BUABI JESTEIHHOCTH:
W3rOTOBJICHUE OO/, KOHOUTEPCKUX M KYJIMHAPHBIX H3JACIHH, peanu3anus ONioll, KyJIHMHAPHBIX H
KOHIUTEPCKUX H3JEJIMH KaK COOCTBEHHOTO MPOW3BOJCTBA, TaK W TOKYIHBIX, pealn3anusi MOKYITHOH
AJIKOTOJIFHOW M 0e3aJIKOTOBHON MPOAYKIMH B PasiMB Ha apeHAYeMOW TEPPUTOPHH, a TaKKe HHYIO
KOMMEPUYECKYIO JESATEIBbHOCTD, HE 3alpPEIICHHYIO JEHCTBYIONINM 3aKOHOIATEIBCTBOM, B COOTBETCTBUM C
nensimu 1 3agadamu OO0 «Asikey. [1o cpaBHEHHIO ¢ KPYIMHBIMU PECTOPaHAMH, 3aHUMAIOLITIMU OOJIBIIYIO
(1 3HaYUTENBHYIO) JONIO PBHIHKA MOAOOHBIX YCIYT, paCCMAaTPHUBAEMOE IMPEANPHUITHE MOXHO OTHECTH K
pecTopaHaM, pabOTaIONIUM C ITOCTOSSHHBIMHA KJIIMEHTaMH (IOJiT B OOIIEM KOJIMYECTBE IMOTpeOuTesnei
57%). llotpeburensiMu ero yciyr SBISIOTCS (PU3HUYSCKUE JTUIA, B OCHOBHOM MY)KYUHBI OT 25 1o 50 yet
(57%) co cpennuM ypoBHEM Noxoja, »KeHIUHBI (18%), ocTadbHYIO AOMIO 3aHUMAIOT JIUIA, TPOBOSIINE
pasTUYHBIC TTpa3aHOBaHUS (CBaABOBI, THUA POXKACHUS, PE3CHTAINN U p.).

Homro pectopaHa Ha pBIHKE PECTOPAHHBIX YCIYr MOKHO ompeaenuts kak 0,5%. Beipyuka ot
peanuzanyMy yCIyr B OTYETHOM roay cocrtaBmia 146 274,1 teic. py6., uro Ha 28,6% Bblme, yeM B
npenpiaymieM. [Ipuosmms Ha 1 py0. peanmusamum yenyr — 0,16 py6., Temm pocta NMPUOBIIH COCTaBHIT
129,6%. CpenneB3BenieHHAs 1eHA HA yCIYTH MOBBICHIACH OTHOCHUTENBHO 0a3zoBoro mepuoaa Ha 34,2%.
Cpennee Bpems oocimyxuBanusi — 0,47 4.

CpenHeroaoBass CTOMMOCTh OCHOBHBIX IPOH3BOJACTBEHHBIX (oHAoB 12 189,5 TthIC. pyo. B
pecTopaHe TJIaBHBIM MPOU3BOJCTBEHHBIM YYACTKOM SABIISIETCS KyXHS. 37IeCh HCIIOIb3YeTCsl 000pya0BaHNE
¢upmer GARLAND 111 IpUTrOTOBIICHUS! MTUILH, MTOCYAa (CKOBOPOABI, (PUTIOPHHILIBI, KACTPIONX H Ap.).
®dupma MOCTaBIIMK MOCTOSHHO MPOHM3BOAUT OCMOTP OOOpPYIOBaHUS C MEPHOAMYHOCTHIO | pa3 B rofm,
BBISBISIET M yCTpaHsAeT BO3MOXKHBIE Hemodankd. /s OXJakIeHHs, 3aMOpaXUBaHHUS W XPaHEHUS
NPOIYKTOB — XONOIWIEHUKH (hupmbl Fagor.

KoMmiekThl THIOBBIX 32124

3agaua 1.

Onpenenuts BO3MOKHOE COKPALICHUE YHCIEHHOCTH pabouuX U POCT MPOU3BOAUTENHLHOCTH TPYAA,
€CJI B OTYETHOM Tiepruoje 00heM MPOU3BOACTBA MPOIYKITHH cocTaBui 15 500,0 Teic. py0., YNCICHHOCTD
pabounx — 30 gen., adpexTuBHEIN GoHI padoyero BpeMeHH omHOTO padbodero — 214 mu. Iltanupyercs
YBENUUUTH 00BbeM ycayr Ha 15%, a apdextuBHbIN QoHA pabodyero BpeMeH! Ha 7 JH.

3agaya 2.

Onpenenuts BO3MOXKHOE COKpAIICHUE YUCIEHHOCTH PabodnXx M POCT MPOM3BOAUTENBHOCTH TPY/IA,
€CIIM B OTYETHOM IEPHOJE YHCICHHOCTh pabounx — 21 4en., cpeaHss NpoAoLKUTEILHOCTL paboduero THs
— 6,5 4, mIaHUpyeTcsl YBEIUYUTHh NPOJOJDKUTENBHOCTh pabodero IHS 10 8 4, a 00beM MpOM3BOJCTBA
MPOIYKIIMK OCTaBUTHh HAa yPOBHE OTUETHOTO mepronaa. 3amada 19. Onpenenutbs BO3MOXHOE COKpAIICHIE
YUCIIEHHOCTH pa0d0vmX B OpUraje u pocT MPOU3BOIUTENFHOCTH TPYIa, €CITU

3agaya 3.

Onpenenuts npsiMoil poHA 3apabOTHON TIIATHI, €ClU YacoBas TapudHas cTaBka padounx 64 pyo.,
CpEemHsIS TPYAOEMKOCTh SAMHUITBI M3eTus — 3,5 9, BRITYyCK u3menuit — 4500 e.

3agaya 4.



Onpenenuts npsMoi GoHI 3apab0THOM IJIaThl PabOUYEro MOBPEMEHIIKKA, €CIIM YacoBas TapudHas
craBka pabouero 90 py0., 3a rog orpadorano 1760 4.

3agaya S.

OmnpenenuTs BENWYMHY JAOMJIAT 3a KJIACCHOCTb, €CIM vacoBas TapudHas cTaBKka paboumx,
UMEIOIINX KJIAaCCHOE 3BaHue, — 78 pyO0., MOJIC3HBIN (QOHI paboyero BpeMEeHH OJHOr0 padodero B rom —
1780 4, noriaTel ycTaHOBIEHH B pazmepe 25% TapudHO¥ CTaBKH, YHCIO pabOUNX, MEIOMINX KIACCHOE
3BaHUE, — 2 Yell.

3agaua 6.

Omnpenennuts BEJIWYHUHY MPSIMOTO, YacOBOTO, JTHEBHOTO, MeCSYHOrO (OHIa 3apabOTHOW TUIATHI
pabouux, ecau BEIpyUKa OT peanu3aunu npoaykiun — 12 480,6 Teic. py0., pa3mMep OTYHCICHUH Ha OTUIATY
Tpyna — 18% OT BBIpyYKH, IOMiaThl A0 AHEBHOro QoHAa 3apaboTHoW miatel coctaBisioT 0,5% ot
4yacoBOTo (OHJA, a AOTUIATHI 10 MecsiaHOTOo (pouaa — 11% oT mHeBHOTO (hoHIA 3apabOTHOI MIaTHI.

3agaya 7.

Omnpenenuts pa3Mep OCHOBHOM M JOMOJHUTENBHON 3apa0OTHOI MiaThl B pacueTe Ha CAMHUILY
U3JENNS, & TAKKE MPOLICHT JTOMOIHUTEILHOMN 3apaboTHOM miaTel. Eciu npsiMoit Qo 3apabOTHOM MIaThl
cocrtaBuil 746,7 Thic. py0., noriatel 10 4acoBoro ¢pouma 30% ot mpsiMmoro (GoHIa 3apIiiaThl, JOTUIATHI JI0
JHEBHOT'O M MECSIYHOTO (POHAOB COCTABISIOT cOOTBETCTBEHHO 0,2 1 9% OT yacoBOro u AHEBHOTO (POHIOB
3apaboTHOM MmIaThl. Bemyck m3nenmii —1850 e

3agaua 8.

Omnpenenuts cpegHEMECSYHYIO 3apa0OTHYIO IUIaTy OJHOro pabouero, eciau TPydOEeMKOCTh
eAMHUILIBI M3JeNus —3 4, YUCIEHHOCTh pabounmx — 14 dven., Beimyck mafenuit — 7500 ex., yacoBas
tapuduas craBka I paspsma — 50 py0., cpeauuii TapudHblii ko3 duieHt pador — 1,35, aghexkTHBHBIN
¢ong pabodero BpeMeHH OTHOTO pabouero B roa — 220 nmH., cpedHsisi MPOAOIKHUTENLHOCTh paboueit
CMEHBI — § 4, pa3Mep AOIIaT 10 yacoBoro (oHga 3apaboTHOi miatel padbounx — 40% ot mpsimoro ¢oHna
3apabOTHOM TUIATHI, IPOIIEHT AOMOTHUTENHHON 3apaboTHOI maTel — 10%.

3agaua 8.

Omnpenennuts OPUPOCT BBHITyCKa MPOAYKIUHM W MPUPOCT MPHOBUIM OT €€ peanu3aluyd 3a CYeT
npUOOPETEHHS AOTIOIHUTEIHHOTO KOIUYECTBA MaTEpUATIbHBIX PECYPCOB B pazmepe 320 KHIorpamM.

-mieHa 3a 1 kr pecypca — 200 pyOurei,

-BBIIIYCK POAYKLIUH B 6a30oBoM mepuoze coctasui 3000 enunwL,

-1ieHa 3a eAuHUIly u3nenus — S00 pyoneii.,

- mpubBLTE Ha 1 py0. peanmu3amuu poayKuu coctasmia 0,15 pyoireit,

- o011ast CTOMMOCTh MaT€PHAIBHBIX PECYPCOB, U3PACXOIOBAHHBIX B 0a30BOM IEPHOJE, COCTaBUIIA
480,0 ThIC. pyOIIei.

3agaya 9.

Onpenennute pe3epB YBEIHUYEHHUS BBITYyCKa MPOAYKIWHA 32 CUET COKPAIIECHHUS IEJOJHEBHBIX
MPOCTOEB MO CPABHEHUIO C 0a30BBIM MEPUOJOM Ha 2 JHS,

-YUCIIEHHOCTD pabounx — 26 yerr.,

-CpeIHsA TPOIOIDKUTEIHHOCTE pabodeil cMeHbI — 8 1,

-CpenHssl TPYAOEMKOCTh SMHUIIBI u31enus — 3,8 4,

-IIeHa 3a equHUIly u3nenus — 750 pyo.

3agaua 10.

Onpenennuth pe3epB yBENWYECHHS BBITyCKa MPOAYKIHHA M TPUOBUIM OT €€ peau3alliH, €CIU
TUTAHUPYETCSI COKPATUTh MOTEpU pabovyero BpeMeHH B CpeJHEM Ha oAHOro pabdoyero B pasmepe 90 4 B
rof,

-9UCIIEHHOCTH padounx — 17 e,

- cpegHeyacoBas BEIpabOTKa B pacueTe Ha OgHOro padouero — 260 pyo.,

- puOBLIH B pacueTe Ha 1 pyo.

- peamuzanuu npoxykimy — 0,12 pyo.

3apaua 11.

Omnpenenuts pe3epB YBEIWYEHHUS BBITYCKa MPOAYKIHMH 33 CYET COKPAIICHHS BHYTPHUCMEHHBIX
MOTeph pabovyero BpeMEHH B pacueTe Ha OJHOTO pabodyero B CMEHY B cpenHeM Ha 30 MuH.

- 3(hexTrBHBIH QOHI paboUero BpeMEHH OJHOTO padodero B roj cocTaBisieT 216 nH.,

-4UCIICHHOCTh pabounx — 20 yeur.,

-CpeiHAs TPYAOEMKOCTb eqUHMIBI u3aenust — 1,05 4,

- IeHa 3a exuHaAIy u3nenws — 480 pyo.



3agauya 12.

Onpenennuts pe3epB yBETUICHUS BBITYCKa MPOAYKIUU U IPUOBUTH OT €€ peaTu3aIlii, eCIIH 3a CUeT
OCBOCHUS COBPEMECHHOH TEXHOJIOTHH TPYAOSMKOCTh €AMHUIILI U3/Ienus CHu3nTCs Ha 0,5 4.

-4UCIIEHHOCTD pabounx — 30 uer.,

- IPOAOIKUTEILHOCTL paboUueli CMEHBI — 8 U,

-quCcIIo pabounx ITHEH B KBapTaie — 65.,

- 0a30Bas TPYMOEMKOCTh CAMHUIIBI U3 — 6 4,

- TICHA 3a SAMHUITY u3aenus — 675 pyo.,

-puOBLUTH B pacdeTe Ha SOUHUITY n3nenus — 92 pyo.

3anaua 13.

OnpeenuTh YBETUYEHUE BBITYCKA MPOAYKIMU W MPHOBLIH OT €€ peali3alli, eCH TUTAHUPYETCS
CHU3UTH TPYJOEMKOCTh ennHUIIB! u3aenus Ha 10,25%,

-TPYAOEMKOCTh B 0a30BOM Iepuoje cocTasisia 7,8 4,

- moJnie3HbIN GoHI pabodero BpeMeH! OJHOTO padoyero B IIaHupyeMoM roay — 1760 4,

-qUCIIEHHOCTh pa0OdnX — § 4el.,

-TieHa 3a equHuIyY u3nenus — 600 pyo.,

- MPUOBLIb B pacueTe Ha CIUHUILY u3aenus — 84 pyo.

3agaua 14.

Onpenennuts TPUPOCT BBIMYCKAa MPOAYKIMK 32 CUET YIYYIIEHHUS HCIOJIB30BAaHUS MaTepHaIbHBIX
peCypcoB U IPUOBLTH OT €€ peaan3amny.

B pesynbTaTe BCnons30BaHU HOBOM TEXHOJIOTUY POU3BOJICTBA MPOIYKIIUH ILIAHUPYETCS

-CHU3HUTh HOPMY pacxoja MaTepuaioB Ha 6%,

-HOpMa pacxojia MaTepHalioB B 0a30BOM MEPHOIC — 3 M,

-BBIITycK npoaykiuu — 2400 ex.,

- ieHa 3a eauHAIy u3aenus — 1020 pyo.,

- IpuOBLIb B pacueTe Ha eauHUITY u3aenust —105 pyo.

3apaua 15.

Onpenenuts 00beM HEAOMOMYYSHHON MPOJYKIMH B PE3yJbTaTe HECOOMIOACHUS HOPM pacxoia
MaTepUaITbHBIX PECYPCOB MPH CIAEAYIONINX JAHHBIX:

-HOpMa pacxojia MaTepHalIOB Ha eANHUILY u3nenus — 1,2 KT,

-paxTryeckuit pacxon Marepuanos — 1,24 xr,

-BBITyCK npoaykmmu — 4600 ex.,

- IIeHa 3a eAuHAITY u3aenus — 650 pyo.

3anaua 16.

Onpenennuts BRIPYUYKY OT peaTn3aiiy IPOAYKIUH, €CIH

-00BeM Tpon3BoIcTBa MpoayKItuu 800 miT.,

-0CTaTKHU HepeaIn30BaHHON MPOAYKIIMU Ha HAaYaslo Mecsna 66 1T., Ha KOHel Mecsia — 45 mrT.

-IIeHa 3a equHUIly u3nenus — 650 pyo.

3agauya 17.

Onpenenuts BBIPYYKY OT peaM3aldd MPOAYKIIMA IO CETMEHTaM pBhIHKA W B IEJIOM IO
MPEIIPUITHIO, €CITU:

- 00beM TIPOM3BOJACTBA TMPOMYKIIMK 3a KBapTam — 1500 ex., B TOM umcie I CerMeHTa A
npousBeneHo 20% wm3nenwmii, b — 48%, B — 32%.,

-CpeHsisl IIeHa 3a equHuIly usnenus B cermenre A — 900 py0., B cermenrax b u B cooTBeTcTBEHHO
Ha 6 u 8% HIKe.

-Ha Ha4yaJio KBapTajia OCTATKH HEePEATM30BAaHHOMW MPOIAYKITHH Uil cermenTa A — 25 en., b — 35en.,
B-52en.;

-Ha KOHEIl KBapTajlla OCTaTKH Hepealn30BaHHOM mpoxaykuuu coctaBuaun 20, 88, 41 en.
COOTBETCTBEHHO.

3anaua 18.

OnpeenuTh BRIPYUYKY OT pealiu3aii YCIyT, eCIIH:

- 3a Mecdl npeanpusaTre cdepsl yeiayr oocinyxmio 800 KIMEHTOB, B TOM uucie Ha gomy — 130
Yell., Ha IPEINPUATHIX | opranu3anmsix — 180 gerr.,

-CpeHsIsl IICHA 3a SIUHUILY YCIIYTH Ha Mpeanpusatuu cepsl yeuayr — 420 py0., mpu 00CTy:)KUBaHUU
Ha oMy Ha 25% BbIlLe, MpH OOCITY>KMBAaHUM Ha MPEANPHITUSX W OpraHu3auusx peruoHa — Ha 15%
BBIIIIE, YEM B CTAIlHOHAPHBIX YCIOBUSIX.



3agaua 19.

Onpenennth, Kak HU3MEHUTCS Ce0ECTOMMOCTb YCIYyT M TPOMYKIMH, €CIU BEJIMYHWHA YCIOBHO-
MOCTOSTHHBIX PACXO0JIOB B CE0ECTOMMOCTH 3a OTYETHEIN mepuoy] coctaBmia 3430,0 Teic. pyo.,maHupyeTcs
YBEIUYUTH BRIPYUKY Ha 10%, Ipu 3TOM YCIOBHO-IIOCTOSIHHBIE PAcXOAbl B CE0ECTOMMOCTH BO3PACTyT Ha
3%.

3agaua 20.

Onpenenuts, Kak M3MEHUTCA Ce0ECTOMMOCTD B IUIAHUPYEMOM KBapTajie, €ClIi CpeHss 3apaboTHas
rata yBenuautcs Ha 15%, Mpu 3TOM MPOM3BOAMTEIHHOCTH TPyJda paOOTHUKOB yBenwmuuTcs Ha 22%,
YAETHHBIN BEC 3aTpaT Ha 3apabOTHYIO TUIaTy B Ce0ECTOMMOCTH COCTaBISET 36%.

3apaua 21.

Omnpenennuts, Kak HM3MEHUTCA Ce0ECTOMMOCTh YCIYI, €CIM B OTYETHOM IIEPUOJie BEIMYHHA
YCIIOBHO-TIOCTOSTHHBIX pacXxoJIoB B cebecTommocTh coctaBmia — 640,0 TeiCc. py0. BRIpYyUYKa OT pean3aIiui
yeayr — 1900,0 Thic. py0., maHupyeTcs yBeIHMYUTh BEIPYUKY Ha 10%, a ycI0BHO-TIOCTOSTHHBIE PacXombl —
COOTBETCTBEHHO Ha 2,5%.

3agaua 22.

Onpenennuth KaKk U3MEHSTCA 3aTpaThl Ha | py0. peanus3anuu yCiyT, €Clid BRIpYYKa OT pean3aliiu
ycayr Bo3pacteT Ha 15%, a mosiHas ce6ecTOMMOCTh YCIIyT YBennauTcs Ha 8%.

3agaua 23.

CebecTonMoCTh eTMHAIIBI U3Meaus cauzmiack ¢ 800 mo 730 py0., 1ieHa 3a eAMHAITY U3aeausI — 946
py0. Beimyck uznenuii — 500 ex. Onpenenuts, Ha CKOJIBKO MPOIICHTOB H3MEHUIIACH MPUOBLIH HA SIHHUILY
W3IENNsl, MpUOBUTb OT pealu3aliyd Bcero o0beMa NPOAYKLIWH, IMOJIHAS CeOECTOMMOCTh MPOMYKIIHH,
3aTpathl Ha 1 py0. peanu3anuy NpoayKITUH, YPOBEHb PEHTA0CITFHOCTH.

3anaua 24.

Omnpenenuts U3MEHEHHE CEOECTOMMOCTH YCIYT W NPOIYKIHH, €CIH BHIpPYYKa OT peaju3alud B
6azoBom mepuogie coctaBmiaa 80 000,0 Teic. pyO., YCIOBHO-IIOCTOSTHHBIE pacxonbl B cebecrommoctr 30
000,0 TBIC. pYO., B OTUETHOM Tiepuone BeIpydka coctaBmia 96 000,0 Teic. py0., a BeTUIMHA YCIOBHO-
MoCTOSHHBIX pacxooB — 33 000,0 Teic. pyo.

3agaua 25.

Onpenennth, Kak HU3MEHHUTCS Ce0EeCTOMMOCTb YCIYyT W TPOMYKIUH, €CITU BEJIMYHWHA YCIOBHO-
MOCTOSHHBIX PacXOJIOB B CeOECTOMMOCTH 3a OTYETHBI mepuojy coctaBmia 5640,0 Teic. pyo.,
TUTAHUPYETCS YBEIUYUThH BBIPYUKY Ha 7%, NP 3TOM YCIOBHO-TIOCTOSIHHBIC PACXObl B CE0ECTOMMOCTH
BO3pacTyT Ha 2,2%.

3agaua 26.

Omnpenenuth, Kak HW3MEHUTCS CceOECTOMMOCTb NPOAYKLUMH 3a KBapTaJl, €CIH IUIaHUPYeTCs
COKPATUTh ABYX BCIIOMOTATENbHBIX pabovmXx, cpeqHeMecsayHas 3apaboTHas ImiiaTa KOTOPBIX COCTABIISET
9556 py6., ctpaxoBeie B3HOCH 26,0%, 00beM BBIpYYKH 3a KBaprtan coctaBiser 15 440,0 Tvic. pyo.,
3arpatsl Ha 1 py0. BeIpyuku — 0,84 pyo0.

3agauya 27.

Onpenennts, Kak ©I3MEHHATCS] ce0ECTOMMOCTD B IIAHUPYEMOM KBapTalie, €CIIH CPeIHsS 3apa0doTHAas
iata yBenuuutcst Ha 12%, mpu 5TOM NpOM3BOAMTENBLHOCTH TpyAa pabOTHUKOB yBenuuuTcs Ha 17,6%,
yIeNbHBIN BEC 3aTpaT Ha 3apa00THYIO Iary B cebecTouMocTu coctasisieT 43,5%.

3agaua 28.

Onpenennuth, Kak W3MEHHTCA Ce0ECTOMMOCTDh TPOAYKIIMH, €CIH pPacXoj] MaTepuajoB Ha
MIPOU3BOICTBO MIPOAYKIIMHU TUTAHUPYETCS COKPATUTh Ha 6,5%, IpH STOM IIeHa Ha MaTepUallbl CHU3UTCS Ha
1,2%, ynenbHBIN BEC MaTepHajOB B C€0ECTOMMOCTH MPOAYKINH — 56%.

3agaua 29.

Uena emuauuel wu3genust cocraBiser 6,5 Teic. py0..3apaboTHas mjara OCHOBHBIX
NPOM3BOACTBEHHBIX pabouux IuaHupyercss B pasmepe 43% OT OTHmycKHOW UeHBl. JlomomHuTenbHas
3apaboTtHas iata — 8,5% ot ocHoBHOM. CTpaxoBble B3HOCH 26,0%, HaKIaIHbIE PAcXOIbl COCTABISIOT
80% OT OCHOBHO¥ 3apabOTHOM IJIaThl MPOU3BOJCTBEHHBIX pabounx. Paccunrars miaHupyeMble 3aTpaThl
Ha 1 py0. peanu3anuu NpoayKIUY U IIAHUPYEMbIH YPOBEHb PEHTa0CIHLHOCTH PO YKIIHH.

3agaua 30.

Ompenenuth, KaK W3MEHHTCS IIOJNHAs CeOECTOMMOCTH TMPOMYKIIMH, €CIH 3arpaTel Ha 1 pyo.
peanuzanuu cHU3ATCS Ha 2,3%, a BBIpyuKa Bo3pacteT Ha 3,7%.

3aganne 31.

B tabnniie npeacTaBieHs! JaHHBIE TT0 BHEAPEHUS JOTOIHUTEIBHBIX IUIATHBIX YCIYT B TOCTUHHIIE.



Tabmwmia — Ilokazarenu peanu3aiy JOTOTHUTEIbHBIX IIATHBIX YCIYT

Ilnanun- Iena ey~ MpuGHLIE Teryume eguHOB-
pyemoe PeMeHHbIE 3aTpa-
Bupg yeayrn HUObI yeayr, | Ha 1 pyo.
ROJIU4Y9€eCTBO 6 cayr py6 ThI Ha HpOBeﬂeHHe
yeayr, e, pyo- ¥ ’ " | meponpuaTHIiL, PYO.
1. 3akas MesK-
IYTOPOIHEr0 . _ _
TesedoRHoro 3500 40 0,25 2500
pasroeopa
2. OrnpaBka
BeIei B XMM- 600 20 0,15 2500
YUCTKY
3. locTaBka B
HOMEP TOPAYMX . .
HAIUTKOB, CHUTa- 1200 10 0,2 o
per u ap.
4. ¥YnaxoBxa
Bemeit 300 25 0,12 600

3agaum:
Paccunrate mpupocT 0o0beMa pealu3aldd yCIyr, HPHUPOCT MNPUOBUIH, TEKYIIUH (TOI0BOM)
SKOHOMHYECKHI 2P QEKT B pe3ynbTaTe BHEPEHUS TUIATHBIX YCIYT B TOCTUHHIIE.

3ananne 32

l'ocTuHIYHOE TIpennpuaTHe CyIIecTByeT Ha peiHKe oKkojo 10 et. B HacTosmiee BpeMst 1075 phIHKa
JIAHHOTO TPEANPHUATHS He3HAYUTEIbHA, IPUYEM 33 TIOCICIHUE 3 ToJla OHA 3HAYUTEIILHO COKPATUIIACh 32
CYET POCTa YUCIIa KOHKYPEHTOB, NMPHUMEHSIOMINX COBPEMEHHBIE TEXHOJOTMH OOCiyKuBaHus. OIHAKO
MPEINpUATHE UMEET XOPOILINH MMHDK M IMPH OIMPENEICHHBIX YCHIHMSIX MOXET MOBBICHTH CBOIO JOJIIO
pBIHKA. Vcronb3yemble Ha IPEANPUSATHH TEXHOJIOTHN HE COOTBETCTBYIOT COBPEMEHHBIM TPEOOBaHUSM, B
YaCTHOCTH, UCIIOJIb3YETCS pyYHasi pETUCTPALIUH ITIOCETUTENICH U UX Y4eT, OpOHHUPOBAHHE OCYILECTBISETCS
nocpeacTBOM  (akCUMHIBHOM cBs3u. OIGHKa COCTOSHHA TNPEANpHATHS TOKas3ajla, 4TO €ro
TEXHOJIOTHYECKAs TO3UIUS SBISIETCS ClaOOl, a PHIHOYHAS MO3UIMS — OnaronpusitHOH. PykoBoacTBom
OBLIO TPHWHATO pelICHHEe O pa3paboTKe WHHOBAIMOHHOM CTpaTeTMu pPalMOHATU3AIUK, KOTOpas
MpelyCMaTPUBACT COBEPIICHCTBOBAHUE JICATEIBHOCTH TOCTUHUIIBI MTyTEM BHEJPCHUS WHHOBAIMOHHBIX
METOJIOB OOCTY)XHBaHHs. B 4YacTHOCTH, MPHUHATO pelieHHe 00 opraHu3alud OpOHHPOBAHHS dYepe3
WuTepHeT ¢ BO3MOXKHOCTBIO OIUIATHl O2aHKOBCKMMH KapTaMH, O TOBCEMECTHOW aBTOMATH3AINU
NpPOIIeCCOB OOCITYXMBAaHUSI B TOCTUHHIIE M OTAENBHBIX MpoIeccoB ympasieHus. [lo mpenBaputensHbIM
MIPOTHO3aM peau3alisl JaHHOW CTPATErHH MO3BOJIUT YBEIHMYUTH O0BEM MPOJaX KoWko-mecT Ha 15% B
roji, 4T0 B JCHEKHOM BBbIpaXeHHH cocTaBUT 15 220 TthiC. pyO. IlpM 3TOM HpHOBLIL MPEINPHITHS
yBenmmuntcs Ha 410 Thic. py0. B TOJ. VIHBECTHUIIMOHHBIC 3aTpaThl Ha peaM3allUI0 MEPOIPHUSTHN
ctpateruu coctassT 780 ThIC. py0. MepBOHAYAIBHO U €KETOJHO — 85 THIC. PYO.

3agaun:

PaccuuTaiiTe mokazareian 3KOHOMUYECKOH 3(PPEKTHBHOCTH MHHOBALMOHHON CTpaTETHH: YHCTYIO
TEKYyIIyl0 CTOMMOCTb, MHAEKC PEHTa0eNIbHOCTH, MEpHOA OKymaeMocTH. Hopma IOUCKOHTa NpuHATA B
pasmepe 12%. Topuzont pacuera — 5 nmet. Caenaiite BbiBOA 00 3(h(EKTHBHOCTH WHBECTHIIMOHHOTO
MIPOEKTA.

3aganue 33
HmMeroTcst qaHHBIE O AeATEIHPHOCTH MIPEATIPUATHS 32 1Ba Toja (Tadauia).

Ta6n1/1ua — Iloka3zarenu ACATCIBHOCTH MPCANPUATHUSA

HammenoBaHue moka3zatenst 3HaveHue MmoKa3ares
0a30BBIH TONT OTYETHBIN rox

MartepuaibHble 3aTpaThl, THIC. PYO. 15000 17500
CTOMMOCTB OCHOBHBIX ITPOM3BOICTBEHHBIX 9800 8900
(hoHJIOB, THIC. PYO.
Pacxompl Ha pekilaMy ¥ MapKETHHT, ThIC. PyO. 350 350
®DoH OTUTATHI TPYAA ¢ OTYUCICHUSIMH, THIC. 11500 12400
pyo.




Apenpa, TeIC. pyo0. 1000 1000

OrmaTa KOMMYHAIBHBIX YCIIYT, THIC. pyO. 200 200

IIpoune pacxomsl, TEIC. PyO. 180 190

PenTabensHOCTD Mpoaax, % 15 17

Hopwma amopTtusanmu, % 11 11
3apauu:

Ha ocHOBe naHHBIX, TpPEACTABICHHBIX B TaONHUIE, ONpPEICIUTE OCHOBHBIC (DHHAHCOBO-
SKOHOMUYECKHUE ITOKA3aTeNId JCATCIHHOCTH MPENNpUATHS 3a J1Ba ToAa (BAJIOBYH BBIPYYKY, OOIIHE
3aTpaThl, BAJIOBYIO TIPHUOBLIH).

3aganmne 34

Bbl sBiIsieTeCh MEHEIKEPOM CIIYy)KObI TakcH, paboTaroiiel Ha peiHke r.CraBpomois. IlepeucHb
OCHOBHBIX yCITyT, TIpeiaracMbIxX (hUpMoii: 1) moe3ku 1Mo Topoay U Kparo (B T.9. SKCKYPCHH); 2) BCTPEUH
¥ MPOBOJBI Ha BOK3ajax, a’ponopTax u mp. (TpaHcdep); 3) obciyxkuBaHue OaHKETOB M cBaned; 4)
JOCTaBKY AEJIOBOW MOYTHI, TOAAPKOB, IIBETOB U T.II.

3agaun:

CocraBbTe MepedeHb MOKa3aTelleld, MPOrHO3 KOTOPBIX BaXXEH Ui IUIAHUPOBAHUS NESTEIHHOCTU
CITy>KOBI TaKCH.

Onpenennre TepedeHb IOKa3aTelnel MAeSTeIbHOCTH MPEANpUATHS, KOTOpBIE IIeeco00pa3Ho
TUTAaHUPOBATb.

3aganue 35

OO0IIeCTBO C OrpaHUYCHHOW OTBETCTBEHHOCTHIO «CajloH KpacoThl Ha JloBaTOPIEB» yUpPEkKIACHO HA
HEOTPAHWYCHHBIN Cpok (¢u3mdeckumu muramu. llempio cozmanus OOO «CanoH KpacoTel Ha
JloBatopiieB» SBISICTCS yIOBJICTBOPECHUE MOTPEOHOCTEH HacelieHusI B mapukMaxepckux yciyrax. OO0
«Canon kpacotsl Ha JloBaropueB» SBISETCS TNPEANPHATHEM Malioro OW3Heca, Tak Kak CpemHss
YHUCIICHHOCTh PaOOTHHMKOB MPEANPHUATHS COCTaBiIsgeT 22 dYell., U3 HUX pabouymx — 18 dyen., cTpykTypa
yIpaBJICHHS MTPEICTABICHA Ha PUCYHKE.

Yupemurens
JupexTop
[ ]
AJIMUHHCTPATOPbI \ ["napHebIii Oyxranrep |
Macrepa-napukmaxepsl V6o |
—{ pLiLa

—| [Tapukmaxepst ‘

MaccakHCThI

CrennanucTe! 10 MAHUKIOPY
1 NEUKIOpY

Kocmeronorn

CHCIIHaHHCT Mo MaKHIKY

Pucynok — Opranuzanuonnas ctpykrypa OOO «CamoH kpacoTsl Ha J[oBaTopIieB»



Bunom gestesHOCTH peapusTHs SBISETCS OKa3aHHe MapUKMaxepCKUX M WHBIX BUAOB yciyT. B
WX YMCIIO BXOJAT: CTPMXKKA BOJIOC, XMMHYECKAs 3aBHBKa BOJIOC, YKJIAIKa BOJIOC, OKpacka U MEIUPOBAaHUE
BOJIOC, MAHUKIOP, TIEIUKIOP, YCIYTH KOCMETOJIOTHYECKOTO XapaKTepa, B TOM 4ucie o0paboTka OpoBelt u
PECHUII, OYMCTKA JIUIA, MACCaX, AaHTHUIICIUTIOJIUTHAS MPOrpaMMa, MaKHsDK, CONSPUI B JpyTrHUe yCIyTH.
Pexxum paboter aByxcmenHbi ¢ 11.00 go 21.00. KommdectBo paboumx mect — 10, obmas riomanis,
3aHUMaeMas peanpusTieM, cocraniseT 218 kB.M. KonndecTBo ucmons3yeMbix GopM 00CTyKHUBaHUS —
3, B TOM YHCJIE: [0 MPEABAPUTEIILHON 3aicH, a0OHEMEHTHOE 00CTYyKHBaHHE, BEIC3THOE 00CITy)KHBaHHUE.
Honst moctossHHBIX KIUEeHTOB 91%, cpeanee BpeMs oOCTy>KWBaHUS 0e3 ydeTa BpEMEHH BBIIOJTHEHUS
yeryr — 0,38 1.

3apaum:

Opranusyiite Hanbosnee F3pHEeKTUBHYIO CHCTEMY OIUIATHI TPYJa JJIs BCEX KaTeropuil pabOTHUKOB
npeanpuatus. O00CHYHTE BRIOOD TOM MM WHOM CHCTEMEBI OTLIATHI TPY/IA.

3ananmue 36

Pectopan «IlymkuH» KaTeTOpHH <JTIOKC» II0 OPTaHU3aIlMOHHO-TIPaBOBOM (opme sABIsSETCS
00IIIeCTBOM C OTPaHMYCHHOH OTBETCTBEHHOCTHIO, (popma coOcTBeHHOCTH — yacTHas. OTkpeIT B 2007 T,
SIBJIIETCS ycmemHo QyHkuuoHupyrmuM. Ha npennpustuu 3ansaro 60 den., BKIOYas YIpaBICHYCCKHMA
cocTaB. UncineHHOCTh pabounx coctaBiser 47 den. Pexxum pabotel mpeampusatus — 14-gacoBoid, 0e3
MEPEPHIBOB M BRIXOAHBIX. O0IIIee YMCI0 MoCcamouHbIX MecT B pectopane — 120 (20 cTonukoB 1mo 6 Mecr).
Pecropan 3aHMMaeT /1Ba 3Taka — Ha TIEPBOM 3TaXKe PACIONIOKEHO Kade, Ha BTOPOM — HEMOCPEICTBEHHO
pectopas, obmas miomaas — 312 KB. M.

Opranu3zaiioHHas CTPYKTYpa YIPaBICHUS pecTOpaHa IMpeAcTaBiIeHa Ha PUCYHKeE.

I'enepainbHblil TUPEKTOP
[

3aMecThTeNb IMPEKTOpa 1o 3aMecTuTeNs IUPEKTOpa 1o
KOMMEPUYECKUM BOIIpOcam o01uM Bonpocam
Crapummnit I'maBHbIA [lled)-roBap
MEHEDKEP OGyxranrep
Byxranrepus Kyxus

Muaamuii 00CTy)KUBAO NN
TIePCOHAT

Pucynok — OpranuszaunoHnHas CTpyKTypa yIpaBieHus! pecTopaHoM «llymkuny»

Pecropan sBnsieTcst mpeanpusTHeM, pabOTAIONIMM KaK Ha OT€YECTBEHHOM, TaKk M Ha UMIIOPTHOM
CBIpBE, TIpeJiaraeT CBOMM KJIMEHTaM IHUTaHHE CIOCOOOM «IIBEACKOTO» CTONA, a TaKXKe MOPIHOHHBIC
omona. [TorpeOuTensaMu yciryr pecTopaHa sBISIOTCS (pU3MUeCKre JTUIa, B OCHOBHOM MY>KYHHBI OT 25 10
50 met (57%) co cpemHMM YpOBHEM noxona, >keHIHHBI (18%), OcTadbHYIO JONI0 3aHUMAIOT JIWIIA,
MIPOBOAIINE Pa3IMYHbIC TIPa3IHOBAHUS (CBAABOBI, JHA POXKACHUS, MPE3ESHTAIINA U JIp. ).

3apaum:

Ykaxute GpakTopsl, (GOPMUPYIONIHE KAaYeCTBO YCIYT U MPOIYKIMH pecTopana. Onpenenure, Kakue
STambl OKa3aHWS YCIYr HEOOXOOUMO KOHTPOJIMPOBATh M Kakue (POPMBI KOHTPOJIA KadecTBa YCIYyT U
MPOAYKIUU OYAyT HCIONIb30BaThCs. Kakue rmokaszaTesy MO3BOJISIOT OICHUTH Ka4yeCTBO OOCITY>KUBaHUS B
pectopane.

TunoBbie BONPOCHI K IK3aMEHY
Paszoen 1. Opeanuzayus npeonpusmuii cepsuca
[MoHsATHE W CTPYKTYpa MPOU3BOJCTBEHHOTO TpOIIEcca.
Criernanm3anus ¥ KOONepUpOBaHUE Kak (popMbI OpraHU3aIiy MPOU3BOJICTBEHHOTO TIpoIiecca.
CtpykTypa npoliecca OKa3aHus YCIyTH.
Opranu3aius npou3BOJICTBEHHOTO IPOIlecca U MPoIiecca OKa3aHus yCIyT BO BpEMEHH
OCoOCHHOCTH OpTaHU3aIMH JEATEIILHOCTH MPEANPHUITHI chephl cepBHCa.

DAL=



o N

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

IIpennpusitre cephl cepBrca Kak CaMOCTOATEIBHBIN X03SHCTBYIONTNI CYOBEKT.
[Ipenmnpusitue chepsl cepBuca Kak IPOU3BOJACTBEHHAS CHCTEMA.

Bune! npennpusituii cepsl cepBuca. CTpyKTypa npeIpusTus.

Tumel 1 METOABI OpraHU3aLUU BBIIOTHEHUS YCITYT.

OCHOBBI OpraHu3alluy Tpyaa Ha MPeanpUiTusIX chepsl cepBuca.
ITokasarenu OIIEHKH YPOBHS OPTaHU3aIllii OCHOBHOTO IIPOMU3BO/ICTBA
ITonsTHe ¥ MoKa3aTenu KayecTBa YCIYT U MPOAYKIIUH.

®DaxTopsl, GOPMUPYIOIIHE KAYECTBO YCIYT U MPOAYKIIHH.

3anauu v GOpPMBI OpPraHU3aIUA KOHTPOJISI KaYeCcTBa YCIYT U TPOTYKIINH
OCHOBBI OpTraHU3alluu 00CITYKUBAHUS TOTPEOUTEINEH.

XapakTepucTHKa BUIOB YCIYT U (hOpM OOCITYy>)KUBaHUS TIOTPeOUTENCH

IIpuHIIUTIEI B cTTOCOOBI peryaupoBanus oriaTel Tpyaa. Comepikanue TapuHON CHCTEMEL.

@opMBI U CUCTEMBI OIIATHI TPY/IA.

[IpemMupoBanue nepcoHana, AOMIATH U HaJ0aBKH K 3apa0OTHOH 1iare.

Cocras, coepkaHHe M 33/1a41 IPOM3BOACTBEHHOI HHPACTPYKTYPBHI.
Opranu3zaiysi peMOHTHOTO X03siiCcTBa.

Opranu3zanyst THCTpPYMEHTAILHOTO U BHEPreTUYECKOT0 X035IHCTBA.
Opranu3zanys MaTepUaIbHO-TEXHUUECKOr0 CHA0XKEHUS U CKIIaZICKOT0 XO3sHCTBa

Paszoen 2. [Inanuposanue dessimenvHocmu npeonpusmull cepeuca
24. TloHsTHe BHYTPU(PUPMEHHOTO TUIAHUPOBAHUS B YCIOBUSX PHIHKA. [IpUHIUNBI U METOMBI
TUTAHUPOBAHUSI.

25.

Cucrema I1aHoB MpCANIPUATUA U TOPAJOK UX pCaIn3aliuu.

26. CrpykTypa TeKyLIero IuiaHa IpeAnpusTus cepsl yciyr

27. XapakTepHCTHKa U TOKa3aTe/H IJIaHa MapKETHHTA.

28. CTpyKTypa U MOPSIOK pa3padOTKH ITaHa MapKETHHTA.

29. D¢ddexkTuBHOCTS MEPOTIPUATHH 1O peaTn3alii MAPKETUHTOBBIX CTPaTEeTHi

30. Krnaccudukanus MHBECTHLIMH U UX POJIb B Pa3BUTUH NMPEINPUSTHI CEpBUCA.

31. CrpykTypa U HOPSAIOK pa3pabOTKA HHBECTUIIMOHHOTO IIaHA TIPEIITPUATHS

32. CrpykTypa 1 MOPSA0K pa3pabOTKH IJIaHa Pean3aliy yCIIyT.

33. IInanupoBaHME MPOU3BOACTBEHHONW MPOrpaMMBbl IPEAIPUATHS.

34. Ilpou3BOACTBEHHAS] MOITHOCTD MPEATIPHUSITHS.

35. Iloka3arenu NpOU3BOACTBEHHON IPOrpaMMBbl U IIaHA peau3ally yCiIyT, padoT U IPOAYKIHH

36. IlnanmpoBanue ¢onma pabouyero BpeMeHU. [lmaHMpOBaHME YMCICHHOCTH MEpCOHANA
HOPEANpHUTUS.

37. CocrtaB cpenctB Ha oruiaty Tpynaa. [Inanmuposanne hoHma 3apabOTHON IIATHI

38. Kiaccudukanus usfepkek Ha BbimonHeHne yeayr. CocTaB 3aTpar, BKIIOUCHHBIX B IIAHOBYIO
ce0eCTOMMOCTD MPOTYKIINH, paboT, YCIIyT.

3arpar Ha

39. KampkynupoBaHme CceOECTOMMOCTH yciyr, pabor, mpomykiun. Cmera
MPOHU3BOACTBO.

40. TInanupoBaHUE CHMKEHUS CEOECTOMMOCTH YCIyT, paboT, IPOAYKINU

41. CopnepkaHue v CTPYKTypa QUHAHCOBOTO IUTAHUPOBAHUS Ha MPEANPHUATHU ChEphbl cepBHUCa.

42. TlpuOsLabs IPEaIPUATHS U €€ pacipencacHue.

43. Tloka3zarenu (UHAHCOBOTO IUIaHA MPEIIPUITHS.

44, 3amgaud U QyHKIKMU OU3HEC-TIaHA PEANPUATHS.

45. XapaKTepHUCTHKa pa3eiioB OM3HEeC-TUIaHa IPEATIPUATHS CepBUCa

DK3aMEHAIMOHHBIN OUJIET COMIEPIKUT JIBa TEOPETUUYCCKHUX BOMPOCA U3 MIPEJCTABICHHOTO CITUCKA.
IlepBerii Bompoc w3 pazmena «OpraHuzanus TPEINPHSITHH CEpBHCa», BTOPOW — W3 pasmena
«[InanupoBaHue ACSITEILHOCTH OPEANPUITHI CEpPBUCAY.

KpnTepml H IIKAJAa OICHKHU 3K3aM¢Ha

OLleHKa «OTIUYHO» CTABUTCS, €CIU CTYACHT CTPOUT OTBET JIOTUYHO B COOTBETCTBUU C IIAHOM,
00HapyXHBaeT MAaKCHUMAalTbHO TIIyOOKOE 3HaHWE MPOECCHOHANBHBIX TEPMHHOB, TOHSATHH, KaTETOpUH,
KOHIICTIIUA W TEOpWH; YCTAHABIMBACT COJICPKATEIBHBIC MEXIIPSIMETHBIE CBS3H;
apryMEHTUPYET  BBIABUTAEMbIC  IOJIOKCHUS, TMPUBOJUT  YOCIUTEIBHBIC  MPUMEPBI,  JeJaeT

pasBepHYTO



CoJlepKaTeNIbHbIE BBIBOJBI; JAEMOHCTPHUPYET 3HAHHE CIICIUAIBHON IJUTEpaTypsl W JOTOJHUTEIBHBIX
WCTOYHHUKOB HH(OPMAITHH.

OreHKa «XOpOIIIO» CTAaBUTCS, €CJIA CTYACHT CTPOUT CBOW OTBET B COOTBETCTBUM C IUIAHOM; B
OTBETE IPEJCTABICHBI Pa3IMYHbIC TOJXOABI K MpoOiieMe, HO WX OOOCHOBaHHE HEIOCTATOYHO IIOJIHO;
YCTaHABIMBAET COJAEP)KATEIbHbIE MEXKIPEAMETHBIE CBS3H; Pa3BEPHYTO apryMEHTHPYET BbIJIBHTacMbIe
MOJIOKEHUS, MPUBOAUT  yOeduWTenbHBIE  TPUMEPHI, OJTHAKO HaOMOJaeTcs  HEKOTOpas
HETNOCJIeIOBAaTeILHOCT,  aHajn3a;  BBIBOJLI  NPaBWIbHBI,  pe4Yb  TIPaMOTHA,  UCHOJIb3yeTCs
npodeccCHOHaNbHAA JIEKCHKA; EMOHCTPUPYET 3HAHHWE CHEeNHaIbHOW JUTEpaTyphl U JOMOIHUTEIBHBIX
MCTOYHHUKOB HH(OPMAITHH.

OreHKa «yIOBICTBOPUTEIBLHO» CTABHTCS, €CJIM OTBET HEIOCTATOYHO JIOTHYESCKH BBICTPOCH, IUIAH
OTBETa COOJII0IACTCS HETIOCHIEIOBATEIBHO; CTYICHT OOHAPYKHUBACT CIIA00CTh B Pa3BEPHYTOM PACKPHITHU
Mpo(eCCHOHANBHBIX IOHSATUN; BBIBHTAEMBIE TMOJIOKEHHUS JAEKIAPUPYIOTCA, HO HEJOCTAaTOYHO
apryMEHTUPYIOTCS; OTBET HOCUT MPEUMYIIIECTBEHHO TEOPETHUSCKUHN XapaKTep, MPUMEPHI OTCYTCTBYIOT.

OneHka «HEYNOBJICTBOPUTEIBHO» CTaBUTCS TPU YCIOBHM HEJOCTATOYHOTO PACKPBITHS
mpoeCCHOHANBHBIX TIOHATHH, KATETOpWi, KOHIICTIHHA, TEOPHUH; CTYIACHT TMPOSBISIET CTPEMIICHHE
MOJMECHUTh HAydYHOE OOOCHOBAaHWE MPOOJIEM pPaCCYKIECHUSIMU OOBIICHHO-TIOBCEIHEBHOTO OBITOBOTO
XapakTepa; OTBET COACPIKUT PSIJ] CEPhE3HBIX HETOYHOCTEH; BHIBOIbI TIOBEPXHOCTHEI.

8. YYEBHO-METOJNYECKOE 1 HHOPOPMAIIMOHHOE OBECIIEYEHUE
JACHATLIAHBI

8.1. OcHoBHas JUTEpaTypa

1. Teopernueckne ¥ TNPAKTHYCCKHE OCOOCHHOCTH  CTPATETHYCCKOTO  IUIAHUPOBAHHUS
npeanpustuii cepsr ycnyr : yuebnoe mocobue / E. B. Cxunepckas, C. C. BaiinexoBckas, H. A.
Josroteko [u np.]. — CraBponons : CTaBpOIOILCKHN TOCYIapCTBEHHBIN arpapHbIi yHuBepcHuTeT, 2022,
— 108 c. — Texkcr : anexrponnslii / Ludposoii odbpazoBatensHblil pecypc IPR SMART : [caiit]. —
URL: https://www.iprbookshop.ru/133773.html.

2. Ckobkmu, C. C. DKOHOMHKA MPEINPHUATHS B MHAYCTPHH TOCTEIPHUMMCTBA M Typu3Ma :
yueOHUK 1 npakTukyM ais By30B / C. C. CkoOkuH. — 3-e u3a., ucip. u gon. — Mocksa : M3xarenscTBo
Opaiit, 2026. — 314 ¢. — (Bsicmee oOpaszoBanue). — ISBN 978-5-534-16985-0. — Tekcr
aeKTpoHHbIH // Obpa3oBatenbHas iatdhopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/598755

8.2. lonosHUTE/ILHAS JTUTEPATypa

1. Bockomnosuu, H. A. DKoHOMUKA IUIaTHBIX YCIOYT : y4eOHUK W MPaKTUKyM i By30B / H. A.
BockomoBud. — 4-e u3na., uctp. u gon. — Mocksa : U3matenscTBo FOpaiit, 2026. — 423 ¢. — (Bricimee
obpazoBanue). — ISBN 978-5-534-14124-5. — Texkcr : anexTponHbIid // OOpazoBarenbHas miaTdopma
IOpaiit [catiT]. — URL: https://urait.ru/bcode/584831

2. Kymuosa, E. B. BusHec-mianupoBaHue : yueOHHK U npakTUKyM [utst By30B / E. B. Kymiiora ;
OTBETCTBEHHBIN pemakTop A. A. CremanoB. — Mocksa : M3marensctBo IOpaiit, 2026. — 435 ¢. —
(Beicmee oOpaszoBanue). — ISBN 978-5-9916-8377-7. — Tekcr : anektpoHHbiii // OOpa3oBaTenbHas
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8.3. IlporpamMHoOe oOecnieyeHue
MicrosoftWindows, Microsoft Office 2007 Standard.

8.4. IIpodeccuonaibHble 0a3bl JAHHBIX

1. ba3a nannbix «KoprnopaTuBHbIN MeHEKMEHT. bubnnoreka yrnpaBaeHus» —
www.cfin.ru

2. baza pannbix «CtpaTeruueckoe yrpaBieHUE U TUTaHupoBaHue» — http://www.stplan.ru




8.5. UudopmanmoHHbIe CIPABOYHBbIE CHCTEMBI

CrpaBouHo-nipaBoBas cuctema «Koncynprantllmtocy - http://www.consultant.ru/
Touckosvie cucmemol

TTonckoBas cucreMa Yandex- https:// www.yandex.ru/

ITonckoBas cuctema Rambler — https://www.rambler.ru/

8.6. UHTepHeT-pecypchl

Hayunast snexrponnas 6udnmoreka - http://www.elibrary.ru/

Hayunas snextponnas 6ubnuoreka «Kubepnennnkay - http://cyberleninka.ru/
Hanmonansuas Onexkrponnas bubnmoreka (HOB) — https://rusneb.ru

O6pasosartenbHas miathopma KOPANT - https://urait.ru/

OnexkrponHas 6ubimoreunas cuctema «CKCy - https://www.sksi.ru/Environment/EbsSksi

M

8.7. MeToanueckue YKazaHud 110 OCBOCHUIO JTUCHMIIJIMHBI

MeToauueckue peKOMEHIAIMHA M0 BeIeHHI0 KOHCTIEKTOB JIEKIN

KoHcniekTupoBaHue JIEKIMM — BaKHBIH Iar B 3allOMHHAHUMA MaTepuajia, MOITOMY KOHCICKT
JICKIIUH HEOOXOAMMO UMETh KaXJI0My CTYACHTY. 3a/adya CTYACHTa Ha JICKIIUH — OJHOBPEMEHHO CITyIIaTh
MIPETIoIaBaTesl, aHAIM3UPOBAaTh M KOHCIEKTUPOBaTh MH(popMaruio. [Ipu 3TOM Kak CBHUICTEILCTBYET
MPaKTHKa, HE HY)XHO CTPEMHUTHCS BECTH JOCJIOBHYIO 3aluCh. TakuM 00pa3oM, JIEKIUIO MPEnoaBaTels
MOKHO KOHCIIGKTHPOBaTh, IIPU 3TOM Ba)XKHO HE TOJbKO BHUMATEIIBHO CIYIIATh JIEKTOPa, HO U BBIACIIATH
HauboJiee BXXHYIO WH(GOPMAIMIO M COKPAIEHHO 3aluCchiBaTh ee. [Ipu 3TOM OJHO M TO ke COACpIKAHUC
(ukcupyeTcss B CO3HAaHMM YETHIpE pa3a: BO-NEPBBIX, NPU CaMOM CIYIIaHWW; BO-BTOPBIX, KOTJa
BBIICISICTCS TJIaBHAS MBIC/Ib, B-TPEThUX, KOI/a MOABICKUBAETCs 00oOMmaromias ¢Gppasa, ¥, HaKOHEL, IpU
3anucy. Marepuai 3arioMUHaeTCst 00Jiee MOJIHO, TOUYHO U IPOYHO.

Xopommii KOHCHEKT — 3aJ0I YeTKMX OTBETOB HAa 3aHSTHUAX, XOPOIIETO BBIMOJHEHUS YCTHBIX
OIIPOCOB, CAMOCTOSTENBHBIX U KOHTPOJBHBIX pa0oOT. 3HAYMMOCTh KOHCIIEKTUPOBAHUS HA JICKIIMOHHBIX
3aHATUAX HECOMHEHHA. IIpoBepeHo, 4YTO cocTaBiieHHe 3(PPEKTHBHOIO KOHCIECKTA JICKIIMH MOXET
COKPATUTh B YETHIPE pa3a BpeMs, HEoOXOJUMOe JUIsl TIOJTHOTO BOCCTAHOBIICHUS HYXXHOW MH(OPMAIIUY.
Jlns SKOHOMHM BpeMEHH, Tepe]] KaXJI0H JieKnued HeoOXOAUMO BHUMATEIBHO MPOYHMTATh MaTephall
MPeabIIYIICH JIEKIUH, BHECTH HCIIPABIICHHUS, BBIACIUTH BAKHbIC ACIICKThHI H3y4aeMOro MaTepraia

KoHcrnekT momoraer He TOJBKO Jydllle yCBaWBaTh MaTepual Ha JICKIUHM, OH OKa3bIBACTCS
HE3aMEHUM TMIpH TOJTrOTOBKE HKk3ameHy. CienoBaTeNbHO, CTYACHTY B JaJbHEWIIEM BaXXHO YMETh
0(pOPMHUTh KOHCIIEKT TaK, YTOOBI Ba)KHbIE MOMEHTBI KYJIBTYpOJOTHYECKOHW HJICH OBUIM BBIACICHBI
rpaduyecky, a rIaBHYI MHOOPMALMIO CIEAYeT BBIACIATH B CaMOCTOSTEIbHBIC a03albl, QUKCHpYS ee
Oonee KpYIMHBIME OyKBAaMU FUTH IIBETHBIMU Mapkepamu. KOHCTIEKT JOHKEH UMETh TOJIS JJIs 3aMETOK. DTO
MOTYT OBITH OMOIHOTPAPUUECKUE CCHUIKH W, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

MeToanyeckue ykazaHus Mo MOATOTOBKEe K YCTHOMY ONPOCY

CamocTosTenbpHas padoTa CTYACHTOB BKIIIOYAET MOJTOTOBKY K YCTHOMY ONPOCY HA CEMUHAPCKUX
3aHATUAX. /s STOro CTyAGHT W3y4aeT JIeKIMHA, OCHOBHYIO W [IOTIOJHHUTEIBHYIO IJIUTEPaTypy,
myonukanuw, nHpopmaruio 3 HTepHET-pecypCoB.

Tema 1 BONIPOCH K CEMHUHAPCKUM 3aHSATHSIM, BOTIPOCHI JUIsi CAMOKOHTPOJIS COJIEpKaTcsl B paboucit
yueOHOW TporpaMMe M JOBOJSATCS JI0 CTYACHTOB 3apaHee. D(P(EeKTUBHOCTH MOJITOTOBKU CTYICHTOB K
YCTHOMY OINPOCY 3aBUCHUT OT KayecTBa O3HAKOMJIEHHS C PEKOMEHJOBAaHHOW muTepaTypoi. Jliist
MOJITOTOBKM K YCTHOMY OIPOCY, OJNHMII-OMPOCY CTYIACHTY HEOOXOIUMO O3HAKOMHUTBHCS C MAaTEPHAJIOM,
MOCBSIIIIECHHBIM TEME CEMHHAapa, B YYCOHUKE WM JIPYroldl PEeKOMEHIOBAHHOW JUTEpaType, 3aIllucsaX C
JIEKIIMOHHOTO 3aHATHSA, OOpaTUTh BHUMAaHHE HAa YCBOCHHE OCHOBHBIX TOHATHH MUCIUILINHBI, BBISBHTH
HESICHBIC BOIIPOCHI M TIOJI00PATh JTOTIOJIHUTENBHYIO JTUTEPATYPy Ui MX OCBEIICHUS, COCTABHTH TE3HCHI
BBICTYIUICHUS 110 OTHEIBHBIM MPOOJIEMHBIM aclekTaM. B cpemHeM, MOAroToBKa K YCTHOMY OMNPOCY IO
OTHOMY CEMHHApPCKOMY 3aHATHIO 3aHMMaeT OT 2 A0 4 4YacoB B 3aBUCHMOCTH OT CJIO)KHOCTH TEMBI U
0COOCHHOCTEH OpraHU3aIiK CTYACHTOM CBOEH CaMOCTOSTEIHLHOU PabOTHI.

MeTtoanueckue PEKOMEHIAAIMH MO MOATOTOBKE K MPAKTHYECCKUM paﬁoTaM



Lenpio mpakTuyeckux padOT SBISETCS YIUIyOJNEHWE M 3aKpelUieHHe TEOPETHUYECKUX 3HAHHH,
MONTyYEHHBIX OOYyJaIONIMMHCA Ha JIEKIHUAX W B TIPOIECCE CAMOCTOSTENIFHOTO H3y4YeHHs] y4eOHOTO
MaTepuana, a, ClIeI0BaTeIbHO, (POPMUPOBAHUE Y HUX ONPE/ICIICHHBIX YMEHUH U HABBIKOB,

B xome moAroToBkM K TPaKTHYECKUM pPabOTaM HEOOXOAMMO MPOYHTATh KOHCICKT JICKIIUH,
W3YYUTh OCHOBHYIO JTUTEPATYPY, O3HAKOMHUTECS C TOTIOTHUTEIBHOMN JINTEPaTypPO, BHIIOIHUTE BhIIAHHBIS
mpernoaaBareneM 3afganud. [Ipu 3ToM ydecTh peKOMeHAaluy MpernofaBaress U TpeOOBaHMUS MTPOrPaMMBL.
JlopabaTeiBaTh CBOM KOHCIICKT JICKIIMHU, Jielasi B HEM COOTBETCTBYIOIIWE 3allUCH W3 JIUTEPATYPHI.
JKenarenpHO Tipy MOJATOTOBKE K MPAKTUYECKHM paboTaM IO IWCIUIUIMHE OJHOBPEMEHHO HCIIOJIb30BaTh
HECKOJIbKO MCTOYHHKOB, PaCKPBIBAIONINX 33 JaHHBIE BOIIPOCHL.

MeTtoauyeckue peKOMEHAANH 110 OPTAaHU3ALNH CAMOCTOSITeJIbHOM padoThl CTyAeHTa

Jis mHAMBUAyaIU3alid 00pa3oBaTeILHOTO MIPOoIlecca caMoCTOATEIbHYI0 padoTy (CP) mMoxHO
pa3aenuTh Ha 6a30BYIO U AOTOJIHUTEILHYIO.

BbazoBas CP oOecneumBaeT MHOATOTOBKY CTYACHTa K TEKYLUIMM ayJUTOPHBIM 3aHATHSAM U
KOHTPOJIBHBIM MEPOIPUSTHUAM Ul BCEX AUCLMIUIMH yuyeOHOro IiaHa. Pe3ynbraThl 3TOH MOATOTOBKU
HPOSIBIISIIOTCS. B AKTUBHOCTH CTYJCHTA Ha 3aHSATHUSAX U B KaueCTBE BBINOJIHEHHBIX KOHTPOJBHBIX PadorT,
TECTOBBIX 3a/JlaHUH, CAETAHHBIX AOKIAJIOB U Apyrux (opm Tekymiero koHTpois. basosas CP moxer
BKJIIOYATH cJeAylomue (GopMbsl padoT: HM3ydeHHe JIEKIMOHHOTO MaTepHhaia, IpeayCMaTpHBAIOIINE
MpopabOTKy KOHCHEKTa JIEKNWH W y4eOHOH muTeparypsl; moumck (mombop) m 0030p JIUTEpaTyphl H
3NEKTPOHHBIX MCTOYHHKOB MH(QOPMALMK 10 WHAWBUAYAIBHO 3aJaHHON mpolieme Kypca; BBHIOIHEHHE
JOMAIITHET0 3aJaHus WM JOMAalllHeH KOHTPOJIBHOM padOTHI, BRIJABAEMBIX HA MPAKTHUECKUX 3aHATHSIX;
U3y4yeHHE MaTepualla, BBIHECEHHOTO Ha CaMOCTOSATENIbHOE M3yueHHE; IOArOTOBKAa K IPAaKTUYECKUM
3aHATHSIM; MOJATOTOBKA K KOHTPOJIBHON paboTe WM KOJUIOKBHYMY; TOATOTOBKA K 3a4eTy, aTTeCTalUsIM;
HanmcaHue pedepata (3cce) 1o 3aJaHHON podeme.

HononnutensHass CP HampapieHa Ha yrioyOJieHHE M 3aKpellIeHHue 3HaHUM CTyAEHTa, pa3BUTHE
AQHAJIMTUYECKUX HABBIKOB IO IpoOseMaTuke yueOHOW aucuuriiuHbl. K Hell OTHOCSTCSA: HMOATOTOBKA K
9K3aMeHy; BBIIOJIHEHHE KypcOBOW paOOThI MM MPOEKTa; HCCieAoBaTelbckas pabdoTa M ydacTHe B
HAYYHBIX CTYICHYECKHX KOH(EpEeHLUSIX, CEMHUHApax U OJUMIIMAAAX; aHaJU3 HAYYHOH MyONUKaIMU TI0
3apaHee OIpE/EIEHHON IIperojaBaTeieM TeMe; aHalIu3 CTATUCTUYECKUX U (PaKTUUECKUX MaTepHaoB IO
3aJaHHOM TeMme, MPOBEACHUE PacueTOB, COCTABJICHHE CXEM M MOJeNel Ha OCHOBE CTAaTHCTHYECKUX
MaTepHasoB U Jp.

B yuebHOM mpouecce BBIICNIAIOT JABa BHIA CaMOCTOSATENBHONM pabOThI: ayIuTOpHas H
BHEAyAUTOpHAasA. AYIUTOpHas CaMOCTOsTEeNbHAas paboTa IO AUCHUUILIMHE BBIIOJIHACTCA HA Y4eOHBIX
3aHATHSIX IO/ HETIOCPEACTBEHHBIM PYKOBOACTBOM MpemnoiaBatrelis M Mo ero 3agaHusM. OCHOBHBIMU
(dopMamMH CaMOCTOSITENBHON pabOTHl CTYAEHTOB C ydYacTHEM IIperojaBaTelieldl SBISIOTCA: TEKyIIne
KOHCYJIbTallnM; KOJUIOKBUYM Kak (hopMa KOHTPOJISI OCBOCHHUS TEOPETHIECKOTO COACP)KAHMS TUCIUIIINH;
npueM U pa3dop AOMAaIIHUX 3aaHuil (B 4achl MPAKTUYECKUX 3aHATHH); BBIMOJHEHHUE KYypPCOBBIX PadoOT
(IpoekTOB) B paMKax TUCHUIUTMH (PYKOBOACTBO, KOHCYJBTHPOBAHHUE U 3alllUTa KYpPCOBBIX padoT (B 4achl,
IOpeyCMOTpEHHblE Y4YeOHBIM IUIAHOM); IPOXOXIEHHME M O(OpMIIEHHE pe3yibTaTOB IPaKTHK
(pyKOBOICTBO M OILICHKa YPOBHS CQOPMUPOBAHHOCTH MPOPECCHOHANBHBIX YMEHHHA M HAaBBIKOB);
BBHITIOJTHEHHE BBITYCKHOM KBalH()UKAIMOHHONH pPadOTHl (PYKOBOACTBO, KOHCYJIbTUPOBAHWUE W 3allWTa
BBIITYCKHBIX KBAJTH(HUKAIIMOHHBIX paboT) u 1p.

BueaynuropHast = camocTosTenbHas — pa0oTa  BBIIOJIHACTCA ~ CTYyIEHTOM IO  3a/aHHIo
npenojasarens, HO 0e3 ero HemocpeACTBEHHOro ydvacTus. OCHOBHBIMH (popMaMH CaMOCTOSTEIBHON
paboTHI CTYZIEHTOB 0€3 ydacTus MmperojaBaTesieil SBIAOTCA: (opMHpOBaHNE U YCBOSHHE COJCpP KAaHMS
KOHCIIEKTa JIEKIWA Ha 0a3e pPEKOMEHIOBAHHOW JICKTOPOM YyYeOHOW JUTEpaTyphl, BKIIOYas
MHQOpPMaIMOHHBIE 00pa3oBaTeNbHBIE PeCypChl (JEKTPOHHBIE YUYEOHUKH, 3JIEKTPOHHBIE OMOIHOTEKH U
Ip.); HamucaHue pedepaToB, 3cce; MOATOTOBKA K NPAKTHUECKUM 3aHATHSAM (MOArOTOBKA COOOIICHUIH,
JIOKJIaJIOB, 3aJJaHUI); COCTaBJIEHHEe aHHOTUPOBAHHOI'O CIIMCKA CTaTeH U3 COOTBETCTBYIOIIUX JKYPHAJIOB I10
oTpacisiM 3HaHWH (TMEeJarormyecKux, IMCUXOJIOTHUYECKNX, METOANYECKUX M [Ip.); YIIyOJIeHHBIH aHaiu3
HAYYHO-METOANYECKON JHTepaTyphl (MOArOTOBKA PELEH3Wi, aHHOTAllMid HA CTaThio, mocoOue M Ap.);
BBINOJIHEHUE 3aJaHuil 10 cOopy MaTepuaia BO BpeMs IPaKTHKH; OBJAaJEHHE CTYyJEHTaMH KOHKPETHBIX
yueOHBIX MOJYJEl, BBIHECEHHBIX Ha CaMOCTOSTEIbHOE M3ydeHHE; I10J00p MaTepualia, KOTOPbIl MOXET
OBITh MCIOJIB30BAH JAJIsl HAmMcaHUs pedepaToB, KYPCOBBIX M KBaJHU(PHUKALMOHHBIX padOT; MOArOTOBKA
Npe3eHTalui; COCTaBICHUE TJIoCCapusi, KPOCCBOPAA IO KOHKPETHOW TeMe; MOATOTOBKAa K 3aHITHSM,
IPOBOJIMMBIM C UCTIONIb30BAaHUEM aKTHBHBIX ()OPM 00yUeHHS (KPYTJIbIe CTOJIBI, UCITYTHI, AETOBBIC UTPHI);



aHaNM3 JIENOBBIX CUTyaluid (MHUHH-KEWCOB). ['paHUIBI MEXIOy THMU BUAaMH pabOT OTHOCHTENHHBI, a
CaM¥ BHJIbI CAMOCTOSITENILHON PaOOThI TepeCceKaroTCsl.

MeToauyeckue peKOMEHAAINH 10 MOAT0TOBKE M MPOBEAeHMIO 3a4eTa

OneHka WM 3a4eT BBICTABISIIOTCA 0e3 ompoca MO pe3yibTaraM pabOThl CTyAE€HTa B TEUEHUE
TpuMectpa (ams oOyuaromuxcsi mo ouHod ¢opme). [lpu Hecormacum CTyAeHTa C OLEHKOH MoCiIeTHHUN
BIIpaBe CIaBaTh 3a4eT Ha OOLIMX OCHOBAHMSAX. 3aueT MPOBOAMTCA B YCTHOH (opme mo Oweram (2
BOTIpOCa B OHMIIETE) M CTYAEHT HCIBITHIBAET TPYAHOCTH IPH OTBETE HA BOIMPOCHI, PEMOIaBATENb MOKET
3a/1aBaTh JIONOJTHHUTEIBHBIC BOIPOCHI, 1aBaTh 33/1a4ll U MPUMEPHI (B TpejiesiaXx mporpaMmmbl). Bormpocsr k
3ayetaM (OPMYJIUPYIOTCS NpEnojaBaTeNeM TOJIBKO Ha OCHOBaHMM H B 00bEeME H3YYEHHOTO
NPOrpaMMHOTO MaTepuaia. YCTHbIC 3a4eThl MOTYT IIPOBOJIUTHCS B PA3HUHBIX OpMaxX: B OJJHOM ClTydae
MOJKHO 3aJ1aTh BOIIPOC CTYJICHTY M JIaTh €My BpPeMs Ha MOJATrOTOBKY oTBeTa (20 MUH.), B IPYrOM - MOXKET
OBITH MTPOBEIEHO COOECeTOBAHNE 110 MPEIOKEHHOMY CTYIIEHTY BOIIpocy 0€3 MOJATOTOBKU K OTBETY.

Jns oOywarommxcsi 10 3a04HOM (hopMe MPOBOAMTCSA B 3aJaHHBI CPOK, COrJIacHO Ipaduky
yaeOHOTO TIpoIiecca o OHiIeTam.

MeTtoandeckne peKOMEHAAINH 10 IOATOTOBKE U MPOBEICHUIO IK3aMEHA

[Ipu moAroTOBKE K AK3aMEHY CTYIACHTY HEOOXOINMO:

— O3HAKOMHUTHCS C MPEJI0KEHHBIM CITICKOM BOIIPOCOB;

— TOBTOPUTH TEOPCTUYCCKHI MaTepwan AWCHUIUIMHBEI, WCIOJB3YysS MaTepuail JICKIIH,
NPaKTUYECKUX 3aHATHH, yUeOHUKOB, yueOHBIX TOCOOMIA;

— TIOBTOPUTH OCHOBHBIE MIOHATHS U TEPMUHBL;

— OTBETUTh Ha BOIIPOCHI TeCTa (€CIIH 3aJaHbl).

B osk3ameHanuoHHOM OwiieTe TO JUCLUIUIMHE MpelaraeTcsl ABa 3alaHus B BHIE BOIPOCOB.
DK3aMeH cllaeTcs B yCTHOH hopme. BpeMs Ha MOATOTOBKY K 3k3aMeHy 40 MuH.

MeToanyeckue ykazaHus Mo MOJATOTOBKE K TECTUPOBAHHUIO

VYcneniHoe BBINOJTHEHHE TECTOBBIX 3a/laHU  SIBIIICTCS HEOOXOIUMBIM YCIOBHEM HTOTOBOM
MTOJIOKUTEIIEHON OIEHKH B COOTBETCTBHH C PEUTHHTOBOM CHCTEMOW 0OydeHUs. BEHITIONIHEHHE TECTOBBIX
33IaHUM TIPEJOCTABIACT CTYJIECHTAM BO3MOXHOCTh CAMOCTOSITENIBHO KOHTPOJIUPOBATH YPOBEHb CBOUX
3HAaHWUW, 0OHAPYKUBATH MPOOLIBI B 3HAHUAX U MPUHUMATh MEPhI TI0 UX JIMKBUAAIUU. Dopma H3II0KEeHUS
TECTOBBIX 3a/JlaHUH I0O3BOJISET 3aKPENUTh U BOCCTAHOBUTH B MAMATH NPOHACHHBIA Matepuan. [lns
(opMHUpOBaHUS 3aJaHUN HWCIONB30BaHA KaK 3aKphiTas, Tak W OTKphiTas (opma. Y CTylIeHTa ecTh
BO3MOXKHOCTh BBIOOpa TIPAaBUJIIBHOTO OTBETa WM HECKOJBKUX TPAaBUIBHBIX OTBETOB U3 4YHCIA
MPEIOKEHHBIX BapUaHTOB. [l BBITIONHEHHWS TECTOBBIX 3aJaHWW CTYNEHTHl JOJDKHBI H3YYUTh
JIEKIIMOHHBIM MaTepHai Mo TeMe, COOTBETCTBYIOIINE pPa3fesibl YI€OHUKOB, YI€OHBIX TIOCOOMH M IPYTHX
HMCTOYHUKOB.

Ecnu kakue—TO BOMPOCHI BBIHECEHBI MPEMOJABATEIEM HA CaMOCTOSTEIBHOE HU3YUYCHUE, CICAYEeT
o0paTuThcs K Yy4eOHOW JHTEepaType, PEKOMEHIOBAaHHOW TMpernojaBaTelieM B KadecTBE HCTOYHHMKA
cBeneHud. Taxke mpH MOATOTOBKE K TECTUPOBAHUIO CIEAYET MPOCMOTPETh KOHCIEKT MPaKTHUYECKUX
3aHATUN U BBIICTUTH B MPAKTUUYECKUE 3aJaHUs, OTHOCSIIMECS K AaHHOMY paszaeny. Ecnu 3amaHust Ha
KaKHe-TO TEMBI HE OBLIM pa300paHbl HAa 3aHATHSAX (WIM PEIICHHsS] KOTOPHIX OKa3aJINCh HE TOHSTHIMH),
cleryeT oOpaTuTbes K yueOHOM uTepaType, peKOMEHIOBAaHHOM MPETo1aBaTeleM B Ka4eCTBE HCTOYHNKA
cBeneHui. [lone3Ho camMOCTOSTENBHO PEMIUTh HECKOJIBKO THUIHYHBIX 3aJaHUl MO COOTBETCTBYIOIIEMY
paszzmeny.

MeTtoau4yeckne yKa3aHHs 1O NMOATOTOBKE KypCcOBOil padoThI

KypcoBas pabora (mpoekT) mpenacrasisier coOoii BuA y4uyeOHOW ©  (WIM) HAY4HO-
HCCIIEZIOBATENILCKONH  pabOThI, MPOBOAMMON  CTYAEHTAMH CaMOCTOSATENIBHO TIOJ PYKOBOACTBOM
NpenoaBaTens Mo ONpeeICHHBIM TEMaM.

Brimonnenne KypcoBoil paboThel (IpoekTa) CHOCOOCTBYET YyriIyOJNEHHOMY YCBOSHHIO y4eOHOTO
Marepuaia, CHUCTEMATH3allMM TIIOJYYEHHbIX 3HAHMH, TNPHOOPETCHUIO CIICIHANBHBIX  HABBIKOB,
(hopMHUPOBaHHUIO POHECCHOHAIBHBIX KOMIICTCHIIHA.

KypcoBas pabora (mpoekT) mpeacTaBisieT cOO0OH HEOOXOAMMBIM 3Tall, NPeANIeCTBYIOUINN
HAIKCAHMIO U 3aIUTE BBITYCKHOW KBaTH(UKATMOHHOH paboTEHI.

Br160op TeMbI i opraHuzanysi padoTh HaJl KYpCOBOM paboToM (ITpOSKTOM)



Tematnka KypcoBBIX pabOT pa3pabaThIBaeTCs MPENONABAaTENIMU B COOTBETCTBUM C OCHOBHBIM
coJIepKaHUEM JTUCIUILTAHEI (MOIYJIS).

KonkperHass TemMa KypcoBoW pabOTBHI BBIOMpAeTCS CTYACHTOM W3 TMEPEYHS TEM II0
COOTBETCTBYIOIIECH AucUUILTUHE (MoAyiro). [Ipu 5TOM BO3MOXHa KOPPEKTHPOBKA TEMBI HCXOS M3
WCCIIEIOBATEIHCKUX HHTEPECOB CTYACHTA.

CTyneHT, 1o COTJIaCOBaHMIO C MPEToAaBaTeseM, MOXKET PEIOKUTh CBOIO TEMY KypCOBOW paOOThI
(mpoexra).

Br160op TeMBI KypcoBO#t paboTHI (TIPOEKTa) OCYIISCTBIISAETCS HE TIO3HEE TIEPBOTO MECSIIa KaKI0TO
nepuoia o0ydeHus (TpIMecTpa) B paMKax yaeOHOTO Toja.

Jl1st pyKOBOJICTBA KYPCOBBIMU pa0oTaMH (IIPOSKTaMH) CTYJICHTOB Ha3HAYAETCs MPEI01aBaTelb, 3a
KOTOPBIM 3aKPEIJICHO PYKOBOJCTBO B COOTBETCTBHH C YU€OHBIM MOPYUYCHUEM.

TpeboBaHUS K CTPYKType KypCcOBOH pabOTHI (TIpOEKTa)

CrpykTypa KypcoBoil paboThl (IpOEKTa) AOJKHA CIIOCOOCTBOBATH BCECTOPOHHEMY PAaCKPBITHIO
M30paHHOM TEMBI, PEIICHHIO ITOCTABJICHHBIX 3a/1a4, TOJTHOIIEHHOMY OCBEIICHUIO OT/IEIBHBIX BOTIPOCOB.

Kypcogas paboTa (IpoekT), Kak MPaBUIIO, COCTOUT U3 CICTYIOIINX CTPYKTYPHBIX 3JIEMECHTOB:

A. TutynbHbli TuCT. @OpMa TUTYJIBHOTO JIUCTA MPpUBEAEHA B MeTOIMUECKUX MaTepuanax.

b. Conepxxanue. [IpencraBnser coboil nepeueHs rias, naparpadoB M APYTHX PYOPHK pabOTHI C
yKa3aHHEM CTpaHWIl, ¢ KOTOPhIX OHM HauWHarOTCA. Ha3Banus rnaB u maparpadoB JOJDKHBI TOYHO
MTOBTOPSITH COOTBETCTBYIOIIHE 3arOJIOBKH B TEKCTE.

B. Beenenne. B HEM ompenensroTcs akKTyallbHOCTh, HAyYHAsl M MIPAKTUYECKass 3HAYUMOCTh TEMBI,
MOKA3bIBACTCS CTENCHb €€ pa3pabOTaHHOCTH, TO €CThb TEM CaMbiM OOOCHOBBIBACTCS BBIOOpD TEMBI
HCCIIeI0BaHUs. 31eCh K€ (HOPMYTHPYIOTCS Lenu W 3amadun padoTel. OOBEM BBEIEHHUS COCTABILICT 2-3
CTPaHUIIBL

I'. OcHoBHas yacth. CoIepKUT HE MeHee 2-X TJIaB ¢ BO3MOXHBIM pa3/cicHHEeM Ha maparpadsl
(Tmompaznenst).

B nepBoii riase, kak MpaBUiI0, PACKPhIBAETCS CTENIEHb U3YYEHHOCTH BOIIpOCAa B OTEYECTBEHHOM, a
MIpH HEOOXOIMMOCTH U B 3apyOEKHOW TEOPUU W MPAKTHUKE, MPEACTABISAIOTCS Pa3IUYHbBIC (B TOM YHCIIE
aNTbTEPHATUBHEIC) TIOJIXOBI K paccMaTpuBacMoi mpobiemMe B e€ COBPEeMEHHOM cocTosHuM. [Ipu sTom
JKEJIaTeTbHO M3I0KUTh aBTOPCKUH B3TIISA] CTYIEHTa Ha HEe€, MOIXObI K € pa3penieHuro.

Bo BTOpOIi rMaBe ocBenaoTCcs MPUKIAAHbBIE aCTIEKTHI UCCIIENyeMOi B paboTe MpoOIeMBl.

Kaxxnas rmaBa, kak mpaBHIIO, 3aKAaHYMBACTCS KPATKUMH BBIBOJJAMH B COOTBETCTBHH C 3aJadyaMu
WCCIIEIOBAHNSI.

J. 3axmouenue. ComepKAT KpaTKOE pe3loMe, BHEIBOABI M 0000Mmaromue peKOMEHIAIIUH 110
OCHOBHOI 9acTu padoThl. O0bEM 3aKIIFOUCHHSI COCTABIISIET, Kak MPaBwiio, 3-4 cTp.

E. Cnncok ncnonbp30BaHHBIX UCTOYHHUKOB.

K. Ipwnoxenus (ecii OHH MIPETYCMOTPEHBI XapaKTepoM padoThI).

Wznoxxenne marepuaa B KypcoBoW paboTe (NMPOEKTE) IOMHKHO OBITh IOCICIOBATEIBHBIM U
noruyHeIM. Bee pasgensl paboThl HOMKHBI OBITH CBSI3aHBI MexIy coboil. Ocoboe BHUMaHHUE clenyeT
oOpamniate Ha JOrWYecKue IMepexojsl OT OJHOM IIaBbl K JPyroi, ot maparpada k maparpady, a BHYTpH
naparpada — oT Bompoca K BOIpocy.

MeTtoanyeckne peKOMEHIALUH 110 OAT0TOBKE K IK3aMeHy

IIpu noaroToBke K 3K3aMeHy CTYJEHTY HE00X0AUMO:

— O3HaKOMUTECS C MPEI0KEHHBIM CITMCKOM BOIIPOCOB;

— TIOBTOPUTh TEOPETHUYECKMM MaTepuaid JUCLMIUIMHBI, MCIOAB3ysS MaTepuan JIeKLui,
MPAKTUICCKUX 3aHATUH, YICOHNKOB, YICOHBIX TIOCOOMIA;

— IIOBTOPUTH OCHOBHEBIE NMOHATHS U TEPMUHBL;

— OTBETUTH Ha BOMPOCHI TeCTa (€CIH 3aaHBbl).

B sx3ameHanMoHHOM OwieTe MO IUCLMIUIMHE MIpeaaraeTcs /1Ba 3alaHus B BUIE BOIIPOCOB.
OK3aMeH craetcsi B ycTHOW ¢opme. Bpemst Ha mOAroTOBKY K 3k3ameny 40 MuH.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIIMHbI

TpebGoBaHUs K MATEPUATBHO-TEXHUYSCKOMY O0CCIICUCHHIO TUCITUILTAHBI TIO TUIIAM 3aHSATHUI:
- I7IS1 IPOBEJICHUS 3aHATUH JIEKIIMOHHOTO THIA:

CIIeIMaILHOE ITOMEIICHIE, yaeOHas MeOeTb, TEXHUIECKOE OCHAIIICHHE.

- ISl IPOBEJICHUS 3aHITHN CEMHUHAPCKOTO TUIIA!



CITeIMaILHOE ITOMEIICHIE, yaeOHas MeOeTb, TEXHUIECKOE OCHAIIICHHE.
- I7IS1 IPOBEICHUS TTPOMEKYTOUHOM aTTeCTaIUH:
CIEIMAILHOE TTOMEIICHHE, YaeOHas MeOelb, TEXHIYSCKOe OCHAIIICHHE.

10. OCOBEHHOCTH OCBOEHUA JUCHUIIJIMHBI IMIAMUA C OTPAHUYEHHBIMUA
BO3MOXHOCTAMMU 3/10POBbs1

OOy9aromuMcst ¢ OTpaHUYCHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI HPEIOCTABISIOTCS CIELHATbHBIC
y4eOHHMKH, y4deOHble MOCOOMS M IUIAKTUYECKHE MaTepHalbl, CHEeNUaIbHbIE TEXHHYECKHE CpPEICTBa
0o0y4yeHHSI KOJUJICKTMBHOTO ¥ HWHOWBHIYalbHOTO TIOJNb30BaHMSA, YCIAYTH AacCUCTEHTa (ThIOTOpA),
OKa3bIBaIOMIEr0  O0y4aromuMmcs HEOOXOAWMYI0  TEXHHYECKYI0 IOMOLIb, a TakXke YCIyTH
CYpIOIEPEBOIINKOB U TU(IOCYPAOIEPEBOTINKOB.

OcBoeHME AUCHMIUIMHBI OOYYaIOMIMMHUCS C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 3I0POBBSI MOXKET
OBITH OPraHU30BaHO COBMECTHO C APYTMMH OOYYaIOMIUMHUCS, a TAKXKE B OTACIBHBIX IPYIIaXx.

OcBoeHHE IUCHUIUIMHBI OOyYalONIMMHUCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSMH  3JIOPOBBS
OCYIIECTBISIETCSI €  y4eTOM OCOOEHHOCTEH ICHXO(QHU3MYECKOTO  Pa3BUTHS, WHIMBHIYaJIbHBIX
BO3MOXKHOCTEH M COCTOSHUS 3JOPOBBSI.

B mensx mocTymHOCTH IOJydYeHHS BBICIIETO OOpa3oBaHMS IO 00pa30BaTENBHONM HporpamMMe
JMIIAMU C OTPAaHUYEHHBIMH BO3MOKHOCTSMH 3/J0POBBsI IPH OCBOCHUH JANCIUIUIMHBI 00eCIEYHBACTCS:

1) ans UL € OrpaHUYEHHBIME BO3MOXHOCTSAMH 310POBbSI IO 3pCHUIO!

— TPUCYTCTBHE THIOTOpPA, OKA3BIBAIOIIUI CTYyACHTY HEOOXOAMMYI0 TEXHHYECKYIO IIOMOIIb C
y4eTOM MHAWBUIYaTbHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHATh pabodee MEeCTo, MePeBUTaThCS, IPOYUTATh
1 0OPMHUTH 3a1aHKE, B TOM YHCIIE, 3aIIMChIBAs TIOA JUKTOBKY),

— THUCbMEHHBIE 33/IaHUs, a TaKXKEe HMHCTPYKIHH O TIOPAJKE WX BBIIONHEHHS OQOPMIISIOTCS
YBEITMYEHHBIM IPUPTOM,

— CHeIUaNbHbIC YICOHUKH, YICOHbBIE TOCOOHS U THIAKTHIECKHE MaTepHATBl (MMCIOIIHE KPYITHBIN
mWpUQT WK ayanoQanisr),

— MHIMBHYyaJIbHOE paBHOMEpPHOE ocBelleHue He MeHee 300 mrokce,

— TIpH HEOOXOAMMOCTH CTYAEHTY Ul BBIIOJHCHHUS 3aJaHHs MPEIOCTABIACTCS YBEINYMBAIOLICE
YCTPOUCTBO;

2) Asist UL ¢ OTPaHUYCHHBIMU BO3MOKHOCTSIMU 37I0POBBSI 11O CITYXY:

— IPUCYTCTBHE ACCHCTEHTA, OKA3bIBAIOIIMH CTYICHTY HEOOXOANMYIO TEXHHYECKYIO IOMOIIb C
y4eTOM MHAWBUIYaTbHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHATh pabodee MEeCTO, MEPeBUTaThCS, IPOYUTATh
1 0(OPMHUTH 3a1aHKE, B TOM YHCIIE, 3aIIMChIBAs TIOA JUKTOBKY),

— obecrneynBaeTcsl HaIM4Me 3BYKOYCHIIMBAIOLICH ammaparypsl KOJUICKTHBHOTO IOJIb30BAHUS, MIPU
HE0OX0MMOCTH 00ydaromeMycs MpeaoCcTaBIsAeTCs] 3ByKOYCHIIMBAIOIIAs ammaparypa WHAWBUIYaIbHOTO
MOJIb30BaHMUS;

— obecrieunBaeTcs HaUIeKalMMHU 3BYKOBBIMHU CPEICTBAMU BOCIPOH3BEICHHUS HHPOPMALIH;

3) m1g Ui ¢ OTPaHWYCHHBIMH BO3MOXKHOCTSMH 3JI0POBBS, MMEIOIIMX HAPYIICHUS OIOpPHO-
JBUTATENILHOTO alapara:

— NHUCHMEHHBIE 33aJaHUs BBITIOJIHAIOTCS HA KOMIIBIOTEPE CO CIIEHUATU3UPOBAHHBIM IPOTPAMMHBIM
obecrieueHneM WM HaJUKTOBBIBAIOTCS THIOTOPY;

— I10 KEJTaHHIO CTYJCHTA 33aHHs MOTYT BBIIOJIHATHCS B YCTHOU (opme.
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